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1. Abstract:
One of the most important reasons for recent tax reforms in many developing and transitional
economies has been to evolve a tax system to meet the requirements of international
competition (Rao 1992). The transition from a predominantly centrally planned development
strategy to market based resource allocation has changed the perspective of the role of the
state in development. The transition from a public sector based, heavy industry dominated,
import substituting industrialization strategy to one of allocating resources according to
market signals has necessitated systemic changes in the tax system. In an export-led open
economy, the tax system should not only raise the necessary revenues to provide the social
and physical infrastructure but also minimize distortions. Thus, the tax system must adjust to
the requirements of a market economy to ensure international competitiveness. As far as GST
has been implemented since July 1, 2017 the new taxation system has been implemented and
acquired throughout India.

The revised taxation system with effect from 15 November 2017,GST is a single tax right
from the manufacturer or service provider to the consumer. In this system, taxes paid at each
stage will be credited in the subsequent stage of value addition. Thus, Goods and Services
Tax charged by the final dealer (seller or service provider) is the final tax borne by the
customer, with set off all taxes paid at all earlier stages in the supply chain. So, there are
many Benefits of GST at every stage.

This Research paper concentrates on the role of GST as a tool to transform business tactics.
The study is based on the secondary sources that are from various online sources, government
official websites, repeated journal articles, related to GST. Quantitative data has been used
for analysing the concept of GST and its impact on Indian business sector and economy.

Keywords: GST, Tax, Direct Tax, Indirect Tax, Business, etc.
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ICT AND Al IN BUSINESS ACCOUNTING AND FINANCE: THE B2

GAME CHANGERS FOR ECONOMIC GROWTH ISBN: 978-93‘89985-0@;

CUSTOMER INTERFACE APP., AI ININVESTMENT ADVISORY
BUSINESS-THE GAME CHANGER.

Dr. Ameya Tanawade
Lecturer, Faculty Of Accountancy
Ghanshyamdas Saraf college

ABSTRACT :
In this 21" century when world has come on one click and flow of information is so much that anything is availa,
on smart phone, importance of mobile apps have introduced tremendously. Be it booking of Railway or Movie Ticky
shopping online or even banking transactions like making utility bill payment, fund transfer etc. So for corpora,
world to be very precise Investment Companies and Investment Advisory Services for them it has become necessay
to act in direction where even investment decision and making investment should be brought on smart phone. Many
Advisory Service Companies have developed their own App using which is very user friendly. This research papa

attempts to understand importance of Artificial Intelligence (Al) with reference to Customer Interface App developed)
by Investment Advisory Service and its impact on industry.

KEYWORDS: APP, Bots, Artificial Intelligence (A1)
1 .INTRODUCTION:
In 21% Century, the biggest innovation that has changed the world is ‘Smart Phones’. These Smart Phones hav
changed entire life style of human race. It has made change in the way we live. Right from basic thing like bookins
cab, ordering food, booking movie tickets to banking transactions like making utility bill payments, making fund
transfer everything is possible with the use mobile Apps. It has also reached to the stage where even taking decision
and making rightful investment is also possible with mobile App. Gone those days when investment agents use to
visit client’s place repeatedly to convince client about investment plan. In this research paper, researcher attempts to
study such App. used by Investment Advisory Company and how it will be game changer in future. |
2. OBJECTIVES OF THE STUDY:
» To study the concept of Artificial Intelligence (Al) in Investment Advisory Services.
* To study how Artificial Intelligence (AI) will be useful for Investment Advisory Company.
* To study impact Customer Interface App in the field of Investment Advisory Services.
3. HYPOTHESES OF THE STUDY:
HO: Artificial Intelligence (Al) will not be useful in Investment Advisory Services.
H1: Artificial Intelligence (AT) will be useful in Investment Advisory Services. . I
HO: Customer Interface App will not bring positive changes in the field of
Investment Advisory Services.
H1: Customer Interface App will bring positive changes in the field of
Investment Advisory Services.
4. RESEARCH METHODOLOGY:
The study is based on secondary data collected from various sources like books, journal, web and internet support.

T e B N e e g et S

RSET'S ,GHANSHYAMDAS SARAF COLLEGE OF ARTS & COMMERCE  15™ FEBRUARY ,2020 48

oL

—_—rAl &




4 - @

. N 2 = - ‘.-
i |\\\\ N }v ™ h\\m‘“"'"mﬂﬁ . . ) /7/] A?"ﬂ-—_:_‘ e
_ g Financial Planning 7/ &

Siop  Academy \‘

M m raf % . : ;
s \usilegsrota Et?csrn?nirnu \"'-».CG-#'/ Nurturing Careers
‘\“‘3 ‘ Tgprt!
X EDUCATON CMIOWERS :
I

-
ol

—
L

T T —

@0 L =R
:.:\“5 A0 WEE) /
=z

{1 *!‘!“"Drjﬁﬁ 83

N/ Certificate ©f Participation

\ This 1s to certify that Mr. /Ms. /Dr. Hm ev o Tanawacle _ of S
¥y Glho.hf':\nﬂ amdas Saraf College -

rticipated/ presented a research paper in the Interdisciplinary National Conference on 'ICT and Al in Business, 1
‘Accm. iting and Finance: The Game Changers for Economic Growth’ jointly organized by IQAC of Ghanshyamdas ‘
| Saraf College of Arts & Commerce and Financial Planning Academy (FPA) on February 15,2020.

arch Paper Title Customey [ nterface ﬁgp- AT in Tnvestment Advisory
RBusiness - The Glamé Changer.
| iISBN Ivo, 978-93-89985-00-9

- TR T

%M Ly Afowaderrs \[W

; h CA Dr. Jayant Apte Dr. Lipi Mukherjce Dr. Ashwat Desai Mr. Vishal Gada - y
: Principal Convener Conference Secretary Director

i: 5 G. Saraf College Chief Coordinator - SFD Coordinator - IQAC FPA \

' IM/ ., .a:ﬂm\}‘\:

w TRF TS F
TPTET —. ] - 1 or--




e ‘ D ’ Lf

\ AN » : . ] i ' 5 N '
: vkt e ) &1}.@”"{'\ e wro_}f_u_)ﬁ..:) I—SR ISBN : 978-93-89985-00-9
RSET's

X1 Ghanshyamdas Saraf
¢ \7 college of arts & commerce
MM EDUCATION EMPOWERS

Financial Planning
Academy

“Nurturing your Aspirations”

RSET's
GHANSHYAMDAS SARAF COLLEGE OF ARTS
& COMMERCE

In association with

FINANCIAL PLANNING ACADEMY
Organised

Awn nterdisciplinary National
Conference
on

ICT AND Al IN BUSINESS, \x&__,,/

| ACCOUNTING AND FINANCE =~
THE GAME CHANGERS FOR
ECONOMIC GROWTH

4

I

|

'
i 54
i

q

2¢

i

A N RS SRR RS R LB

-

February 15,2020

-

Porme : aurii S e T I Ao
Nrgatert Qdiay W G| Chodyvante Qdarif Collsge




| Role of ICT for Corporate Social Responsibility in India 74
\IS/ Prof. Rajkumar R. Jaiswal
‘ Artificial Intelligence in Tourism 78
& Prof. Yogita Mahimkar
A Comparative Study On Usage of J-Gate Platform in The State of Maharashtra 82
17 and Gujarat
Mayank L. Dedhia & Prapti Anand Naik
A Study On Impact of A1 On Accounting 89
- Namrata Pathak
Artificial Intelligence (Al) In Agriculture 94
" Prof. Niyati Kalyanpur
20 Agriculture Accounting: Role of ICT & Al in Calculating The Parameters 98
Affecting Agriculture
Prof. Nilesh Bharat Gadoya
21 Need of Adopting ICT and Al Enabled Systems To Reduce The Non — Teaching 105
Responsibilitics Of Teachers Of Commerce Colleges Of Mumbai
Prof. Mamta Chhajer
22 Artificial Intelligence for Transforming India: A Comprehensive Overview 115
Dr. Megha. K. Khedekar
23 A Study of Artificial Intelligence in Marketing: Era of Digital Marketing 121
Dr. Rupa Shah
24 Banking and Finance in The 21stcentury:Al- A Game Changer 126
Prof. Prajna Shetty & Prof. Prasanna Choudhari
25 Use of Information Communication Technology and Artificial Intelligence in 132
Investment Banking
Anjali Jain
26 Artificial Intelligence in New Media and Creative Industries 139
Mehrab Khan
27 Role of Artificial Intelligence in Reducing Employee Turnover 144
Shilpa Soni & Dr. Narendra K Shukla
28 Artificial Intelligence: Revolutionizing The Retail Industry 150
% 7‘"}{‘\ Trupti M. Joshi & Dr. Mrs. Elizabeth Mathews
YD 3 U g




This is to certify that Mr. /Ms. /Dr. R Q:o K umay Jeds LOQ,L of
hanshyamdas Sarat College

has participated/ presented a research paper in the Interdisciplinary National Conference on 'ICT and Al in Business,

Accounting and Finance: The Game Changers for Economic Growth' jointly organized by IQAC of Ghanshyamdas

Saraf College of Arts & Commerce and Financial Planning Academy (FPA) on February 15,2020.

Research Paper Title: Ro l e O‘F I1CT For Corpor ate Soci al R’esponsi bi ,H::, ;’;
in India. -

ISBN No. 978-93-89985-00-9 %

oS 7

il' N @ D =u
\ I\ A = - / :
\\ ::"::E m Financial Planning //
Ghanshyamdas Saraf ,@m‘ Academy
collega nI{m&:ommamo \@ Nurturing Careers r

. M

-:LAJW W_,“"f\ A;B'Mi’ohm: \f

CA Dr. Jayant Apte Dr. Lipi Mukherjee Dr. Asinvat Desai Mr. Vishal Gada
Principal Convener Conference Secretary Director

oTL-b100

TUMSTYE IYWNAMNTYA

!
// G. Saraf College Chief Coordinator - SFD Coordinator - IQAC FPA \\
Y PN I




W 1 ol z
"B W ISBN : 978-93-89985-00-9
_,( RSET's

[/ N7 Ghanshyamdas Saraf

‘ w,w; college of arts & commerce (FAN,
/ M ’A{ EDUCATION EMPOWERS \/w Nurturing your Aspirations

P& Financial Planning

RSET's
GHANSHYAMDAS SARAF COLLEGE OF ARTS
& COMMERCE

/ In association with

FINANCIAL PLANNING ACADEMY
Organised
Awn Interdisciplinary National _
Conference e
oW

ICT AND Al IN BUSINESS,
ACCOUNTING AND FINANCE :
THE GAME CHANGERS FOR
ECONOMIC GROWTH

February 15,2020

Website : www.sarafcollege.org

Nenue

N F e TN L g =T, ot P W g [ / P
o CHNGASET \ T O L..rii‘f@”rf(”f.'-f;fj“_"”- d QSariii C e




ffg"'

Role of ICT for Corporate Social Responsibility in India
Prof. Rajkumar R. Jaiswal

4 " Artificial Intelligence in Tourism
Prof. Yogita Mahimkar
A Comparative Study On Usage of J-Gate Platform in The State of Maharashtra
17 and Gujarat
Mayank L. Dedhia & Prapti Anand Naik
A Study On Impact of Al On Accounting
'8 Namrata Pathak :
Artificial Intelligence (Al) In Agriculture 94
e Prof. Niyati Kalyanpur 1
20 Agriculture Accounting: Role of ICT & Al in Calculating The Parameters 98 :
Affecting Agriculture !
Prof. Nilesh Bharat Gadoya . {
21 Need of Adopting ICT and Al Enabled Systems To Reduce The Non — Teaching 105 1
Responsibilities Of Teachers Of Commerce Colleges Of Mumbai ,
Prof. Mamta Chhajer
22 Artificial Intelligence for Transforming India: A Comprehensive Overview 115 :
Dr. Megha.K. Khedekar _ y
\V’A Study of Artificial Intelligence in Marketing: Era of Digital Marketing 121 !
Dr. Rupa Shak 1
24 Banking and Finance in The 21stcentury:Al- A Game Changer 126 l
Prof. Prajna Shetty & Prof. Prasanna Choudhari ‘
25 Use of Information Communication Technology and Artificial Intelligence in 132 ¢
Investment Banking :
Anjali Jain E
26 Artificial Intelligence in New Media and Creative Industries 139 3
Mehrab Khan i
27 Role of Artificial Intelligence in Reducing Employee Turnover 144
Shilpa Soni & Dr. Narendra K Shukla
28

Artificial Intelligence: Revolutionizing The Retail Industry

150




L XIX 187, Academy

A Nurturing Careers

Ghanshyamdas Saral
college ol arts & commerce
EDLCATION EMIMOWTRS

Certificate Of Partictpafi

Thisis to certify that Mr./Ms./Dr._Q\PR  SHAW

ARANCHUAMDAL  SARRE
has participated/ pres;fn ted a research paper in the Interdisciplinary National Conference on 'ICT and Al in Business,

Accounting and Finance: The Game Changers for Economic Growth' jointly organized by IQAC of Ghanshyamdas
SarafCollege of Arts & Commerce and Financial Planning Academy (FPA) on February 15, 2020.

College

Research Paper Title:_dRT\EVC\AL INTELLIGAENCE 18 MARKETING

ISBN No. 978-93-89985-00-9
— . pwﬂv’

ol

k& . - CADr ].ayant' Apte Dr. Lipi Mukherjee Dr. Ashwat Desal Mr. Vishal Gada |
[( Principa Convener Conference Secretary Director
< G. Saraf College Chlef Coordinator - SFD Coordinator - IQAC FPA \\&
'

N ™ | | | | _,
)\\\( o mﬂ:"mrm Financial Planning /y

|

P



| Rt it J

e o T ——

AARHAT PUBI.ICATION & AARHAT JO

108, Gokuldham Park, Dr. Ambedkar Chowk, Near T.V. Tower, B 4

Emall ID: aarhatpublication@gmall.com * Phone: 9822307164/ o
Waebslte: www.aarhat.com

This Is to certify that, the paper entitled here with, -

A Ag,ﬁdj' ol dm"-{.}h"a"at gn;trib’aence o Mlasc kel

n

J
of DR. / Mr:/Ms. Rupa Shah is

Peer Reviewed and Published is an Aarhat Publication And Aarhat Journals . The paper is pub
lished on 15th February 2020 in ISBN 978-93-89985-00-9 .

Fress

Ms.Pramila Thokale
Managing Editor

AARHAT PUBLICATION & AARHAT JOURNALS ,BADLAPUR

Esta o Qrgfth_M_M&ethj g J,
J




ST. FRANCIS INSTITUTE OF MANAGEMENT AND RESEARCH

w1 NE

e A B s rwl) AN st ani ANy o

wclitad] with gradle

PRESENTS

’'athh 2020

“WMPACT OF FOURTH INDUSTRIAL REVOLUTION ON GLOBAL ECONDM Y-

th
DALY 1 5 February 2020




6
ISBN NO. 978-81-926742-7-8 PATHH 2020

Surviving and thriving in the Era of 4™ Industrial Revolution: A view from the
trenches of the Indian market.

Dr Shrawankumar Roongta

63-82
Predicting the buying behavior pattern of grocery items by women consumers: An

empirical study of Thanjavur.

@ Dr. Kavitha Venkatachari

83-101

To assess attitude level among different cadres of hospital staff regarding disaster
preparedness at Navi Mumbai region

Prof (Dr.) Saloni Desai

102-113
A study on frauds in banking sector: genesis and safeguards

Dr. Neha Goel

114-118
e Review of Growth, Challenges and Difficulties faced by Airlines in India

Ms. Gangaur Sharma
. 119-129

A@Aysis of social media marketing with reference to surrogate advertisements
on global

Dr. Rupa .V. Shah
130-140

St. Francis Institute of M;inag - and Research



Gz | ,{w = o1 FRANE!S INSTITUTE OF MANAGEMENT & RESEARCH
| A “f ~TPROVED BY AICTE, DTE AND AFFILIATED TO UNIVERSITY OF MUMBAIAS
1S02701-201S CERTIFIED AND NAAC “A™ GRADE ACCREDITED INSTITUTE GATE NO.5

M POPNSURL S VP RO D BORIVAT LYY MUMBALS00 03

et Soia b oo L UNIYCASTTY GF MUM

[RAR ?'.’QITK]’I'Q

PATHH 2020

‘ AP TARCH ONFPERY: \ICF

LLvoAL li(_,u‘ 1{)[\'] y»

Eﬁ*ﬁ This is 1o certily that sz fMM/
has Authored Research Paper on gy, ; _51( _Mmmﬂ/wmr?,
A it %{,Mgg_mmmgm,_ad&mw

o2 at the 15" Annual International Research Conference held on 15™
February 2020 at St. Francis Institute Of Management & Research.

: l:“'\'“'\ Mm&&_ﬂ

Dr. D. HENRY BRO. ALPHONSE NESAMONY
DIRECTOR, SFIMAR CHAIRMAN, SFIMAR

¥ 0




4
3

ﬁ%%%%%%%%%%%%%%%%%w

,“

....... Jie= Lo ....,,.

S o ) e Rt i

Janardan Bhagat Shikshen Prasarak Sanstha’s

CHANGU KANA THAKUR

ARTS, COMMERCE AND SCIENCE COLLEGE, NEW PANVEL (Autonomou
Re-accredited 'A*' Grade by NAAC (Third Cycle- 3.61 CGPA)

‘College with Potential for Excellence’ Status Awarded by University Grants Commiss

‘Best College Award’ by University of Mumbai

0-——-.'%'-'.
Under the aegis of Rashtriya Uchchattar Shiksha Abhiyan (RUSA} <:
Department of Commerce & Department of Management Studie
Organized
Two Days International Multi- Disciplinary Seminar on

? “Changing Dynamics of Commerce and Management for Sustainable Growth"”
5 —-—-n-——-—.l.%.'.

—1

Ty D T A K S T e e Lt L K I-'-clillil

T

STt I TR I e T R S M T M T P T
gLy Lot Larp Ll 14

'—l—ll—‘l_’l'-'l'—l-'r"'l—l

ST S

This is to certify that Dr/Mr7Ms7Mfs, (}\DLU'M{ O{AM _Q'ZEM%AML
Gfamf Lall em ef Asfe Aﬁ- &MMAL{{L . has"participated / presented
5 in Two Days International Multlu Disciplinary Seminar held on 5" & 6" February 2020. He/ She presented a research paper entitled

SR ATy B A T

T e e e e L e e e A S e e T T S e T T e o e

N Y e o e o o { = || = 1—=1= 1\
' Tz 'r',"'ll"-ﬂ-ll-ll-u-llllr-u-n-n-n-‘-n-n |t{-u-u-u-n-a|ln-||-u-||-||-||-r|-u-:r-n-n-a|-||-||—n-u1-|—u-||1|n—n-u-u--|T|l?|lTI--r--il-ll-n-ll-rr-ll;uﬁ;-" [T gy f L L . . ..... i

_ﬂﬂm%%_@?mmm_&m_niumaﬂa ﬂAmM‘R ol km{A AMArnuads

o (neen” Ymaoankehuey @ A 29 Revitesn V Y 2
C ( ¢/ i
4 15 i
A = ' : . [
E X2 _ /‘MW \Boufd i
i i —
B Mrs. TPpti M. Joshi Dr. Elizabeth Mathews Prof. (Dr.) V. D. Barhate g
‘T %‘: Organizing Secretary Convener Principal i
;; E BMS Coordinator Head of Commerce Department C. K. Thakur A.C.S. College B
.:,' T,IE,::_',—; T T T T I e T T T TS R R S VX8 TR AP T T T T T T T T T T LT T T i) TITIT T .}E

%m%%%%%ﬁmm%%%m%mmm%%mmmmmmmmmw

~ - D
BrVSRT IR TS AT A h BT IV G LT S BT R T DT Y £ S e S A U T ST M| S PV D A IR T A2 TN TR I 5 I SRR L M S S SR i B ST AT ER O, S

it P=liTiIT i "."

(1}

-—-I-—I—a—r—|—.|2-|'_.|

T T T

B39 COrAE T O AR EO AR CO AR TI TR €0 A B 11 s e e L A s



ISBN : 978

RSET's
\/ P~iry Financial Plann;
A)v Ghanshyamdas Saraf (EL;? Academy ng

W\, college of arts & commerce FuNS,
N M EDUCATION EMPOWERS W *Nurturing your Aspirations®

-93-89985.00.9

RSET’s )
GHANSHYAMDAS SARAF COLLEGE OF ARTS
& COMMERCE

In association with

FINANCIAL PLANNING ACADEMY
Organised
An lw’cerdiscipLiwar5 Natlonal
Cownference
own "“ Vi

ICT AND AlIN BUSINESS, ‘.

ACCOUNTING AND FINANCE : =
THE GAME CHANGERS FOR
ECONOMIC GROWT

Nenue - Qurgadari Qearaf FCal] CGhanshypamdas Obaraf Gollage




; N BUSINESS ACC
AND Al OUNTING AND FINANCE:
\ME CHANGERS FOR ECONOMIC GROWTH Sl ISON : 9768-93-89985-00-9

M

Impact of ICT and Al in llankit_iE-Sc
Prof Preeti Jha

14 clor

74

Technology A Useful Instrument and A Dangerous Master: Insights from
15 Bhagavad Gita

BO
Ms.Darshika M. Karia

s Artificial Intelligence to Aid Anyone for Customized Financial Management.
Prasad Vijay Anaredy )

Understanding The Requirement of ICT in Higher Education and Finding New
17 Business Opportunitics Out of It
Jaimin Shah

91

Actuary: An Endangered Profession in The Age of Artificial Intelligence, With
18 Reference to Insurance Industry

99
Prof. Deepika K. Udyawar

i Application of Information & Communication Technology in Rural Marketing
19 | & Development

Prof Girish Karnad

Artificial Intelligence, A Smart DigitaT Transformation “of Tndian Batiking
20 Industry

- - e —

109
Dr: Seema Agarwal

Use of Big Data and Analytics in Water Conservation

e 118
2] Dr Anuja Joshi ,

A Study on Direct Tax Collection in India and The Role of IT and ITEs in
22 Enhancing the Tax Compliance

123
Prof. Rajyalakshmi. R. Rao

| Factors Affecting Employment and Application of Artificial Intelligence and

\23/ ‘Information Communication Technology in Power Loom Sector

130
Dr. Shagun Srivastava & Mrs. Rekha Mishra

RSET'sS GHANSHYAMDAS SARAF COLLEGE OF ARTS & COMMERCE

15™ FEBRUARY ,2020 I




-3 -

g
ool

W £ -f.L

Ghanshyamdas Sﬁret «
college of arts & comnferce -1!1‘49 1
EDUCATION mm-tq\ \ F F % o

N
\'*’J."EL_L/:

Certificate Bf Participation

Thisisto certify that Mr. /Ms. /Dr. Rekha MfShT‘ﬂ.

Financial Planning™

k4

Nurturing Careers

Academy

of

hanshyamdads Saraf

College

has participated/ presented a research paper in the Interdisciplinary National Conference on 'ICT and Al in Business,
Accounting and Finance: The Game Changers for Economic Growth' jointly organized by IQAC of Ghanshyamdas
SarafCollege of Arts & Commerce and Financial Planning Academy (FPA) on February 15,2020,

Research Paper Title: FO.C}OTS Mfed"mq [mp\oqmenl' And Appll(‘_tﬂ‘lon of A‘r{'f-lu

Tnkelligence And Taformakion Communication Technology in Fowerloom

ISBNNO. 978-93-89985-00-9  Sector.

CA Dr. ]a;antApte

danatory™
Dr. Lipi Mukherjee

Convener
Chief Coordinator - SFD

Dr. Ashwat Desai

Conference Secretary
Coordinator - IQAC

Mr. Vishal Gada
Director
FPA

// Principal
G. Saraf College
I }'




)"0' Ghanshyamdas Saraf
N

RSET
GHANSHYAMDA_S _SARA F LL
'8: COMM!
i ~ In associati.
mecsm. PLANT
= ~ Organise|

4



Rolc of ICT for Corporate Social Responsibility in India
Prof. Rajkumar R. Jaiswal

74

Artificial Intelligence in Tourism

Prof. Yogita Mahimkar

78

A Comparative Study On Usage of J-Gate Platform in The State of Maharashtra

and Gujarat
Mayank L. Dedhia & Prapti Anand Naik

82

18

A Study On Impact of Al On Accounting
Namrata Pathak

89

19

Artificial Intelligence (AI) In Agriculture
Prof. Niyati Kalyanpur

94

20

Agriculture Accounting: Role of ICT & Al in Calculating The Parameters

“Affecting Agriculture
Prof. Nilesh Bharat Gadoya

98

21

Need of Adopting ICT and Al Enabled Systems To Reduce The Non — Teaching
Responsibilities Of Teachers Of Commerce Colleges Of Mumbai
Prof. Mamta Chhajer

105

22

Artificial Intelligence for Transforming India: A Comprehensive Overview

Dr. Megha. K. Khedekar

115

23

A Study of Artificial Intelligence in Marketing: Era of Digital Marketing
Dr. Rupa Shah

121

24

Banking and Finance in The 21stcentury:Al- A Game Changer
Prof. Prajna Shetty & Prof. Prasanna Choudhari

126

25

Use of Information Communication Technology and Artificial Intelligence in
Investment Banking

Anjali Jain

132

26

Artificial Intelligence in New Media and Creative Industries
Mehrab Khan

139

e e e B b B

27

Role of Artificial Intelligence in Reducing Employee Turnover

Shilpa Soni & Dr. Narendra K Shukla

144

28

Artificial Intelligence: Revolutionizing The Retail Industry
Mrs. Trupti M. Joshi & Dr. Mrs. Elizabeth Mathews

150

71




= N | A .
R\ SO . I/\]a Financial Planning
3 i i)
|7 Shanshyamdas Saral ’,,,:__;MQ Academy
| 7 /‘ i v Nurturing Careers

g, }

S/ Certificate @f Participation

Thisis to certify that Mr. /Ms. /Dr. Nilesh G‘Iﬂ.dou of

hanshyamdag Saraf ) College
has participated/ presented a research paper in the Interdisciplinary National Conference on "ICT and Al in Business,

Accounting and Finance: The Game Changers for Economic Growth' jointly organized by IQAC of Ghanshyamdas
SarafCollege of Arts & Commerce and Financial Planning Academy (FPA) on February 15, 2020.

ResearchPaperTr’tle:Aq'rl'cu-lhlrf. Rccounting : Role of TCT & AT in CoquJOJ:iwﬂ
Tue Parameters MFe"d:ing Agriculture.

ISBN No. 978-93-89985-00-9

— ] d ’) h
i ‘ ¥
CA Dr. Jayant Apte Dr. Lipi Mukherjee Dr. Ashwat Desai Mr. Vishal Gada
// Principal Convener Conference Secretary Director
G. Saruaf College Chief Coordinator - SFD Coordinator - IQAC FPA \
Y. N

& o B w,a;;/é\

|

4



RS T SRS B e B b s i wnih b o B N D S SN ARG LR LN

— e ————

2 i i i bl

ISBN : 978.93-89985-00-9
RSET PN Financi
s F:‘(I‘fn‘ Financial Planning
W4 Ghanshyamdas Saraf

tr‘*l Academy
’ QW college of arts & commerce
A EDUCATION EMPOWERS

3
\V “Nurturing your Aspirations”

RSET's

" GHANSHYAMDAS SARAF COLLEGE OF ARTS

|

ICT AND Al IN BUSINESS b
ACCOUNTING AND FINANC'E“"'

8& COMMERCE

In association with

FINANCIAL PLANNING ACADEMY
Organised

AN lwterdtsoLpLiwa ry Nattonal

Cownference e
on /S
'.f _}I' { A

THE GAME CHANGERS FOR

ECONOMIC GROWTH

February 15,2020

‘Website - www.sarafcollege.org

Nemue urgaderi Qdaraf (e o7/ COhanshyponda Qbaraf Collage

: — Y e g T g 5 T R N S

™|




[
r'4
£
£
df(:‘l" AND Al IN BUSINESS ACCOUNTING AND FINANCE: THE
GAME CHANGERS FOR ECONOMIC GROWTH

————-———-—-—-—-———————_———'

ISBN : 978-93-89985-009

[ y Impact of ICT and Al in Banking Sector 74

Prof.Preeti Jha
Technology A Useful Instrument and A Dangerous Master: Insights from

15 Bhagavad Gita 80
Ms.Darshika M. Karia
Artificial Intelligence to Aid Anyon¢ for Customized Financial Management. -

1 Prasad Vijay Anaredy
Understanding The Requirement of ICT in Higher Education and Finding New

17 Business Opportunities Out of It 91
Jaimin Shah
Actuary: An Endangered Profession in The Age of Artificial Intelligence, With

\y Reference to Insurance Industry 29

Prof. Deepika K. Udyawar
Application of Information & Communication Technology in Rural Marketing

19 & Development 104
Prof.Girish Karnad
Artificial Intelligence, A Smart Digital Transformation of Indian Bankin

20 Industry 109
Dr. Seema Agarwal
Use of Big Data and Analytics in Water Conservation

= Dr Anuja Joshi L
A Study on Direct Tax Collection in India and The Role of IT and ITEs in

22 Enhancing the Tax Compliance 123
Prof. Rajyalakshmi. R. Rao '
Factors Affecting Employment and Application of Artificial Intelligence and

23 Information Communication Technology in Power Loom Sector 130
Dr. Shagun Srivastava & Mrs. Rekha Mishra

RSET'S ,GHANSHYAMDAS SARAF COLLEGE OF ARTS & COMMERCE 15™ FEERUARY ,2020 ]



N ey

ARNS DD o . : s,
i KR r/“] Financial Planning,
i - Somor  Academy
Ghansh das Saraf LA
s l):?l?& ?osmrnzxi (3:’\% furturing Carzers

S
"I;‘
&
]

e
"",-;-VH. S
.~ it %
ts TN
T »
f"‘( -

S W
el

LIALAD (WEST)
2 I.'i;'J‘.B.H-F.r-.‘,‘!:G:

O
-

ertificate Of Participation

=

Thisis to certify that Mr. /Ms. /Dr. De QE'I' k a | ldg away of
G’llf\O.nShjng_lgs Saraf College

has participated/ presented a research paper in the Interdisciplinary National Conference on 'ICT and Al in Business;
Accounting and Finance: The Game Changers for Economic Growth' jointly organized by I1QAC of Ghanshyamdas

Saraf College of Arts & Commerce and Financial Planning Academy (FPA) on February 15, 2020.

Actuayy: An Endangered Profession n the Age of
Avtificial” Intelligence” with reference to Insurance Industry.

ISBN No. 978-93-89985-00-9

=% -bL o --ﬂ([:

Research Paper Title:

®
g v ﬁ"J\
i L) . N2
ml
CA Dr. Jayalt Apte Dr. Lipi Mukherjee Dr. Ashwat Desai Mr. Vishal Gada
Principal Convener Conference Secretary Director \\
G. Suraf College Chief Coordinator - SFD Coordinator - IQAC FPA \\ p




M T g e ol pitl] Sl e Al E—— A

- February 15,

Website \ﬂwv.sarafcéllcg'é.bi"g' '

: XA PAETVAL KROA 40]9-2 ISBN : 978-93-89985-00-9

RSET's

B4~ Ghanshyamdas Saraf
college of arts & commerce
{M EDUCATION EMPOWERS

F“’"ﬂ Financial Planning
Academy

“Nurturing your Aspirations”

RSET's
% GHANSHYAMDAS SARAF COLLEGE OF ARTS

& COMMERCE
In association with

FINANCIAL PLANNING ACADEMY
Organised

own

ICT AND Al IN BUSINESS,
ACCOUNTING AND FINANCE :
THE GAME CHANGERS FOR

ECONOMIC GROWTH

Nenue = urgideri b i Gl Ghovhpmids QSaraf Collage




|
— T Role of ICT for Corporate Social Responsibility in India 74
P Prof. Rajkumar R. Jaiswal J
T Artificial Intelligence in Tourism 78 1
i Prof. Yogita Mahimkar _5
A Comparative Study On Usage of J-Gate Platform in The State of Maharashtra 82 i
17 and Gujarat
Mayank L. Dedhia & Prapti Anand Naik
A Study On Impact of A1 On Accounting 89 _4'
N Namrata Pathak |
Artificial Intelligence (Al) In Agriculture 94
P Prof. Niyati Kalyanpur ]
20 Agriculture Accounting: Role of ICT & Al in Calculating The Parameters 08 E
Affecting Agriculture
Prof. Nilesh Bharat Gadoya
21 Need of Adopting ICT and Al Enabled Systems To Reduce The Non — Teaching 105
Responsibilities Of Teachers Of Commerce Colleges Of Mumbai
Prof. Mamta Chhajer i
22 Artificial Intelligence for Transforming India: A Comprehensive Overview 115
Dr. Megha.K. Khedekar )
23 A Study of Artificial Intelligence in Marketing: Era of Digital Marketing 121
Dr. Rupa Shah
24 Banking and Finance in The 21stcentury:Al- A Game Changer 126
Prof. Prajna Shetty & Prof. Prasanna Choudhari
25 Use of Information Communication Technology and Artificial Intelligence in 132 ’
Investment Banking
Anjali Jain
@ Artificial Intelligence in New Media and Creative Industries 55
4 | Mehrab Khan ]
27 Role of Artificial Intelligence in Reducing Employee Turnover 144 .
Shilpa Soni & Dr. Narendra K Shukla '
28 Artificial Intelligence: Revolutionizing The Retail Industry 150 !
i M. Joshi & Dr. Mrs. Elizabeth Mathews i
:

e i o Al



——m '
NI ® S
'\ I X Financial Planning w

/fﬁlmm%i:ndas Saral Academy
£ collgiolnttg & commerce
.\\ ¢

P Nurturing Careers
i

-'.‘.‘ e
P
Vol

of ey

Thisis to certify thatMr. /Ms. /Br.___Mehxah khan of
Ghanshyamdas Saxaf College

has participated/ presented a research paper in the In terdisciplinary National Conference on 'ICT and Al in Business,
Accounting and Finance: The Game Changers for Economic Growth' jointly organized by IQAC of Ghanshyamdas
SarafCollege of Arts & Commerce and Financial Planning Academy (FPA) on February 15, 2020.

Research Paper Title: Rarkf] reelal Dakellfaence fa Newd) Meel la__and
Creaktrve Incluwn Hiren

ISBN No. 978-93-89985-00-9

et
Tl s Aften W‘/

CA Dr. Jayant Apte Dr. Lipi Mukherjee Dr. Ashwat Desai Mr. Vishal Gada

Principal Convener Conference Secretary Director
/// G. Saraf College Chief Coordinator - SFD Coordinator - IQAC FPA - \\
l @ =y



February 15,2020

Website : www sarafcollege.org

-

L3
o

/
N el
N v TR

St
S8
[
S
==
2
\%

— e s Jda »
)‘-’EV\PG Shah 2019.202.0 (R NO |£§N:978-93-89985-00-9

RSET'S ﬁf‘?ﬁ’ Financial Planning
N4 Ghanshyamdas Sarat 4@1;} Academy

A
C7N 7 college of arts & commerce ) , -
our Aspiration
}A{}A‘ EDUCATION EMPOWERS \/ Nurturing y P ’

RSET's
GHANSHYAMDAS SARAF COLLEGE OF ARTS
& COMMERCE

In association with

FINANCIAL PLANNING ACADEMY
Organised

Awn Interdisciplinary Nattownal
conference
on

ICT AND Al IN BUSINESS,
ACCOUNTING AND FINANCE :
THE GAME CHANGERS FOR
ECONOMIC GROWTH

"L
Mtz LAY e
}

C};?v 71 * S nwrncderi \ara ONE A ~G g
enie Sroedert \Noaral FCat cCOhamshyamdies Qdaraf Gollege



INDEX

SR.NoO PAPER & AUTHOR NAME PAGE NoO
Using Hyperlink Feature to Personalize Web Scarch .l
! Pooja Mahanth Bhagat
l Impact of Artificial Intelligence On Consumers 4
2 Ms. Neha Bhushan Sawant
ICT and Al in Construction Business: The Game Changers for Economic Growth. 10
4 Prof Sangeceta.P.Kumita
A Study On the Implication of Artificial Intelligence in Businesses 16
. Mr. Yougendra M. More
B . A Study of Al as Part of Algorithmic Trading 22
Prof. Gayatri Magi & Prof.Swati Chandak
Assessing The Future of Accounting in The World of Artificial Intelligence and 27
6 Machine Leaming
Christian Nyanor Ohene & Dr. Lipi Mukherjee
A Study On the Impact of ICT in Business as The Gamc'Changcrs for Econornic 32
7 Growth
Alex Nicholaus Suzuguye & Dr. Lipi Mukherjee
3 Artificial Intelligence in Indian Banking Sector: Gateway to Future Banking 37
Prof. Bliumika Shah
5 DNS: Need of Cloud Security 42
Patil Abhishek Ramchandra
& Customer Interface App., Al in Investment Advisory Business-The Game Changer 48
Dr. Ameya Tanawade
5 GST - A Way Forward and Its Impact On Indian Economy 53
Anita Agarwal
” Artificial Intelligence in Business-Process Re-Engineering & Other HR Functions 59
Jayraj J. Chavan
Artificial Intclligence: Potential Opportunities and Challenges in Financial 64
13 Services
Prof. Ritu Tripathi & Prof. Brinda Sampat
\\\U‘/ Role of Artifjci wence in E-Commerce 69




Al

® (/] s 0
T
e

. ~=
"~~~ Financial Planning //e
(Sop  Academy 1

Nurturing Careers

—rEn
\i\\ }I{W TV
XIX

Ghanshyamdas Saral

college of arts & commerce
CATHOS EMIIMD RS -

Al

This is to certify that Mr. /Ms. /Dr. K Yupa Shah of
hanshyamdas Sara College

has participated/ presented a research paper in the Interdisciplinary National Conference on ‘ICT and Al in Business,

Accounting and Finance: The Game Changers for Economic Growth' jointly organized by 1QAC of Ghanshyamdas

SarafCollege of Arts & Commerce and Financial Planning Academy (FPA) on February15,2020.

ie: Role of Avtificial Inl'e\ligence 'r E-Commerce.

Research Paper Ti

ISBN No. 978-93-89985-00-9

oo

T bt At W

CA Dr. Jayant Apte Dr. Lipi Mukherjee Dr. Ashwat Desai Mr. Vishal Gada f
// Principal Convener Conference Secretary Director \ \\
s r: Sarafl Colleae Chief Coordinator - SFD Coordinator - IQAC FPA \\\\é

ot o e




- Rublation Cortfeats [

e s . - LT 4

AARHAT PUBLICATION & AARHAT jOURNAL'S

108, Gokuldham Park, Dr. Ambedkar Chowk, Near T.V. Tower, Baclapur (E)421503.
Email ID: aarhatpublication@gmail.com * Phone: 9322307164
Webslte: www.aarhat.com

P AT L

This is to certify that, the paper entitled here with,

Rale of Axtiprefal TnL-eLl|‘?rpnCe fn E- CoOnnMe~ce

n

of DR. / Mr./Mrs. Kruna Shalh s
Peer Reviewed and Published is an Aarhat Publication And Aarhat Journals . The paper is pub-

lished on 15th February 2020 in ISBN 978-93-89985-00-9 .
Trens
/-

Ms.Pramila Thokale
Managing Editor
AARHAT PUBLICATION & AARHAT JOURNALS ,BADLAPUR




ISBN : 978-93-89985-00-9

el

RSET's o . .
Financial Planning
N4 Ghanshyamdas Saraf Academy

college of arts & commerce ’ ' ‘ o
\/ “Nurturing your Aspirations

\V/I\/
MM EDUCATION EMPOWERS

RSET's ‘
GHANSHYAMDAS SARAF COLLEGE OF ARTS
8& COMMERCE

In association with

FINANCIAL PLANNING ACADEMY -

.

Organised
An lwterdisc;LPLiwarg Natiownal
Cowference ‘ |
on g o |
sty )
ICT AND Al IN BUSINESS)U7
5 ACCOUNTING AND FINANCE :
THE GAME CHANGERS FOR
e ECONOMIC GROWTH

Fenue : Qungaderi Caraf SGil] Ghanshyamdas Obaraf Sollege -

February 15,5020
Website : vy sarafcollege org




.f}tw\n a/

ISBN : 978-93-89985-00-9

ICT AND Al IN BUSINESS ACCOUNTING AND FINANCE:
E:
GAME CHANGERS FOR ECONOMIC GROWTH B

INDEX
SR.No. PAPER & AUTHOR NAME P:ga
i A Study On Role of SMES in Indian Economy
Dr.Shripad Joshi, Ms.Neelam Patil :

A Critical Study Through Research On the Financial Strategy of Life Insurance
2 Corporation of India. '

Ms. Jaina J. Shah & Dr. Nishit K. Dave
LRole of Al and ICT in Financial Inclusion

El V Mrs.Urvi Jain & C.A. Gurunathan Pillai ( kol 1) G
L-‘ A Study On Impact of ICT (Information and Communication Technology) on
5 4 Sustainability of Co-Operative Banks in Thane Region 20

| Dr. Shraddha Mayuresh Bhome
A Study on Use and Applications of Artificial Intelligence in The Field of Health
5 Insurance ; 26
Ms. Kamala Shriram ( R

]

An Analytical Study Through Research on the Financial Strategy of Life
6 Insurance Corporation of India. 33

Mr. S.M. Mishra & Dr. Nishit K. Dave
Applications of A.L. In Cyber Crime

: Prof. Sneha Khajane ( ket ) "
Role of ICT in Administrative Services in Educational Institutions
8 Prof. Jyoti Sonpal 43
Corporate Social Responsibility and its Contribution in Quality Education in
9 India 47
Prof. Kshamali S. Sontakke ( b f)
Changing Shopping Experience - Virtual Shopping .
1 Dr. Vinit Joshi TR it
The Role of Artificial Intelligence (AI) And Information and Communication
11 Technologies (ICTs) on Commerce and Marketing. 55
Miss Saraswati Uddhav Kumbhar
The Flip Side of Mobile Banking
| % Mr.Abhishek Panchal o
ig Business Process Automation Through Information and Communication
| 13 Technology and Artificial Intclligence 67

Mr. Jayesh Bharat Sakpal

ARTS & CcMM'E__ ci;.
MALAD (weer) )

RSET's ,GHANSHYAMDAS SARAF COLLEGE 15™ FEBRUARY ,2020 |




\\} : Nrm ' % ’ 9 :ﬁé‘:'//'_ ] s
5 N0 mﬁ Financial Planning "7/
o demy
- Ghanshyamdas Saraf " X Aca
college of arts & commerce @ Nurturing Careers

EDUCATION EMPOWENS

Certificate ©f Participation

Thisis to certify that Mr. /Ms. /Dr. QHJ mnaihqn P?Ha'i' of

G\hghSh\J amdas Saraf College
hgn participated/ presented a research paper in the Interdisciplinary National Conference on 'ICT and Al in Business,
Addbunting and Finance: The Game Changers for Economic Growth' jointly organized by IQAC of Ghanshyamdas
SarafCollege of Arts & Commerce and Financial Planning Academy (FPA) on February 15, 2020.

Research Paper Title: Qole o¥ AI and. ICT ™ F?nancfa)i IYLCIU,STOVI-

Y T Y

ISBN No. 978-93-89985-00-

1
(S
é-"‘&
-— : . . L -~
72 p),p\
AL 2 £, — -
CA Dr. Jayant *.r'-'{:,, TG :5‘",‘:1 Dr. Lipi Mukherjee Dr. Ashwat Desai Mr. Vishal Gada

/ Principal i““'—l"ﬂ——/// Convener Conference Secretary Director
G. Saraf College Chief Coordinator - SFD Coordinator - IQAC FPA \
A% i | N
T | o ey

4 — >



ISBN : 978-93-89985-00-9

R Ghanshyamdas Saraf
w,w; college of arts & commerce
M M EDUCATION EMPOWERS

RSET's
GHANSHYAMDAS SARAF COLLEGE OF ARTS
& COMMERCE

In association with

FINANCIAL PLANNING ACADEMY

Organised

Awn Inkerdisciplinary Natiowab-.
Conference [&/<° "%
on |

ICT AND Al IN BUSINESS;-
ACCOUNTING AND FINANCE :
THE GAME CHANGERS FOR
ECONOMIC GROWTH

February 15,2020

Website : www.sarafcollege.org

Vome . urgadent Baraf ) COhanshpamdis Baraf Gallge



INDEX
t.No PAPER & AUTHOR NAME
= Using Hyperlink Feature to Personalize Web Search
: Pooja Mahanth Bhagat
Impact of Artificial Intelligence On Consumers
g Ms. Neha Bhushan Sawant
ICT and Al in Construction Business: The Game Changers for Economic Growth.
: Prof Sangeeta.P.Kumta
A Study On the Implication of Artificial Intelligence in Businesses
; Mr. Yougendra M. More
( I‘ A Study of Al as Part of Algorithmic Trading
Prof. Gayatri Magi & Prof.Swati Chandak
Assessing The Future of Accounting in The World of Artificial Intelligence and
6 Machine Leaming
v Christian Nyanor Ohene & Dr. Lipi Mukherjee
A Study On the Impact of ICT in Business as The Game Changers for Economic
) Growth ' -
: Alex Nicholaus Suzuguye & Dr. Lipi Mukherjee
g Artificial Intelligence in Indian Banking Sector: Gateway to Future Banking
Prof. Bhumika Shah
3 DNS: Need of Cloud Security

Patil Abhishek Ramchandra

Customer Interface App., Al in Investment Advisory Business-The Game Changer
Dr. Ameya Tanawade

11

GST - A Way Forward and Its Impact On Indian Economy
Anita Agarwal

12

Artificial Intelligence in Business-Process Re-Engineering & Other HR Functions
Jayraj J. Chavan

13

Artificial Intelligence: Potential Opportunities and Challenges in Financial
Services :

Prof. Ritu Tripathi & Prof. Brinda Sampat

14

Role of Artificial Intelligence in E-Commercg?
Krupa Shah




A
\\\\\' X | =g %

C
\ NXIX ,Frrf:{}vi Financial Planning 7
(EP4 Academ
Ghanshyamdas Saraf ’\@g/ e Car;):zrs

coliege of arts & commerce
EDUCATION EMPOWERS

Certificate Of Participation

of
College

This is to certify that Mr. /Ms. /Dr. Li Pi Muklh E’.rj £e

Gthanshuamdas ar
.g s pgrticipated? presented a research paper in the Interdisciplinary National Conference on 'ICT and Al in Business

Accounting and Finance: The Game Changers for Economic Growth' jointly organized by IQAC of Ghanshyamda:
SarafCollege of Arts & Commerceand F inancial Planning Academy (FPA) on February 15,2020.

Necessina The Fulure of Accounting fn The World of
Avtificial” Inlelligence and Machine™ Learnivg.

ISBN No. 978-93-89985-00-9

Research Paper Title:

6o’

T

-Ts

CA Dr. Jayant Apte Dr. Ashwat Desai Mr. Vishal Gada \

‘ Principal Conference Secretary Director \
‘ f ’//" G. Saraf College Coordinator - IQAC FPA ‘\\\
. O




Ml = T/ s il e S A b |

ISBN : 978-93-89985.00.9

I _" Financial Planning

Academy

‘Nurturing your Aspirations”

. ' ;
ARy
P J{S‘ : _ RSET's

0" Ghanshyamdas Seraf
| college of arts & commerce
. A M EDUCATION EMPOWERS

'

|
1

RSET's

| GHANSHYAM DAS SARAF COLLEGE OF ARTS
-: & COMMERCE

In association with

FINANCIAL PLANNING ACADEMY
Organised

THE GAME CHANGERS FOR

ECONOMIC GROWTH

February 15,2020
Website : wyyw sarafcollege org

Voo Nurgaderi Qb LA ) O hanslyimd s Q8araf Sty




 INDEX

t.INO PAPER & AUTHOR NAME PAGE No
N Using Hyperlink Feature to Personalize Web Search 1
: Pooja Mahanth Bhagat
Impact of Artificial Intelligence On Consumers 4
2 Ms. Neha Bhushan Sawant
5 ICT and Al in Construction Business: The Game Changers for Economic Growth. 10
Prof Sangecta.P.Kumta
4 A Study On the Implication of Artificial Intelligence in Businesses 16
Mr. Yougendra M. More
(l‘ A Study of Al as Part of Algorithmic Trading 22
Prof. Gayatri Magi & Prof-Swati Chandak
Assessing The Future of Accounting in The World of Artificial Intelligence and 27
‘ﬁ/ Machine Leaming -
Christian Nyanor Ohene & Dr. Lipi Mukherjee
5 A Study On the Impact of ICT in Business as The Game Changers for Economic 32
17// Growth .
Alex Nicholaus Suzuguye & Dr. Lipi Mukherjee
2 Artificial Intelligence in Indian Banking Sector: Gateway to Future Banking 37
Prof. Bhumika Shah
DNS: Need of Cloud Security 42
: Patil Abhishek Ramchandra
?P‘J Customer Interface App., Al in Investment Advisory Business-The Game Changer 48
Dr. Ameya Tanawade
GST - A Way Forward and Its Impact On Indian Economy 53
;! Anita Agarwal
Artificial Intelligence in Business-Process Re-Engineering & Other HR Functions 59
e Jayraj J. Chavan
Artificial Intelligence: Potential Opportunities and Challenges in Financial 64
13 Services '
Prof. Ritu Tripathi & Prof. Brinda Sampat
v Role of Artificial Intelligence in E-Commerc 69

Krupa Shah




— e ®
5 \\\\~ ' VAV ™
XX

mﬂlﬂr"tm

Certificate Of Participation

Thisis to certify that 1}/:‘ /{yfs. /Dr. LLDL M ukherf ee of
GhanShvamdaS’ Saraf College
'® s participated/ presented a research paper in the Interdisciplinary National Conference on "ICT and Al in Business,

Accounting and Finance: The Game Changers for Economic Growth' jointly organized by IQAC of Ghanshyamdas
SarafCollege of Arts & Commerce and Financial Planning Academy (FPA) on February 15,2020,

Research Paper Title: f usiness as

Game angers for” Economic Growth
ISBN No. 978-93-89985-00-9

‘ CA Dr. ]ayaZt Apt
=)

s I st \/;&'f’

: =
MALAD (WEST) /=
2\ pUMBAL-A0006

1‘, Financial Plannin R
'ls
Ghanshyamdas Saraf 3 Academ Y ™
college of arts & commerce %’? Nurturing Careers

EDUCATION EMPOWERS

N

/ l) Lipi Mukherjee Dr. Ashwat Desai Mr. Vishal Gada
j Principal <D P Convener Conference Secretary Director
f // G. Saraf College === Chief Coordinator - SFD Coordinator - IQAC FPA \

—




S.-P.No - |6

/' Studies in Indian Place Names : —— B:Sf,f zf:;:;;;
-40)- e- -Febru -

* (UGC Care Journal)

PREPARING FOR THE NEXT GENERATION OF AUDITING; THE
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Chief Coordinator, Self-Finance
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@ AsstracT

A major way to ensure that organizations’ resources are being used effectively and efficiently is

to make sure that the usage of the resources are well accounted for. This is a way of relating
accountability to responsibility and it involves effective control of the resources. The internal

audit was therefore culminated to see to it that business processes conform to laid down
procedures. Over the years internal auditors have resorted to the use of manual techniques with

little or no involvement of computers to audit and develop an opinion of a subject matter under

review. This is as a result of the nature of data used by internal auditors whilst conducting their
activities. In recent times, technology has not stopped to evolve and everyday a newer way of

‘ doing things arise. Businesses are now dealing with big and cumbersome data which could no
G:Ionger be easily processed by the traditional mechanisms. The big and cumbersome nature of
data and the sophisticated methods in which transactions are carried out today requires for a
newer and improved way of auditing so that enough audit evidences could be captured. This
means the future would be more technologically oriented than the past and present but are
businesses ready for this future? Are the internal audit departments ready to accommodate the
future of big data? Is the individual internal auditor well equipped with the right skill for the
present and future of the business world? This paper attempts to access the readiness of the

internal auditor for the next generation of auditing where data is going to be bigger and more
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ABSTRACT

Artificial intelligence is already widely used in business applications, including automation, datu
analytics, and natural language processing. Other common uses for Al in business include:
Transferring and cross-referencing data; updating files. Consumer behavior forecasting and product
recommendations. From marketing, IT, and HR to customer experience and even finance, artificial
intelligence (Al) seems destined to profoundly impact all aspects of business. Its promise: less human
error and more time for creativity due to the elimination of mundane tasks and endless virtual
assistance. This paper focuses on the overall impact of Al on businesses - from research, innovation,

market deployment 1o future shifts in business models.

Keywords: Artificial Intelligence, Automation, Digitization, Business Strategies, Innovation Business
Contexts

INTRODUCTION
Artificial intelligence can be used to solve problems across the board. Al can help businesses increase

sales. detect fraud, improve customer experience, automate work processes and provide predictive
analysis. Logistics companies can use Al for better inventory and delivery management.

The emerging technologies viz. internet of things (loT). data science, big data, cloud computing.
artificial intelligence (Al), and blockchain are changing the way we live, work and amuse
ourselves.Primarily, the advancement in Al is the heart of the enhanced performance of all other
technologies and the evolution of Industry 4.0. This technological advancement. attributed to Al. would
facilitate human-to-machine interactions. change the logic of business models, and transform the
lifestyle and living standards of the human. The adoption of Al is resulting in a world which is smarter
and innovative. Route and traffic mapping by Google maps, price estimation of rides by Uber and Lyft.
friends’ tag suggestions at Facebook, spam filters in our email, recommendation for online shopping
and cancer detection are only a few examples of Al technological innovations simplifying our lives.
The incredible speed with which Al is entering every sector is forcing companies to get into the race to
make their company an Al company. This is also impelling business, strategists, pioneers, entrepreneurs
and investigators to use Al to design new strategies and create new sources of business value.

AUTOMATION
The advent of advanced technology like Al and automation, cyber-physical systems, and cloud

computing and cognitive computing are radically transforming businesses. As these technologies
become increasingly more mainstream, we are quickly approaching the next industrial revolution —
Industry 4.0.

Industry 4.0 will transform how we work, produce products and even live. Harnessing this technology
will allow us to increase our workload while working less hours, streamline manual and rather dml
tasks and cut costs for businesses. We'll attain greater productivity and efficiency as well as cheaper
production costs. Al apps and systems can even make everyday life easier.
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ABSTRACT

The world belongs to kids. Kids today mean business. Marketing to kids may be your passport to
growth. Companies are using this segment to rake in profits. Kids have a firmer grip over the
society than what their parents ever had. Not only are they consumers in their own right, they
also have a major influence over the family's purchasing power. "Kid influence" is the direct or
indirect influence kids have over family household purchases. Indirect influence means that the
kids® preferences are given consideration when parents make a purchase decision. The major
driving force behind this sweeping change is the Advertising. Advertising has changed the way
kids learn, react and behave to a large extent.

While savvy marketers in India have long known that children are a key target audience,
television advertising have made it casier to engage with school children throughout India. The
world belongs to kids. Kids today mean business. Marketing to kids may be your passport to
growth. Companies are using Television Advertising to rake in profits. Kids have a firmer grip
over the society than what their parents ever had. Not only are they consumers in their own right,
they also have a major influence over the family’s purchasing power. "Kidfluence" is the direct
or indirect influence kids have over family houschold purchases. Indirect influence means that

the kids" preferences arc given consideration when parents make a purchase decision.

Key words : Television marketing, children, positive behavior, Kid ifluence, companies.
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