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VAL AND

Digitalization and sustainability are
practices. COVID-19 has created a sense of urgency for businesses to achieve o

vo of the most powerfil market influences |i

today's corporate
through the other.

Because Digital Transformation impacts the Sustainability aspects of doing business, [This is very impartant

Jor organizations since consumers, shate-holders and ather siakeholders have visihil] V(o husiness impacts

on Brand Value, Revenues and Company Valuation, If is importani to understand thi
Transformation and Sustainability and the research aims to Sind aut this.
The research methodology used data
For Primary Data, Survey Questionnajre method was used and far Secondary datd
Jrom books, Research Paper, Articles, Jowrnals and Business Magazines were uved
The research concluded that digital | teracy is still low among employees, both
technologies as well as its usage o
business in operational efficiencies.

Keywords: Digitalization, Digital literqcy, HR Technological Trends, Sustainability

nk between Digital

llection from two methods - Primary Data ynd Secondary Data.
, (materialy collected

in respect of recent

ing about changes at the workplace. Digithlisation has helped

Copyright © 2022 The BAuthior(s): This Is an upEﬂ-Llcr_‘ess article distributed under the terms ol the I:,reat|u1(_c|n11nﬁnr, Artribution 4.0
il
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Introduction:
Digitalisation is a complex and dynamig process, It
is often regarded as the fourth new inhovation in

We are seeing a lot of changd

human history. In this new age of [technology
revolution, Digital Transformation is the new way
of doing business by using Digital technaolegies such

forced people to go through

i |in the way people

were working und the way they are working or will

be working in future, The COMID 19 pandemic has

this transtormation.

Social and political disturbandes, work-life fusion

as Cloud, Big Data, Mobile computing, Social
computing, and Analytics. These innovations has

and hybrid work have added o
resulted in significant improvements in Qperational  a hybrid world with more ¢

Efficiencies and Customer Experiences. when and how much th

Peer Reviewed Refereed Journg!

w laver of pressure

on the current rale. Many emiple yees are working in

ces about where,
work. So  the
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Ecolabels are regarded as an exceptiopal marketing and advertising toal that Infpirms contemporary

consumers about the green traits of a product. In the recent vears, digitalisation of

vedabelling and

Sensitizing towards environment has increased a lot, With an aim to promote| yustainable living

environment- government, NGOs and various other organizations are working tdwards the goal aof

maintaining the environment. This pa

enviranmental sustainability and haw it ran grow through digitalising. In a crux thels

talks about Ecolabels which is a tool lawards promoting

wdv explaing that

individuals are moderately aware about oo labels. They do fuck the awareness amd kidetn fedue regarding

eco labels. Also due to low government

orts, law media coverage and difficulty in dvilability of green

products, eco labelling do face a barrier in reaching its sky. Also, people are not much motivated towardy

environment and thus they prefer to buy dheap over green.

Keywords: Ecolabels, Environmental € tificates, Awareness, Perceptions, Sustainab lity.

R
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Introduction:

Due to increasing threats (o environme individuals across the world, It hg
ol wnew tvpe of consunier whosi
exhibits  environmental  se
individuals have switched to
influencing a change in today’s cg
develop policies for protection of environment. A
multipie mediation model about green purchase
behaviour was developed. Results highlighted the
crucial role of ecolabel credibility | through
digitalisation that positively influences| attitude
towards green product purchase as well as|ecolabel
involvement. Due to such an alarmed sitys tion, the
concept of sustainability has become a major topic

shifting their preference from con

emergence of a concept called ecd
commonly known as green stick
envirenmentally friendly producty

cannot venfy the characteristics

a0 .______f_,_; Peer Reviewed Refereed Journal

for discussion among the ecilogical conscious

s|led to emergence

uving behuyiour
1HILIVILY, Thus,
green  practices

nsumption pattern

thus leading to a significant change in consumerism

u

over time where more and mokd CONSUMers are

Vventional produets

to green products, This has narrdwed down to the

lubels, Eco labels
s are placed on
Binee consumers
i green products

160 |Page
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| Original F e

The emergence of electronic commerce changed previous business models, though I revolution is not a

new thing in today's generation still development of artificial intelligence & Advancempnt in IT technolo v

opens new market opportunities in the field of electronic commerce. Consimer prefedetice & prospective
changes with these new opportunities. fn the field of ecommerce this study iy an faltempt to find out
consumers preferences towards ecommerce platforms & survival & sustainabilily| of this business

apportniiy,

Keywords: £ - Commerce, Consumer P;Fferem*e-. Sustainability
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International License [CC BY-NC 4.0} which permits unrestricted use, distribution, and reproduction in any mediurh for non-commercial use
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“

Introduction:
In India we are treating the consumer as 4 king, still
studying consumer’s behaviour is very difficull. The
main reason for this is the individuality of a
person in the process of decision making, and
the inability to perceive the internal matives and
psychological elements that in a certain ay affect
the nature of the decision.
Consumer is that character who can dreate top
position in the market of the producer and he can
bring down at the same time even the product is
innovative, The same effect will be applicable for E-
Marketing. In Previous days most of the people are
using traditional way for purchase the products
especially senior citizens or middle age people but
now days convenience is most importdnt factor

AN

X

&

% '-{_?i'."--.
il 2 2 T

— —— — s

while purchasing rather than pHyisical verification.
They purchase first and do th verification later
Actcording 1o my observation mds| of the people are
doing shopping with the use of H marketing,

The modern consumer, whq |is continuously
educated and knows how to usd the power of the
online communication, has different requirements
and  expectations  from  the| ¢ompanies.  The
availability, accuracy, experichtes of previous
users, speed of delivery, and finformation about
discounts and special offers hq

p§ consumers to
sefect a specific product. In| lthis online era
custormers with a single click dap purchase from
company lo company and buy p|product without
movement,

165 |
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Abstract

Digitalization in the Insurance sector Has constantly played a very imperative role fn
every insurance company. The swift innqvation in the area of information and commgn
has stood with serious challenges for the insurance industry in India. Digitalization had
companies to collect premium easily and reduce vperating cost Soumd it gentegt

Sinancial stability of insurers. It is very difficult; however, to find any direct guarni

A STUDY OF IMPACT OF DIGITALIZATION ON GROWTH ¢
INSURANCE CORPORATION OF INDIA (LIC) AND SBI LIFE INS
S OF MANAGEMENT SOUNDNESS

Ghanshyamdas Saraf College of Arts & Commerce,
Malad West, Mumbai

Dir. Mittal J. Shah
Assistant Professor,

l.]riginq[ F.esearch Article

IANCE CO. -
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"LIFE

the operations of
cation fechnology
willtate insurance
woorwetal for the

fative measure of

management soundness, the indicator df operational efficiency is likely to be corrplated with vencral
& 7z ! ; g

management soundness. Unsound efficdency indicators could Mag potential prob
including the management of technical \and investment visks. The efficient manageme
aperating expenses, and gross grremiven, \affecting averall agerating efficioncy of the b

reflecting management soundness. This, the researeh paper is an attempt (o g

digitalization en growth of Life Insuran

analyzing management soundness of both the compuanies,
Keywords: Life Insurance, Life Insuranc. Corporation of India, SBI Life Insurance Cor

Efficiency, digitalization

ems in key areas,

it shall reflect iy
BV G e,

e impact of

Corporation of India (LIC) and SBI Life Ifsirance Co. Lid by

pany Management
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Introduction:
[nsurance companics provide unigue
services for the growth and developmen)

financial

ol every

cconomy, Before the independence period in India,
Life Insurance was with private Insurance pperators,

However, soon after independence, the Government
of India nationalized Life Insurance Corporation of

India (LIC) which was doing well in life insurance

SHIF Impoct Factor: 8.095

=
business,

The insurance industry is fam]l

social reality that s taking 1

policyholders, and employees
becoming increasingly digital.

ar with the pew
we. The clients,
of enlities are
Adapting to the

situation and meeting new custbmer expectations,

based on digital interactions, IIE demand for new
j

services and products, and an im

* MALAD [WEST)

NIGAABAT-400 064

oved expenience,
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This paper seeks to identify the present (rend towards the adoption of digital PRyments in India. The
adoption of digital payment systems hus witnessed tremendous growth since the last few years and
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pandemic strike in the year 2020. The technology revolution and government mtiative of a cashiess
economy, followed by the demonetizatio saga has enabled the evolution of multiply won-banking players
in the payment space. This paper presents conclusive evidence that the adoption of digital payments reduces
the demand for cash. It also discusses how the use of digital payments can further e a leap by adopting
certain measures to curb the security & other concerns and also SUggests wavs to fepimate it in untappod
segments. The paper also highlights the growth of digital wallets and how it has eated the lives of peaple
wherein you can go cashless and con ct hassle free transactions, While these e-wallets have made

substantial grounds in the Indian cconomy system, it becomes eminent to analyze the bustoners' perception

o
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in India over its applications.
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Introduction; for promoting digitization. Furthermore, the
Digital India, a flagship program of GOI Digital initiative of Digital Paymenth | was taken by the
[ndia is a campaign launched by the Government of Government of India after the announcement of
India on July 1, 2015 in order to ensure that the  demonetization on Sth Nov ber 2016. Digital
citizens of the country are digitally empawered in Payments was initiated to b £ lransparency in
the field of technology. This was the stepping move  transactions and climinate black money, It was
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Abstract:

Big data and artificial intelligence (Al) aré being used more frequently in the stock may:

possibilities for trend forecasting and sp iting investment opportunities. Big data
describe the enormous, intricate, and variefd data sets that are produced from a variely
social media, news articles, and financia

activities. Contrarily, artificial intellige
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ce (Al) describes a

compulter system s capacily to imitate human intelligence and learn from experience. !g data and Al have

the ability to completely transform the stock market's operations, making them
efficient.
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Introduction:
A number of factors, including economic, political,
and social ones, have an impact on the stock market,
which is a dynamic and complicated envifonment,
Traditionally, stock market forecasts were made by
looking at news items, financial statements, and
historical data. However, the amount of data that
could be captured by these technologies was
restricted compared to what is currently ayailable.
Big data and AI have made it feasible to bxamine
and analyse massive volumes of data in r al-time,
resulting in new discoveries and stock| market
forecasts, Many people now buy and sell sHares via
web programmes. The next phase of ttis web
programme will entail more than just joinin

purchasing shares: it will also
market prices for certain securit
Review of Literature:
1) Nardo et al

methodologies to investiga

onling financial
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anticipate market movement,
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technical fractal analysis. T
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Introduction

The Indian stock m -
and it has become an attractive

0
lidengy

I€ of

arket has experienced si gnificant growth aqd development i o
destination for investors looking to diversify thej, Pﬂnﬁ){'
log

As businesses and sectors adopt cutting-edge technoj,

and seek out new opportunities. : -
like digital payments, internet banking, and cashless transactions, technology is ity

economies. The capital markets are also growing as a result of digital technologies, Ak

factor driving this growth has been the introduction of new technology and inw:sqm’c
models These innovations have enabled investors to access new opportunities ang ma?l
more informed decisions, and have helped to improve the efficiency and transparency Oflh:

market.
Objectives of the research paper

« To explore the various new models and technology that have been introduceq in
thelndian stock market in recent years

« To examine their impact on investment opportunities and market performance

o To identify the key trends and challenges that investors and market participants
needto be aware of.

Research Methodology

The study i.s based on thf: revfew of relevant secondary data and to gather a comprehensive
understanding of the topic, primary data is collected through questionnaire.

Imitation

The data collected is from the a

o ge group between 20 to 25 years and limited sample size

nce may vary with different age groups and large sample size
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Abstract:
The primary goal of this article is to
accounting, and the intricacies of the b

isiness environment. Forensic accounting

company's financial accounts using accounting, auditing. and investigation abilities,
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Introduction: l

There have been countless financial frauds in recent situations, forensic accounting has shown to be an
years in various areas of the global economy. A  invaluable tool.

series of corporate scandals in India, such as Forensic accounting is the stufly of a company's
Harshad Mehta (1992), Satyam Computers) (2009),  financial accounts using accnultlng auditing, and
Ketan Parekh (2008), and Kingfisher Airlings Credit investigation abilities. Forensic T.umnlmg will be
Card (2007), have harmed the development of the able to reduce corporate povernance fraud,
corporate and non-corporate sectors. alinga  increasing the efficiency of both the corporate and

Raju has been charged with fraudulent corporate

reporting and fabricating misleading financial accounting and financial reporti

statements in the Satyam crisis. Following the above  accounting is still in its infancy

scams, Forensic Accounting has gained increase at a constant rate in
following the Satyam scandal,

wants to know what the earliest

traction
since it has been employed by the above companies

to discover frauds and errors. In fraudulent
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Abstract:
The lines between the physical and diggtal world are increasingly blwrred nowaday
is changing the natural environment. It is changing the way we observe, understan
ecosystem, It is also changing the actidns we take on environmental issues. Compn
electronic devices require large amoungs of natural resources. The energy to run th
of CO2 and the low percentage of recycling are generating e-waste. Without den,
brought by these technologies, including for the environment, it is important for us
and policy makers to understand whal the impacts are and to learn how we can
technologies for sustainable developmept.,
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Introduction:
Human society is becoming increasingly digital.

global climate goals. The qud
are what contribution digitali
This affects all sectors of economy and #reas of life:  desired transformation and he
via digital navigation devices, onlin¢ shopping,

information provision and communicdtion to the alternatives. In this paper, p

sh’nns to be addressed

[
pation can make to the

the sustainability of

the use of digital techndlogies compares to

hesible environmental

industrial
¢ Eenergy
ly changes
our consumer behaviour, but also leads {o increased
resource consumption for the production, use and

increasingly automated control o effects — both positive and

processes and the digitalisation of
system. Such a profound change not o application and the desi
measures,

Review of Literature:

B
as examples, which can a

tive — are presented
depending on the
of digitalisation

i‘[}igitalisaﬁun .and
[CT affect enterprise

disposal of digital components and infrastructures. @ In the research article
In addition to the additional energy and resource environment: how does

requirements, digitalisation offers the opportunity to

enable the necessary decarbonization to achieve the Huwei Wen & Chien C
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Abstract:

As we know, the educational sector was highly impacted worldwide during COVIL]

resulted in the closure of schools. So, COWD-19 acted a major role for digital adoptio
Al chathot has played a crucial role during pandemic. It brought an evolutionary

Original Jlesearch Articfe
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S
g,

tlin wednoation sector.

change in the online

learning and teaching process. But yet to make e-learning dynamic and interesting, Chatbots have received

limited attention from teachers and studepts. Hence, there is a need of awareness of chatbot. To address

this isswe, | propose a research agenda on awareness and usage of chatbot in edupqtion sector. In this

paper, | focused on e-learning based tool

perception towards the use of chatbot as 4 learning and teaching tool.
Keywords: Chatbot, Al, NLP, Education Sector
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Introduction: natural language in an intellif
The types of chatbot will give

of chatbot classification and

A chatbot is a computer program or| software
application which is used to simulates & jprocesses
online chat conversation via text or voice pr both, It
is also known as virtual assistant. It uses| Artificial
Intelligence(Al) and  Natural nguage
Processing(NLP) to understand text and spoken
words in much the same way human bein gs can. Al

switable educational chatbot

efficiency of teachers and s
the types of chatbot:

A)Rule based chatbot: This
is a branch of computer science. It's

a set of

gseries of defined rules, Thiess

bent and useful way.
A clear understanding
what would be the

for educators and

academicians. It helps in itrL[:'nving the overall

ents. Following are

ype of chatbot use a

rules are based on

technologies which refers to the simulation of predefined conversational pat
human intelligence in computers that are gapable of
performing task and program to think like humans.
NLP is a branch of AL It's a tool which fis used 1o

analyze, comprehend and derive mearing from

predefined questions and ans
answer your guestions if the
the predefined guestion, B) V

bot allows user to ask questio
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where users can get
rs options. Bot can't
gstions are not from

s directly through
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Abstract:
E-learning involves the use of informatign and communication technology fo teacl and deliver Tt
materials and it's becoming increasingly| important in education post covid, Tﬁcr@?w':m this study aims to
explore the critical challenges that face the current e-learning systems and investigat§ the main factors that
support the usage of e-learning system d ring COVID-19 pandemic. The need for the Indian educational
ecosystem to compete with the fast-growing educational techn, Heogy market avannd “I world iy dnterfinked

with the economic and social evolution Jf the nation, The paper also necessitates d-learning as a social
| %

investment and signifies that governmen policies for e-learning are the elements 'qm solely define the
Juture of e-learning. Thus, this study is qimed at examining the effectiveness of onfine learning and the
challenges that it presents to pupils ' abililies to learn,

Keywords: E-learning, Online, Covid-19
e —— — m— e e —
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Introduction: explosive growth in e-learning s been triggered by
E-learning has found its way into the bducation a variety of factors from globalization to the

system of developing nations as

ll. The movement towards learning las a competitive
advancement in technology and communi¢ation has advantage. As a result, there h'ﬁ developed a need
made teaching and training possible anywhere, to inform learners of the skills trtd information need
anytime. E-learning tools are playing a crlicial role  for confident in e-learning, Mh

during this pandemic. E-learning systems fan assist educational institutes have triefl 1o bring in learning
learning providers to manage, plan, de

ny Universities and

iver and management systems (LMS) tb| facilitate the face-
track the leamning and teaching process. to-face learning process. Infy r!matinn technology
Furthermore, it aims to help instructors, schools and  infrastructure development nfeans providing the
universities facilitate student learnin during  opportunity to improve the leatners’ knowledge on
periods of universities and schools’ clésure. In information technology as well as in other relevant
addition, most of these systems are free Which can subjects. Most of the learners often spend their time

help ensure continuous learning du ng this to browse internet as a good “sdurce of knowledge”,
Coronavirus pandemic. E-learning in the
system is influenced by a number of fac

iversity As a practice many other local universities have

ors. The introduced  Electronic Learfiing  Management
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Abstract: "‘w.

Libraries need to be more active and availyble online so that the community iy aware Pi the resources tliar

are available to them. Platforms for sodal media can be used to achieve this eqsily. Online social
interaction is essential, as is reminding evel vone of the core values that a library uphd hlis. There would be
more potential and return visitors as well a  stronger ties with their local communitied ait.r a result. Several
librarians emphasized the value of having gecess to e-books, tablets, and e-readers in ai manner similar to
this. In the upcoming years, the function af Yibraries will dramatically change due 1o d g raphic shifis, a
rise in urban migration, and technological gdvancements. Under the burden of scarcelresources, libraries
will serve more physically dense and cultur Hy varied communities in the Juture,
Keywords: Future Libraries, Technology dnd Libraries, Emerging Trends, Resurgenc

— = == =w— —
Eﬂp‘!ﬂih‘l B 2022 The ﬂul.lﬂ'lﬂi‘{i]q' This i5 an open-accegs article distributed under the termis nf the Creative Cammons Attribution 4 o
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provided the original authar and source are credited,

i)

— : — S—
Introduction: inereasingly driven by technolofry. This profession
E Today's librarians must offer an ever-growing  will need to acquire skills inclufling adaptability to
range of services to clients they hardly everlinteract change. a variety of training |experiences, the
with. A completely new sort of library gser the capacity 1o adjust with the armujunmenl tast, and
faceless patron is created through virtual world inall  most importantly, the ability to|collaborate across
types of libraries. Despite a decline in pat onage, disciplines. Libraries have beer| under pressure to
libraries and librarians are being held to| higher alter their typical practices due to{two reasons. First.

standards. The term "librarians” will no lofiger be 1 s challenging 1o meet the gr ving demand o

used to refer to them as in tradition but now/will be information services because of the rising prices
recognized as data miners, researchers, managers,  brought on by inflation and the tight budget. The
internet  and computer experts, mulfimedia emergence of online databases ayd simple access to

specialists, and so on. This will be a carder that the information through internet| has created rivals
embraces a set of principles and values that f

inction  for libraries in the provision of information servives,
# - . 5 . I
effectively and effortlessly in a world |hat is Second, non-library services bechme more

SJIF Impact Factor: 8.095 Peer Reviewed Refereed Journall 47| Page

174




}E‘:‘ B -

Ghanshyamdas Saraf
college of arts & commerce
EDUCATION EMPOWERS

Harticipation Certificate

sis-to-certify that Mr./Mys./Ms./ Dr. Neha M. Joshi

from_Ghanshyamdas Saraf College of Arts and Commnerce has participated /
presented a research paper titled Future of Academic Libraries: The Need of
Resurgence and Transformation in this Pervasive Digital Environment in
the One Day National Multidisciplinary Conference organized by Internal
Quality Assurance Cell (IQAC) and Research Cell on “Survival, Resurgence

& Sustainability in Digitalisation: A Global Perspective” held on
[5th February 2023.

. |
Ay o
Thani S mmeldn Dr. Lipy Mukherjee D (CA) Ashwat Dosai

Fducational | leavour Convener Principal

175



o International Journal of Innovative Resgarch in

Technolngy
(Intemational Open Access Journal)
ISSN|2349-6002

NG 1R

4
'?'!"!.'Jl. LI | o=

CONFIRMATION LETTER

Ref No : IJIRT 156670 / Volume 9 | lssue 4 /

To,
Dr. Neha M. Joshi
Published in : Volume 9 | Issue 4

Subject: Publication of paper at Intefnational Journat of Innovative Research in Technology

Dear Author,

With Greetings, we would like to infofm you that your paper has been successfully| published in the
International Journal of Innovative Résearch in Technology (ISSN: 2349-6002), TH ank you very much for
your patience and cooperation during the submission of paper to final publication Tpc_ess. It gives us
immense plessure to send you the cgrtificate of publication in our Joumnal, Foliowigg are the details
regarding the published paper.

About JIRT © ISSN Approved - ISSN | 2349-6002, International Peer Reliewed Journal,
Refereed Joutnal, Indexed Journal, Impact Factor: 7.375

Faper |D . WUIRT 156670

Tille of Paper © Librarian to Cybrarian: SWOT analysis in Indian context

Impact Factlor : 7.378

Licence . ISSN and Crebtive Commion Approved

Published in : Volume 9| Isslie 4

Publication Date v 13-09-2022

Fage No 1 459-462

Published URL ¢ http:Afijirt org/Afticle?manuscript=156670

Authors . Dr. Neha M. Jgshi

Thank you very much for publishing your article with IJIRT. We would appreciate if ﬂ*u continue your
support and keep sharing your knowledge by writing for our jaumnal IJIRT

B mnalibn

Editor in Chief
International Journal of Innovative Research in Technology
ISSN 2349-6002

MALAD (WEST)
MUHA-40005

g I TR
e R A

f | v
L oy

=y

iirtorg | Editor@ijirt.org

-I-C

[
by

176



INTERNATIONAL JOURNAL OF INNOVATIVE RESEARCH IN TECHNOLOGY

aMATION
_ Sﬁi 4(1

The Board of
Intermational Journal Of Innovative Research In Technology
is hereby awarding this certificate

DR. NEHA M. JOSHI

—————————PpPublication In e-Joumal

Volume 9 Issue 4 September 2022 . :
ffk—jlz—"\’é Eﬂ.ﬂl.-ug. .46./

PAPER ID; 156670 EDITOR IN CHIEF

INTERNATIONAL JOURNAL OF INNOVATIVE RESEARCH IN TECHNOLOGY | UIRT
_ website: WW:HI]II‘PO_FQ] e?l_aj_@:aditur @ijirt.nr_g_ | ISSN : 2349 - 6002

177



Jan-Feb 2023

'Ir

Volume-=XIl, Issue- | (b)

Chief Editor
Dr. Ashwat Desai
Sub Editor
Dr.Lipi Mukherjee
Dr. Rupa Shah

A b v
T T

e e
2 e el B i

nterdisciplinary Reseanch Journal

ISSN—2277- 8721

Electronic Internaftional

SJIF Impact Factor: 8.095




Electronic International Interdisciplinary Research Journal

ISSN-2277- 8721

Jan — Feb 2023
Volume-X11, Issue—1I (b)

SJIF Impact Factor: 8.095

Copyright:
@ All rights reserved. No part of |
system or transmitted in any form

his publication may be reproduced, skored in a retrieval
or by any means, electronic, mechan{dal, photocopying,

recording and/or otherwise, withput the prior written permission of thg|publisher.

Disclaimer:

All views expressed in rhe.jmirniare those of the indi vidual contribulars. The editor and

Publisher are not responsible e
authors.

Managing Editor & Publisher:

Pramila .D.Thokle (88500 69241)

(Email Id: eiirj 111 l@email.com

the statements made or the opiniofis expressed by the

| Electronic Interpational Interdisciplinary Research Journal is licensed Based on

B a work at hltg:f.'www.aarhat.mma’eiirje’

Publication:

Aarhat Publication & Aarhat Journals
108, Gokuldham Park,Dr.Ambedkar Chowk,
Near TV Tower,Badlapur(E) 421503

Email ID: gg.*‘hmpubh'{:a!fon@ﬁmaﬁ. con




ISSN-2277- 8721

ﬁ% EI I R Electronic International Interdiscipjipary Research
Journal
Volume—XII, IEEI.IE— I h] F ]
] : f 4§ ¥ FE g
3 :
Index
Sr. Title & Author
No.
; 1A Study on Adoption of Digital Payments- A Customer’s Perspective ]
.me Prasannag Chondhari & ffrof. Prajia Shetty
Use of Big Data and Artificial Iptelligence m Predicting Stock Market Trerfds and
2 | Identifying Investment Opportupitics 11
Prof. Yogita Mahimkar
. Impact of Forensic Accounting pn Prevention of Digital Frauds "
By, Rajendra Patil
i Digitalisation: A Step towards Justainable Development 54 i
Ms. Sonali Khade
The Paralle] Life - A Qualitative Study on Different Perceptions About Sogil
5 | Media Aniong Generation Z. 30
Mr. Smitin Belchada
g A Study on Awareness and Usgge of Chatbot in Education Sector ie |
Ms. Dipti Dineshluwmar Parimar
; Impuct of E-Learning on Stakeholders ; ”
Praf. Rajkumar Jaiswal -
Future of Academic Libraries: [[he Need of Resurgence and Transformatigiy in this R
§ | Pervasive Digital Environment 47
Dr. Nelha M, Joshi
5 A Study on Ir'np"&ct of Digitalis Ltion on Work-Life Balance 5
Dr, Mimahek Chhabria
A Study on Start-Up Culture Among Swudents of Commerce Stream in thy Mumbai
10 | Region 35
Mr. Jayantilal Dudaram Suthpr
Use of Artificial Intelligence i Accounting und Finanee to Bring Sustaing Bility
LL | Through Digitization: Beneﬁrj and Threats 63
Dr. Anju Shyam Bohra
Study on Financial Incentives & its Effeets on the Growth, Sustainibility § Survival |
12 | on Staff Productivity 64
D Rupa Shal
SJF Impact Factor: 8.095 Peer Reviewed Refereed Journal 1] *age

180



&% EIIR)

Volume-X11, Issue—I (b)

n_fmamun £

Journal

v e

- o t 1 Sk !

S, r- i ®
= A R

Abstract;

The implementation of digital workplace|components allows for the acceleration a

work, especially in recent times with

arrangemenis become more widespread

work are rapidly expanding to new categpries of employees and
ta assess how digitalization affects differgnt dimensions of job

and job quality. The aim of the study wag

quality. This study contributes o deepening our knowledge of the impacts of flexible 4

providing an analysis of current data on

Keywords: Remote Work; Mobile Worky; Job Quality;

Intensity; Home-Based Work
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Introduction:

A digital workplace is an ccosystem © workplace
technologies that allow companics 1o effectively
collaborate and converse - whethpr you're
working remotely, hybrid, or in an office.

With advances in mobile technology, itjhas become
easier than ever for workers to stay nnected to
their colleagues even while they are working
remotely. This is especially helpful fof those who
with

headquarters or other members of their team.

need to stay infrequent contact
Digital workplaces don't need employees to hold
on-premise meetings to discuss project updates. The
dedicated  channels
asynchronous and synchronous comm

provides insights for stakeholders.

software  provides for
nication and

A dditionally,

SJIF Impact Factor: 8.095

e ——————————

through the use of specializid software and apps,
workers can quickly share gnd access information

such as project documents, ImEsSages. and other files

right from their mobile de

ees, crealing a more

seamless digital workplace dxperience.

Digital transformation haI ecome a top priority

for many organizations

streamline and automate thg
the

keep pace with rup

landscape.
One of the most effective

utilizing ~ digital  techhs

day, as they look to

- processes in order o

dly changing  digital

ways to do this is by

slogies,  such  as

robotic process auto
intelligence, and machi

complex or time-consu

ation, artificial
learning, o digitize

business Processes.

This enables tasks that yould normally require
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Abstract:

The development in the Area of digitizatipn has promoted many changes in the field
Artificial Intelligence (A1) is one of the important tool of digitisation which is used

meeting the changing expectation of tustomers, suppliers,
technologies. This Paper examines the ue of Artificial Intelligence in Finance and

Result shows that on Primary level Artificial Intelligence makes the Accounting |

lower-level repetitive work and improve|the focus on providing important informat

decivions, It also Provides

Intelligence Mechanism in an organisatjon. The collaboration of Theory and digild
the overall development of Accounting [Theory. This Studyv also explain how Al ¢
Financial Expertise of Accounting Prof ssional by enabling the processing and d

of documents. This Study aims at andlysing Accounting Professional perceptio
benefits and disadvantages of using Art icial Intelligence in accounting processes

Keywords: Al- Artificial Intelligence, Digitisation, Accounting and Finance, Autop:

Technologies.

ENCE IN ACCOUNTING AND FINAS
"H DIGITIZATION: BENEFITS AND

vendors and partn

13

Jan — Feb 2023

ﬂriﬂ‘mnf ‘Research Article
. . e

L TO BRING
"HREATS

2
W9 L

‘modern accdy

A
I

help the industry

ayi be used 1o impro

oLk

ISSN-2277- 8721

jnary Research

40 PV =
Fioa X;

o
Fﬁ“‘,;
3

in

brs by involving new
Hecounting sector. The
rpfessionals free from
n to support business
base for iproving Accounting Theory, Value Creapion and Management
lltool like Al promaotes

v

denated authorization

 regarding the main

ated Documents, New

=
Copyright © 2022 The Author(s): This Is an opem
International License (CC BY-NC 4.0) which permits nrestricted use, distribution,
provided the original author and source are credited,

and reproduction in any n

secess article distributed under the terms of the Credli
i

e Commons Attribution 4.0
dium for non-commercial use

Introduction:
Accounting is Classified as an Informgtion System involving new technoldgies in  their  daily
which Provides Information to users offinformation. ~ operations. From last many few decades Accounting

In today's era of digitisation this infornjation system professional are using te

is allined with information technologigs to increase  Complexity of documenta

its productivity. Accountants are known as and strategic decisions. The

information providers and they must fmprove thew  Technologies is Lse ol

efficiency and productivity of thdir tasks by
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Abstract:

Every organizat
through employee motivation wsing

financial and non-financial incentive

Now -a -days , companies are using
smoath functioning of the organisati
organisations 10 provide rewards tH
competent emplayees. At core, for |
imoentive or a reward policy that
Considerable amount of attention h
effective for managing performancs
portrayed as an incentive that mofiv
it can also act as a punisher, Mone)
years. At the point when workers
grganization may affer maotivators
like digital health Insurance & HEA
imereases, rewards and enhanced &
increment profitability. Moreover,
expediting much more Workers.
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ABSTRACT

Tourism has given a large intake of money for businesses with their goods and services arld| the appertunity for
employment in the service indusiries assdeiated with tourlsm, These service industries ihelude transportation
services, such as airlines, cruise ships and axicaby, hospitality services, such as sccommodaki ns, including hotels
and resorts, und entertainment venues, sich as amusement parks, casinos, shopping mals, music venues and
theatres. What applies to the warld same is pplicable to Indian EConomy.

The economic effects of tourism does not orfly effect the region and area, It alsp helps in the [development of other
sectors related to it and also the entire country. In sreas where tourism is highly Importagt and vital source of
Income for example, Dethi, ICerala, Assamy| Jammu & Kashmir the state as well as the cedtral authorities have
Intervened and developed it as s public sector.  Since tourism is a powerful tool in Jtimulating economic
development, it has been widely used by the|government to diversify a country’s cconomic bas .Itu stimulate 2 new
economic sector and develop it to regenerateturban, rural and coastal areas and to create newpattractions activitlsts
for tourism. . Unlike other investment opglortunities, hotel companies offer favourable, rigki-adjusted dividend
returns, Consequently they also become m jor targets for leveraged private equity bu}fmls. Another workers
concern relates to growing employment Insgeurity. This ¢an result from frequent and rapi ownership chanpey
mainly focused on short-term performance-driven demands,

Key words ; tourism, sustainahle growth, fingncial crisis, employment, transportation sectars,

INTRODUCTION

The term financizl erisis is applied broadly to a v ariety of situations in which some assets or sectars dﬁeniy Iooses a larpe
part of their value. Financial crisis are associated|market crashes, currency erisis, eredit crunches and gb lon. Due to this & lat
of foreign benefited sectors have been directly laffected. Foreign currency is 4 major requirement fi the growth of ecur
country, but due to the global economic downturyy the arrival of {ureigners have béen affected and thil may have led 1o the
decreaze in the tourism sector and alsa foreign ¢ change income, Global financisl crisis has wrecked the tourism industry
as it has been effected due ta recession and has ¢reated o downfall in investmenls and developments 1 the hotel business.
But due to the vast difference in the exchange rafe and India's variance in culture and history, hotel Husiness is slowly but
steadily again developing it roots. And with the ontinuing surge in demand, many global hospitality je:.:mrs have shawn
keen interest in the Indian hospitality sector. Toubism in India is the largest service sectar, with a con riFuI:iUn of 6.23% 1o
the National Gross Domestic Product{GDP) and §.78% of the total employment in India. A lot of efin are being made to
promote new forms of tourism such as rural, medical and eco-tourism, T ourisin in India {s wilnessing widespread growth
by improving the country’s infrastrucuture dev opment and promoting various successful campaigns like *Incredible
India’,

3

FINANCIAL CRISIS IN INDIA

The poor stite of Indian cconomy did not happen fortmight. The deterioration of the economy began ith the differences
taking place in the private and public sector, The public sector remains merely a dream of those whel 15id the foundation
aspiring to build a strong economy, At present the financial conditian of the nation is nat changing althdugh various sectars
such as agriculture , tourism, bankinp have started eveloping new roots in our country. India has aboud s million tourists a
year and eamns annually about Rs.2.000 crores i} foreign exchange from tourism. This is by no medns a commendable
performance for a country which has such fantastiq destinations to offer. India has less than 1% of the Wdrld tourist traffic.
There has becn a considerable debate about the ecpnomic analysis of toursm with regards to role of tdutism in economic

193




— = R Gmail

—_r
Q, editorijaresm@gmail.com X 5

Compose LN
- s
Inbox 639 IJARESM Publication <editorijaresm@gmail.corm> Thu, &l 7
o me
Starred
= — ————— e —————— Dear AUIhors
Snoozed
Important We are glad to inform you that your paper has been accepted as per our fast peer review proces
Sent
Authors Name Dr. Rupa Shah

Drafts 24
Categories Paper Titles Changing Dynamics On Sustainable Growth With

Social 3 Reference To Tourism Industry

Updates 875

Forums 2 Paper Status: Accepted

Promotions 153
Mo

- hitps:/imall.google. comimailiu/t/#ssarchiediior faresm%ADgmail comFMicgzGRGAMrVKRHZX ThZicsvmwPTp "

194



A Study on Eff

‘Assi. Professor, Ghanshamdas Saraf College af Commerd

Abstract = Culture has many dimens
mean wnly the nation or-a country.
cultures  within the same city, th
diversitics, Prople with the same cha
have the sanie culture. Cultural th
change due 1o the trends of adverti
eultural differences connected with
may help Lot researchers and
comprehend culteral effects.

Advertisements are Influencing the ¢
when it eemes on choosing brands.
result af muiny influences of a cul
prown o with, The effect of adve
positive ur o negutlve effect depen
adapt and how much o adapt. In
inflaence vir pdsertisers because the
arc dong leepini into mind the gen
soctety, effvers of
Trends in u socicly §s not constant a
with campetition and western impact,
the West but alse want to be
applications as it may have a negative
of the soclety. One of the most d
wpelvertising & il it is doable (o con
different wiarkers with the sume o
When planning un advertising eamp:
to know il conspmers will respond
advortising  mevsage should ba ad
represent e loeal colture. Moreo
frequently used as reflection of

sudden changes

(i

y July 2022| IJIRT | Volume 9 Issue 2|

Consumer Behavior

Dr, Rupa Sheh

ons and does not
are can be many
will be many
cteristics tend 1o
ughts and values
ing. Investigating
ale/female gender
dvertisers better

but rather have 1 fac

feel also have 1o keep
changing eultural trends

significant in ransferring

nsumers behovior
directly associated with cu
The degree to which people

ing may have a
ng wpon what o
ndia culture does
ds thot are made
r, age difference,
n the trends efc.
keep on varying
Wae try to adupt to
ringent with its
fTect in the minds
cussed issuds on
nee consumers In
ertising message.
gn it is significant
ositively or il the
ted in order to
er, mdvertising s
cultural values.

Scandinavians have a

daily lives.

increase their profits, Ho
totally different from the i
ones. Asio is really a serd
and cultural settings due
have their own exclusive 41
consumption  patterns

-

disapprove of, advertising in
their culrure, For example, the Dutch and the
C:Hlil.‘:li position  loward
advertising, whereas the 4mercans, the Batish, 4nd
cipecially the Japancse h ve made it a part of their

including

ISSN: 2349-6002

ectiveness of Cultural Dimignsions on

this cultural impact miay npt|be accepted with a smile

4 severe Consequence.

Advertisements which confe/with a wesiern touch and

futuristic vision and the
that the consumers may

readily enjoy the new chafies and also no negativity
is portrayed. The press rl; of culture 5 mainly

the borders, because cojnmunication pailerns are

?:mising strategy DCTDSS

aorms in cech market.
ike or dislike, approve or
gencéral also is related 1o

Today Asian markets are|the most rapidly growing,
ggressive and promising [roughout the world This
gives the opportunity to oempanies to expand and

ver, the Asian culture is
opean and the American
pf localized markels with

their own characteristics injcluding different economic

historicel reasons. They
e of history, culture and
variations  in
could

Therefore, they 1oy to bie appealing tolthe volues that are
supported iy the target groap, 170t is pot, then there ls a
rish that the consumer will not be able to relate to the
prouct,

fugdex Tertpy - Culture; advertisery; Challenges and
wppuortaulifes, Indian Initiatives,

INTRODUCTION
Cultural impacts ensures us 1o adaptionly that which is
appealing o the mass and society |and has a strong

moral sese. People or mass who ty to work against

LITRT 156105

INTERNATTONAL JOURNAL OF INNOVATIVE RESEARCH IN

CONSWITar
differentially affect adve
compunies should be oy
culture, to meke the ‘nght
and be led to success,

tastes . and wirements  that
%

ising content. Therelore,
e of this difference of
ommercials in each place

REVIEW OF LITERATURE

ook, Guy; ( 2001 ) stated [hat Advertising is o buyer's

guide for both consumery

d industrial purchasers,

providing the formal with news of new merchandise
and special prices the later pith Information about new

T]EEI'INDLCIGY 896




Phalanx: A Quarter]y Revnew fnr (:’()ntml_untJlr Debate

{UGC Care Llsted Juurn.ﬂ) ISSN 232[] ?ﬁ98

Certltlcate of Pubhcatwn

is llerc hy :marclmg this | ce: tlf‘catc t:}

Auth-}r

' Dr: Rupa Shah
Assistant Professor, HDD Lomme:cc Depnrlmmt Lrlnmlmmd as Saraf College of Commerce, Mumbai,

For the pubhcatmn of research paper ent:tled

UNDERSTANDING DYNAMICS OF CDNSUMER BEHAVIOR: THE INFLUENCE OF BUYING MOTIVES ON

KIDS

= mal

In leﬁﬁi‘g. l:Ejl,"Nh?.if(IJ, January ‘\’Iarch 2023 w:th Impact factur 6.2
e, AR Bl = .

.\\d'“;:}‘\h._,_,_.-r/ -]
Editor in Chiel :
" Phalanx: A Quarterly Review for Continuing Pebate
A Peer Reviewed and Refereed Journal 1ssn: 2320.7698




Phalanx: A Quarterly Review for Continuing Debte
Vol-18, No-1(I), January - March, 2023
(UGC Care Listed Journal) ISSN: 2320-7698

UNDERSTANDING DYNAMICS OF CONSUMER BEHAVIOR: THE
INFLUENCE OF BUYING MOTIVES ON KIS

'Dr. Rupa Shah, *Dr, Shubhada Apte

ABSTRACT
The world belongs to kids. Kids today mean business. Marketing to Kids may be your
passport to growth. Companies dre using this segment to rake in profits. Hids have a firmer
grip over the society than whatrrtﬂir parents ever had. Not only are they donsumers in their
own right, they also have a major influence over the family's purchafing power. "Kid
nfluence" is the direct or indirect influence kids have over family hougehold purchases,
Indirect influence means that the kids’ preferences are given consideratfon when parents
make a purchase decision. The|major driving force hehind this sweepihg change is the
Advertising, Advertising has chahged the way kids learn, react and behave|td a large extent,
While savvy marketers in India have long known that children are a key tarset audience,
television advertising have made| it easier to engage with school children throughout India.
The world belongs to kids. Kids today mean business. Marketing to k{ds may be your
passport to growth. Companies are using Television Advertising to rake in profits, Kids have
a firmer grip over the society thap what their parents ever had. Not only arg they consumers
in their own right, they also have a major influence over the family's plirchasing power.
"Kidfluence" is the direct or indirect influence kids have over family houdehold purchases.
Indirect influence means that the kids® preferences are given consideratibn when parents
make a purchase decision. '
Keywords: Television marketing, children, positive behavior, Kid influence] companies.

INTRODUCTION
Science and technology is playi
Eventually, science brought lot
media includes, Television, Radi

g fundamental role in the advancement of human race.
{ gifts to mankind; one such is mass-m pdia. This mass-
etc. Out of them, Television is playing iffluential role in
an individual life. This is tru¢ in repard to the programs being tdflecasted or the
advertisements aired in between.| Advertisements are being used in every| industry to get
noticed by their prospective custpmer, and thereby converting them into ponsumers. And
these advertisements are also shapling the lifestyle of the individuals in largd whether elders,
teenagers or children. Television i§ no more just a soirce of entertainment fo r children, They
showease the must haves for a kid making them a consumer even before they have reached
the age of 3. Small kids even bflow 3 years of age are found dominatipg the purchase
decision, which is again the result of increasing influence of advertisermnenls, Today, when
children accompany their parents o markets the prior will ask for those prodpets which have
yet reached the market.

NEED FOR THE STUDY
*  Television Advertising is highly Influencing kids.
» Companies are using this tool {o increase more demand for their praducts

! Assistant Professor, HOD Commerce Diepartment, Ghanshumdas Saraf College of Commerde, Mumib
? Associnte Professor, HOD Accountancy Department, D.T.8.8 College of Commerce, Mumbm';..
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knowledge in related concern. The conglusion of present research paper shows
increase in use of digital payments services through various applications in India whdh was not much high
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Introduction:

Digital Payment System in India: Payments. One of the majof pbjectives of Digital
[n a fastest moving digital world there isjone largest India st uchieve “Hyeeless,  Paperless,
growing mode of making payments callefl as Digital Cashless” status.  The prpinotion  of  digital

payments has been accorded|the highest priority by
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Abstract:

Digital world has grown into many leap$ and bounds as a result of multiple innovdtions and adva

technolagy. Post co-vid, there has been ahumongous rise in the usage of computers 4
The evelution of information technologyv|(IT) is responsible for the stupendous succ
through internet, diverse reach of busindss and global interaction on social media §
has also lead to a marginal increase in cyiminal activities in the cyber world.
Cybercrimes refers to the illegal activifjes that uses a computer network, or a ne
cvbercrimes are committed by cybercrimgnals or hackers to make money.
Cybercriminals are individuals or teamy of people who wuse technology 1o commif |
digital systems or networks with the intelition of stealing sensitive company inform
and generating profit, Cybercriminals rapge from individuals to criminal organizaty
actors. Just as the type of criminal varigs, se do their crimes and the methods they
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nd electronic gadgets.
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blattorms, However, i1

tworked device. Most

btilicians activities on
tion or personal data,
s fo state-sponsored

tse to break the law,

This paper describes the reasons as to why hackers commit cybercrimes, differing types of cvbercrimes that

are committed these days, how it is impagting the salaried people in Mumbai region
fo mitigate these attacks.

apd possible solutions

Keywords: Cybercrime, Digital, salaried peaple.
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Introduction: As digitalization and the
New technology creates new oppurt‘?nities for
attackers to perform different crimes.

possible to determine where an attack

It may be popular, cybercriminals bg

has come
it has been

from but it 1s impossible to determine if penetrate  securily measure

launched by an individual or by a gang fpr criminal  access, and commit crimes.

broader attack surface — incl

purposes. This creates difficulties in b?ming and
deciding what action might be appropriae.

salaried class functioning
digital methods in their eve
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Abstract:

Information is a nervous system for the teacher and researcher, without the informafid

and generate new information in an acaglemic institute. The information and comn
tools have changed the mode of commumnjcation and availability of information in 4
The main purpose of the study is to invesfigate the awareness and use of electronic
commerce faculty of University of Mumbgi.
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Introduction:

the field of
Communication Technologies (ICT) have made

Advances in Informgtion and E-books, l

etc. Multiple accesses s

Journals

drastic changes in the teaching learning mjethods. It
ethads of
teaching. Today's modern technology arel providing

has led to changes in the traditional

features of e-resources. [EH

Science Direct.
various services to their users from theiq digital or EBSCO, Springer, etc. are
virtual library space, it also helps the userp to access
required information from their fingertipg wherever These resources are paid

they are. In this era of information explosion E- accessible after payment. Thy

ASCE J uurrI:

famous e-resources available |

ternet resouUrces

J richer in content,

reuse, timeliness, anywhere gocess is some of the

E Explore, Elsevier
s, ASME Journals,
e example of some
India and overseas.
resources and only

S FESQUICESs: arc R}ﬂl}’

Resources have become essential to the users. limited access. These are available 1n so many
Concept of E-Resources: different packages in differenfprice ranges. In India,
The electronic resources are systems|in which these resources are avai]atJe- through INDEST-
information  is  stored electronically and AICTE  consortium  anfl| UGC-INFONET
made accessible through electronic syl‘.tems and consortium  on  some  |discounted  prices

computer networks. These resources

include OPAC, CD-ROMs, Online- Dm*abasus, E- that might be

SJ)F Impact Factor: 8.085
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IMPACT OF ST ON POWER LOOM SECTOR:

WITH SPECIAL REFERENCE 10 BHIMW AN POMWER LOWON BEC TUOR

-

Dr. Shagun Srivastava
Research Guide,
Ghanshyamdas Saraf College of Arts & Comnterce
NL. Rekha Pankaj Mishra
Research scholar

Abstract:

Indian textile Industry second largest employment providing sector has several .hr.fIa hes like powerloom

and handloom. It witnessed both apportynities and challenges as a result of digitafzation. 3D technology
has been used by many developed natioh to expand the size of productivity. Bhiwpndi is home to many
small power loom units owned largely by master weavers. These power loom units\employ around 10-50
untrained weavers depending on sizd of the unit. Economic analysis is uspd by governments (o
determine tax rates and evaluate the fingncial health of the nation or state, provides (nsight  into

how markets aperate, and offers methods for attempting to predict future market befigviour in response (o

events, trends, and cycles. The Goods angl Services Tax (GST) just ever a year ago, Ihlia 's biggest ever tax
reform, aiming to replace more than a gozen federal and state levies and wunify the|sprawling economy.
While big firms have shaken off the effegts of the change and are sei to gain from o uniform tax regime,
small businesses across the country are s{ill hurting. Main aim of the study has been parried out 1o analyze
the specific problemsand prospects of power loom industry of Bhiwandi from GSf| Around 400 worker
respondent and 30 Owners / Managers were part of the Case Study. Study found IF:.[;

wark and the process remain almost spme but GST has got several economy igi

E

though the nature of
pacts on powerloom
industry. Cost of raw material has increpse after GST. To keep parity of selling pripg the labour engaged
in the process were less paid compared & pre GST regime.

Keywords: GST, Bhiwandi, Power Loom Sector.
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Introduction:

Industrialization is important for economic growth level. Economic analysis if|the study of forces
and development, garment factories|are large that determine the distributiop|ef scarce resources.
contributing sector in industrial growth which Economic analysis is also uped by governments to
provide ample employment opportunitie at various  determine tax rates andl pvaluate the financial
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—

As a result of digitalization, the globgl restaurant industry has transformed oler the past decudes.
Embracing technological advancements has allowed many restaurants to enhande efficiency and meet
consumer demands in an increasingly digital age. Digitalization in restaurants can He|seen in both physical
spaces and the online world. One of the ways that embracing technologyv has helpefl irestaurants’ physical
spaces run more efficiently is by using sdlf~ordering kiosks, which can gather usefull s tomer data, reduce
labor costs, and lower the amount of indorrect orders. In 2020, the global interactfve kiosk market value
reached 26.63 billion US dollars, a figurd that was predicted to grow in the future. THs feature of restaurant
services became especially important dyring the coronavirus (COVID — 19) panddmic due to health and
hygiene concerns making personal intetaction between restaurant workers and cistomers less possible

The same can be said for the use of

ontactless pavments  The jmdustry has sqan the rise of digital
technologies. This paper presents an oyerview on current developments in the rdsfaurant industry and
based on an analysis of current digital sprvices, it derives some implications for fulye directions. Among
the observations are that restaurants heed to cover more touch points, providg \more individualized

offerings and strive for more automationfas well as integration of their svstems.

e ST i —— o

Copyright © 2022 The Author{s): This is an open-gecess article distributed under the terms ol the Creatlbe Commons Atiabution d 0

International License {CC BY-NC 4.0) which permits urestricted use, distribution, and reproduction inany mefiigm for pon-cammercial use

p-ruwdedm original author and source are credited.
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Introduction:

In recent years, the digital transformation has industry that comprises the rektaurant industry, This
fundamentally changed numerous |industries. broader conceptualization inkludes the production
Among the examples are media (news portals, and trading of food where |Wholesalers are also
streaming services), retailing (mail ordering and driving digital initiatives [for restaurants. For
online groceries), tourism (online trave| agencies, example, Zomato platform |¢onnects restaurants
sharing platforms), and banking (onling banking, more interactively with Jheir customers by
smart payment.) Similar changes may b observed providing digital reservatiofs. online menus, or
in the hospitality sector, a part of the larder tourism  digital shift schedules. The whild is changing every
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Abstract .
The object of the present paper is to use local transformation of lie group to obtain generating

unctions for biorthogonal polynomial Z% (x,k) defined by Konhauser.
Key Words: Zonal polynomial, Lie group, Local transformation.

1. introduction differential equation from the ordinary '

The orthogonal polynomial play an

differentinl equation by giving suitable l|
mportant — rvole  in the theory of interpretation to the index of parameter of '
approximation, Quening, coding and other the special function under consideration
branches of applied mathematics, where and then finding a non trivial continuous
the polynomial functions occur as weight transformation group which 1= admitted
function, by the partial differential equation. Il
Now a days group theoretic

W. Miller [4] and E. Mcbride [1]
represent  the  Weisner method in a
systematic manner. The primary tool of \
Miller's method 1s to deduce multiplier
representation of local Lie group and
representation  of  Lie
generplized  Lie

method for obtaining generating functions
have received much attention. L. Weisner
[1955, 1959] made a significant study in
this direction. He has derived a method
for obtaining generating functions for sets
of functions, which satisly the certain
conditions, Hermite, Bessel, generalized
Lagurre and Gegenbauer functions. The basis vector corresponding to multiplier |
method followed to construct a partial representation of local Lie group

The Lie product is given by |a,ff] = aff — fa for a,ff € s1(2). The basis elements for the Lie-

algebra of the special linear group sl (2):

algebra by
derivatives.  Special .
functions oceur as matrix elements and |

Loy
1=y o= ?1)-'”: : o (L)

Which satisfies the commutation velations
g = 15037 = 1. 0tri=27

(1.2)
from a basis for s1(2).

The objeet of the present paper is to obtain some generating functions of Zonal

polynomial Zff (x,k) using Local transformation of Lie groups. The method followed 1= ‘
different from the methods given earhier, |
Derivatives of Generating Functions I
In the year 1967 Konhauser (3) defined the biorthogonal Zonal polynomial 28 (x, k) of !

nth depree as:

I'(knta+1) S n i |
‘.“ P ,:\' T _l / _‘—--—l 1 9
Zu (x.k) n! ;,f () FiraT Dy Re@ > @1

(@l o, e, e, kee (3

== '1f‘k| n; TR T '(I) 1

(2.2)
on Im'l ling k=1, I'.I.'Z[ reduces to Lagurrv l'nlylmmiul Rainwhile l:_l_' .
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USE OF PROBABILITY IN STATISTICS: A
STUDY

Dr. Seema Amit Agarwal
Vice Principal
Department of Mathematics / Statistics & Computer Systems
Ghanshyamdas Saraf College of Arts & Commerce

Mumbai, Maharashtra - 400064

ABSTRACT

r . : ; .
{robablhly is commonly used by data scientists to model situations where experiments conducted

uring similar circumstances, yield different results. Probability allows data scientists to assess the
certainty of outcomes of a particular study or experiment. An experiment is a planned study that is
executed under controlled conditions. When a result is not already predetermined. the experiment 1s
referred to as a chance experiment. Conducting a coin toss twice is an example of a chance
experiment. Today’s data scientists need to have an understanding of the foundational concepts of
probability theory including key concepts involving probability distribution, statistical significance.
hypothesis testing and regression.

Key Word: Probability, Concepts, Interpreting and Rules.

Concepts of Statistics & Probability:

Decisions or predictions are often based on data—numbers in context. These decisions or predictions
would be easy if the data always sent a clear message, but the message is often obscured by
variability. Statistics provides tools for describing variability in data and for making informed
decisions that take it into account.
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