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Sr. No. Modules / Units
1 Business and its Environment
a) Business Objectives, Dynamics of Business and its Environment, Types of
Business Environment
b) Environmental Analysis: Importance, Factors, PESTEL Analysis, SWOT Analysis
2 Business and Society
a) Business Ethics: Nature and Scope of Ethics, Ethical Dilemmas, Corporate
Culture and Ethical Climate
b) Development of Business Entrepreneurship: Entrepreneurship and Economic
Development, Micro, Small and Medium Enterprises Development (MSMED)
Act, 2006, Entrepreneurship as a Career Option
c) Consumerism and Consumer Protection: Consumerism in India, Consumer
Protection Act 1986
3 Contemporary Issues
a) Corporate Social Responsibility and Corporate Governance: Social
Responsibility of Business, Ecology and Business, Carbon Credit
b) Social Audit: Evolution of Social Audit, Benefits of Social Audit, Social Audit v/s
Commercial Audit
4 International Environment

a) Strategies for going Global: MNCs and TNCs, WTO
b) Foreign Trade in India- Balance of Trade, FDI Investment Flows and its
Implication for Indian Industries
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Sr. No ' Modules /Unltl
' jlob ; hltlon Ind lndlm Society

Understanding the concepts of liberalization, privatization and globalization,Growth
of information technology and communication and its impact manifested in
everyday life; Impact of globalization on industry: changes in employment and
increasing migration; Changes in agrarian sector due to globalization; rise in
corporate farming and increase in farmers’ suicides.

2 Human Rights

Concept of Human Rights; origin and evolution of the concept; The Universal
Declaration of Human Rights;Human Rights constituents with special reference to
Fundamental Rights stated in the Constitution

3 | Ecology

Importance of Environment Studies in the“ current developmental context;
Understanding concepts of Environment, Ecology and their interconnectedness:
Environment as natural capital and connection to quality of human life:
Environmental Degradation- causes and impact on human life:Sustainable
development- concept and components; poverty and environment |







e 5 Found ol an (ou~vce~IC = Fy R MS

Sr. No
Modules fUnits

1 Globallnﬂpn and Indian Society

} Understanding the concepts of liberalization, privatization and globalization;Growth
/ of information technology and communication and its impact manifested in

gveryday life; Impact of glebalization on industry: changes in employment and
INncreasing migration; Changes in agrarian sector due to globalization; nse in
corporate farming and increase in farmers’ suicides.

2 jﬁﬂuman Rights
C

oncept of Human Rights; origin and evolution of the concept; The Universal

Declaration of Human Rights;Human Rights constituents with special reference 1o
Fundamental Rights stated in the Constitution

3 | Ecology

: Importance of Environment studies in the current developmental context,
Understanding concepts of Environment, Ecology and their interconnectedness;
Environment as natural capital and connection to quality of human life,
wﬂt&l Degradation- causes and impact on human life;Sustainable
| - concept and components poverty and environment

T |
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g Modules / Units
Hurman Rights Wiclations 2o Redressal e

A. Sched Caste
| qlnd Castes. Corstitutional and legal rights, Forms of viclatans
. sﬂedresml meharnms. {2 Lectures) '
lhed‘uled Lribes- ComstAutional and legal rights, Farms of wiclatang
& w’tfdfﬂ'bfﬂﬁl&[hdﬁd-mh {2 Lectures) |
omen- Constitutional and legad rights, Formes of wiolations, Redressal
mechanisms. (2 Lectures|
D. (hidren Constiiutionad and degal rights, Farms od wiolations, Redressal
meechandsms. (2 Lectures)
E, Pecpbe aith Disabelibes, ptnarities, aod the Elderly popadation- Canstaudioral
I_._a_ndv{n;-g&qul thts, Farms "’_"'m'“".l‘;"-"',’; ﬂ.edrcsqu_mr.-tlwmqug.' M_E,L___
A, Cancepl of Disaster and peneral edffects of [esasiers or hrnan Be- physical,
{3 Lectures)

rad spcial elfects,
sryfies of priveanmerdal disasbers. (2 Lectures)
ors 1o he cansigergd i Freventan, Mitgation

[Relwe! and Rehahissaton) and cias1es Preparedness. {3 Lectures)
p. Human Rights 55U in addressing disasters- |5sLs rplated to compensatan,
pguitable and fair distroutan oA roliel and hurmarilarisn approach to
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Mc :1"*”‘ 't, Contemporary Rights of Citizens
. Rights of Con :
by X Py Canm::mf-‘ﬁda.tlana of consumer rights and important provisions |
c - il g er Protection Act, 2016; Other important laws to protect
~ ,» Consumer courts and consumer mMovements. {3 Lectures)
— B. Right ' ] i
- Rig to . 'lnfu-mhatmﬂ— Genesis and relation with transparency and |
: - accountability; important provisions of the Right 0 information Act, 2005;
5 SOMME Success stones. (3 Lectures)
C. Protection of Citizens'fPublic Interest-Public Interest Litigation, need and
procedure to file a PIL; some landmark cases. {3 Lectures)
1 0. Citizens” Charters, Public Service Guarantee Acts. (3 Lectures)
‘ | E
----- 1 / 2 Approaches to understanding Ecology |
ecology- Anthropocentrism, Biocentrism and

A. Understanding approaches to
Eco centrism, Ecofeminism and Deep Ecology-

sinability principle; the polluter pays
(4 Lectures)

(3 Lectures)

8. Environmental Principles-1: the sust

principle; the precautionary principle.

5 Environmental principles-2: the eguity rights principles;
‘ ‘ the participation principle. (4 Lectures)

Rl :

principle; human
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Sr. No. “niie Modules / Units

1 Environment and Ecoﬁjﬁem

i i e i

Environment: Meaning, definitfah,wscopo and its cdm;‘)—ér_wents; concept of an
ecosystem : definition, Characteristics, components and types, functioning and
structure; Food Chain and Food Web- Ecological pyramids - Man and environment

relationship; Importance and scope of Environmental Studies.

2 Natural Resources and Sustainable Development

Meaning and definitions ; Classification and types of resources, factors influencing
ethods- | and non-conventional

ent of water, forest and energy

resource; Resource conservation- meaning and m

resources, problems associated with and managem

resources- resource utilization and sustainable development

3 Populations and Emerging Issues of Development
Population explosion in the world and in India and arising concerns- Demographic
Transition Theory - pattern of population growth in the world and in India and

associated problems - Measures taken to control population growth in India;
t and Human Health — Human

Human population and environement- Environmen
Development Index — The World Happiness Index

4 Urbanisation and Environment

Urbanisation— Problems of migration and urb
resources, degradation of air and

Urban heat islands — Emerging

Concept of an environment-

changing landuse, crowding and stress on urban
water, loss of soil cover impact on biodiversity,
Smart Cities and safe cities in India - Sustainable Cities

5 Reading of Thematic Maps and Map Filling
Reading of Thematic Maps(4 Lectures)
Located bars, Circles, Pie charts, Isoplet
Only reading and interpretation.

Map Filling: (4 Lectures)
Map filling of World (Environmentally significa

hs, Choroplethand Flow map, Pictograms -

nt features) using point, line and

polygon segment.
Concept and Calculation of Ecological Footprint
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Hours Marks

s

Valuation Syetam

Ystem

\\{»\Thcow Examination 2% 75
Internal - 25

Details ] [.ectures

T § o vemgmann
l())vervlew and Issues:
roblems: Toxins. P : _ .
Company’s Carb » Power  Consumption, Equipment Disposal,
Plan arbon Footprint: Measuring, Details, reasons to bother,
or the Future, Cost Savings:
Initiati J avings: Hardware, Power.
Gl ba llves and Standards: 12
" e Y .
COnvimI'mtlatweS: United Nations, Basel Action Network, Basel
Wi 1(\);;’ North_ America: The United States, Canada, Australia,
rope, WEEE Directive, RoHS, National Adoption, Asia: Japan,
China, Korea.
11 Minileing Power Usage: L gt
gower PrObleTT_lS, Monitoring Power Usage, Servers, Low-Cost
Mptlons, Reducing Power Use, Data De-Duplication, Virtualization,
anagement, Bigger Drives, Involving the Utility Company, Low-
POW.cr Computers, PCs, Linux, Components, Servers, Computer
Settings, Storage, Monitors, Power Supplies, Wireless Devices,

Software.

Cooling:

Cooling Costs,
Needs, Reducing Cooling Cost
HP’s Solution, Optimizing Airflow, Ho
Floors, Cable Management, Vapour Sea
Equipment Exhaust, Supply Air Directly to Heat Sources,
Humidity, Adding Cooling, Fluid Considerations, System Design,
Datacentre Design, Centralized Control, Design for Your Needs, Put

Everything Together.

111 Changing the Way of Work:

Old Behaviours, starting at the Top,
in Mind, Analysing the Global Impa
Recycling, Energy, Pollutants, Teleworkers

Telecommuting, Outsourcing, how to Outsource.

Going Paperless:

Paper Problems, The Environment, Costs: Paper and Office,

Practicality, Storage, Destruction, Going Paperless, Organizational
Paperless Billing, Handheld Computers vs.

Realities, Changing Over,
the Clipboard, Unified Communications, Intranets, What to Include,
Building an Intranet, Microsoft Office SharePoint Server 2007,

Electronic Data Interchange (EDI), Nuts and Bolts, Value Added
Networks, Advantages, Obstacles.

Power Cost, Causes of Cost, Calculating Cooling .
s, Economizers, On-Demand Cooling,
t Aisle/Cold Aisle, Raised

1, Prevent Recirculation of
Fans,

Process Reengineering with Green

ct of Local Actions, Steps: Water,
and Outsourcing,

12
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eycling: e

:’{r:l;‘l:nls': China, Africa, Materials, Means o‘f I)isposal,r Rccy(,h(rjlg.
Refurbishing, Make the Decision, Life Cycle, (ron‘l. hc.gmmng m. c?) '
Life, Cost, Green Design, Recycling Companies, Pmdmg‘thc Best .nc.,
Checklist, Certifications, Hard Drive Recycling, Consequences,
cleaning a Hard Drive, Pros and cons of each method, CDs and 'D(;/Di,
good and bad about CD and DVDs disposal, Change the mind-set,
David vs. America Online
Hardware Considerations:
Certification Programs, EPEAT, RoHS, Energy Star, Computers,
Monitors, Printers, Scanners, All-in-Ones, Thin Clients, Servers, Blade
Servers, Consolidation, Products, Hardware Considerations, Planned
Obsolescence, Packaging, Toxins, Other Factors, Rcmotg Desktop,
Using Remote Desktop, Establishing a Connection, In Practice

12

Greening Your Information Systems: ' . ‘
Initial Improvement Calculations, Selecting Metrics, : Tracking
Progress, Change Business Processes, Customer Interaction, Paper

Reduction, Green Supply Chain, Improve Technology Infrastru(_:ture,
Reduce PCs and Servers, Shared Services, Hardware Costs, Cooling.

Staying Green: :
Organizational Check-ups, Chief Green Officer, Evolution, Sell ?he
CEO, SMART Goals, Equipment Check-ups, Gather Data, Tracking

the data, Baseline Data, Benchmarking, Analyse Data, Conduct Audits,
Certifications, Benefits, Realities, Helpful Organizations.

i

12

Books and References:

__Sr. No.

Title Author/s Publisher | Edition

1.

Year

Green IT Toby Velte, McGraw
Anthony Velte, Hill
Robert Elsenpeter

2008

Green Data Center: Steps | Alvin Galea, Shroff

for the Journey Michael Schaefer, Publishers
Mike Ebbers and

2011

Distributers
Green Computing and Jason Harris Emereo
Green IT Best Practice

Green Computing Bud E. Smith

CRC Press
Tools and Techniques for

Saving Energy, Money

and Resources

2014
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A, R.xghts of Consumers Violatlons of consumer ghts and unpnttant pmws-ons
of the Consumer Protection Act, 2016; Other important laws 10 protect

consumers; Consumer courts and consumer movements. (3 Lectures)

B. Right to Information- Genesis and relation with transparency and
dccountability; important provisions of the Right to Information Act, 2005;
SOMEe success stories. . (3 Lectures)

C. Protection of Citizens’/Public Interest-Public Interest Litigation, need 2nd
Procedure to file a PIL; some landmark cases. (3 Lectures)

D. Citizens’ Charters, Public Service Guarantee Acts. (3 Lectures)
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A. Understanding approaches to ecologﬁr- F .nthr p-o«centnﬁm Bmcenmsm and
Eco centrism, Ecofeminism and Deep Ecology. (3 Lectures)

8. Environmental Principles-1: the sustaina bility principle; the polluter pays
principle; the precautionary prindple. (4 Lectures)

C. Environmental Principles-2: the equity principle; human rights principles;
the participation principle. (4 Lectures)
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el SEMESTERTL o
COURSE CODE COURSE NAME & DETAILED SYLLABUS ' |
 BAMMFC-202 FOUNDATION COURSE !

[ e | |

Course Outcome: 1. To introduce students to the (_)vcrvuw of the Indian Society.

1. To help them understand the constitution of India.

R i 2. To acquaint them with the socio-political problems of India. ,
Note : Revised FC (Foundation Course ) Syllabus sanctioned vide Agendéié?ﬁwﬁof. 449

of AC. 6.6.2012 for the B.A. Sem-1 / B.Sc. Sem-1 of University of Mumbai. The BMM Bo5

is unanimously decided to follow the same syllabus to BA in Multimedia and Mass

Communication (BAMMC) Semester -11 as it is. |
Modul | Topics Details Lectures i'
e |
— 4
1 Globalisation Understanding the concepts of liberalization, 07
and Indian privatization and globalization; Growth of
Society information technology and communication and its

impact manifested in everyday life; Impact of
globalization on industry: changes in employment
and increasing migration; Changes in agrarian sector

due to globalization; rise in corporate farming and
increase in farmers’ suicides. it
2 Human Rights | Concept of Human Rights; origin and evolution of the | 10 |
concept; The Universal Declaration of Human Rights; :
Human Rights constituents with special reference to i
Fundamental Rights stated in the Constitution. :
- Ecology Importance of Environment Studies in the current 10 i
developmental context; Understanding concepts of :
Environment, Ecology and their interconnectedness;
Environment as natural capital and connection to
quality of human life; Environmental Degradation-
causes and impact on human life; Sustainable
development- concept and components; poverty and -}
e environment. N
4 Understandin | Causes of stress and conflict in individuals and 10
g Stress and society; Agents of socialization and the role played
Conflict by them in developing the individual; Significance of
values, ethics and prejudices in developing the
individual; Stereotyping and prejudice as significant
factors in causing conflicts in society. Aggression and
violence as the public expression of conflict.
5 Managing Types of conflicts and use of coping mechanisms for | 08
Stress and managing individual stress; Maslow’s theory of self- |
Conflictin actualisation; Different methods of responding to
Contemporary | conflicts in society; Conflict-resolution and efforts
Society towards building peace and harmony in society.
6 Contemporary |a. Increasing urbanization, problems of housing, 15
Societal health and sanitation;
Challenges b. Changing lifestyles and impact on culture ina a

globalised world.
c. Farmers' suicides and agrarian distress.
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Revised Syllabus of Courses of B.Com. (Banking and Insurance)
Programme at Semester VI
with effect from the Academic Year 2018-2019

1. Elective Courses (EC)

2. Auditing - 1l

4 | New Areas of Auditing

introduction to Cost Audit, Human Resource Audit, Management Audit,
Operational Audit, Forecast Audit, Social Audit, Tax Audit, Forensi Audit and

| Environmental {Grean) Audit




Revised Syllabus of Courses of B.Com. (Banking & Insurance)
Programme at Semester IV
with Effect from the Academic Year 2017-2018

3. Core Courses (CC)

Business Economics |l

Macroeconomics

| Introduction to Macroeconomic Data and Theory

| * Macroeconomics: Meaning, Scope and Importance.
¢ Circular flow of aggregate income and expenditure: closed and open
economy models
¢ The Measurement of national product: Meaning and Importance -
conventional and Green GNP and NNP concepts - Relationship between
National Income and Economic Welfare.
* Short run economic fluctuations : Features and Phases of Trade Cycles
* The Keynesian Principle of Effective Demand: Aggregate Demand and
Aggregate Supply - Consumption Function - Investment function - effects of
Investment Multiplier on Changes in Income and Output




Revised Syllabus of Courses of Bachelor of Management Studies
(BMS) Programme at Semester I/
with Effect from the Academic Year 2016-2017

Skill Enhancement Courses (SEC)

5. Foundation Course - ||

3 | Ecology

Importance of Environment Studies in the current developmental context;
Understanding concepts of Environment, Ecology and their interconnectedness;
Environment as natural capital and connection to quality of human life;
Environmental Degradation- causes and impact on human life;Sustainable
development- concept and components; poverty and environment




B. Sc. (Information Technology) Semester — 11

Course Name: Green Computing Course Code: USITZ05

Periods per week (1 Perlod is 30 minutes) 5

Credits. 2

Hours Marks
Evaluation System Theory Examination 24 T4
Internal | =— b3
Umit Dietails Lectures

Overview and lssues:
Problems: Toxins, Power Consumption, Equipment Disposal,
Company®s Carbon Footprint: Measuring, Details, reasons to bother,
Plan for the Future, Cost Savings: Hardware, Power.

Initiatives and Standards:

Global Initiatives: United MNations, Basel Action Network, Hasel
Convention, Morth America: The United States, Canadn, Australia,
Europe, WEEE Dircctive, RoHS, MNational Adoption, Asia: Japam,
China, Korca.

iz

Minimizing Fower Usage:

Power Problems, Moniloring Power Usage, Servers, Low-Cost
Options, Reducing Power Use, Dala De-Duplication, Virualization,
Management, Bigger Drives, Involving the Lhility Company, Low-
Power Computers, PCs, Linux, Components, Servers, Computer
Settings, Stornge, Monitors, Power Supplies, Wireless Devices,
Software, [

Cooling Costs, Power Cost, Causes of Cost, Calculating Cooling
Meeds, Reducing Cooling Costs, Eeonomizers, On-Demand Cooling,
HP's Solution, Optimizing Airflow, Hot Adsle'Cold Aisle, Raised
Floors, Cable Management, Vapour Seal, Prevent Recirculation of
| Equipment Exhoust, Supply Air Directly to Heat Sources, Fans,
| Humidity, Adding Cooling, Fluid Considerations, System Design,
Datacentre Design, Centralized Control, Design for Your Needs, Put
Everything Together.

12

Il | Changing the Way of Weork:

01d Behaviours, starting ot the Top, Process Reengineering with Green
in Mind, Analysing the Global Impact of Local Actions, Steps: Water,
Recycling, Energy, Pollutants, Teleworkers and Owtsourcing,
Telecommuting, Outsourcing, how to Outsource.

Going Paperiess: )

Paper Problems, The Environment, Costs: Paper and  Office,
Practicality, Storage, Destruction, Going Paperless, Organizational
Realities, Changing Over, Paperless Billing, Handheld Computers vs,
the Clipboard, Unified Communications, Intranets, What 1o [nclude,
Building an Intramel, Microsoll Office SharePoint Server 2007,
Electronic Data Interchange (EDT), Muts and Bolts, Value Added
Metworks, Advantages, Obstacles.

v

Recycling:

Problems, China, Africa, Materials, Means of Disposal, Recycling,
Refurbishing, Make the Decision, Life Cycle, from beginning to end,
Life, Cost, Green Design, Recycling Companies, Finding the Best One,
Checklist, Certifications, Hard Drive Recycling, Consequences,
cleaning a Hard Drive, Pros and cons of each method, CDs and DVDs,

good and bad about CD and DVDs disposal, Change the mind-set,
David vs. America Online

Hardware Considerations:

Certification Programs, EPEAT, RoHS, Energy Star, Computers,

Monitors, Printers, Scanners, All-in-Ones, Thin Clients, Servers, Blade
Servers, Consolidation, Products, Hardware Considerations, Planned |
Obsolescence, Packaging, Toxins, Other Factors, Remote Desktop,
Using Remote Desktop, Establishing a Connection, [n Practice |

Greening Your Information Systems:

Initial Improvement Calculations, Selecting Metrics, Tracking
Progress, Change Business Processes, Customer [nteraction, Paper
Reduction, Green Supply Chain, Improve Technology Infrastructure,
Reduce PCs and Servers, Shared Services, Hardware Costs, Cooling.
Staying Green:

Organizational Check-ups, Chief Green Officer, Evolution, Sell the
CEO, SMART Goals, Equipment Check-ups, Gather Data, Tracking
the data, Baseline Data, Benchmarking, Analyse Data, Conduct Audits,
Certifications, Benefits, Realities, Helpful Organizations,

T
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Mandatory 4

Programme Name: M.Com { Business Management )
Course Name: Business Ethics

M schuale 1
Limit 1 Introduction of Business Ethics

Ethics- Meaning, Biminess Ethics Concepl, Types of Ethics, Ethics and
Yalues, Indian Ethos and Work Ethos, Moral Standards, Guoideln=s for
deveioping code of =thics, Personal Ethica- Valoe of S=i{f, Promote Happiness,
Emotions and Honesty, Keys to Personal Ethacs | Ethics of Yirtie and Ethics
of Prnciple

YVarnous approaches (0 Business Ethica - Theomes of Ethics- Friedman's
Economic theory, Kant's Deantodogical thedry, MIll & Bentham's UtiNtarianism
thaory,

Mdule 2

Lhiat 2 Ethics of Envronment, Employess Rights and Datees & Corporate
Social Responsibality:

Erviromment Issues — Global Warmang, Climate Change, Ethics im Human
Resowce Management | Employees Righits- Right to work, Equality of
Opporfunsy, Concept of fair wages, Dubes of employess, Human Righis |
scuyal Hormpsament

Lorporate sockal responsibdlity and Corporate governancs — Concepd and
Importance, Corporate philanthropy, Drivers of CSE. Indian Corporates and
5K Case dtwdies, Rokle of NGO in C5R, TSR and Sustamnobbs Developmant




Elective 2

Programme Name: M.Com | Business Management |
Course Name: Tourism Management

e B
Linrt lintreshachinn Ba 1caram Management

i| Towmm Comnoepl, Charscienvies imporlsncs aml Types of Toursm,
Toimmsm inthmtry Comcepl, Suchos smd Comporents, Carvsr opbioem m
ToaEeim.

b Towksm Derfngtion Conodplt, Bamenls. Toudism Desfnation Planinemd
Fe oo and mgan e,

Linil 2T owrmimn Proafiecls, Afewrlicang and Fromarlon
a Todrem Produs Congeplt, Chascboristicos, Types, Tourksm  Frosokect
Fanmng- Meed Tomriam Poceng infliencang tachors,. Toomem Pricig
Podiaies,
nl  Todrenm Provmossory ienportance Flements of Tromesn Promaohon, Bole of
Fveriising, Promciscnasd Plan implemrsrrtation Prosedeers, ncreiide indly
s i

Mool

Uit 3 Trawel ayecy amd rtsimabional o
i) Trawel Agency and Tewr cpersiors DeSmahon amel (eMereomastion, Typss,
nprilaecry sl Funcdicom of e sy, Toonm bheworwses  welilegg
Droess, Tvees of doiirism orgamiaalien 10 e ol wp - Propieiorshdp.
Patnaiahip, Framnciesme
M Appreaad fom Mindsiny of Todrkem oned WATA,  Fomatonal Todrsm

Conoept, Importance, Roke of Inetmusors and organiesfiores mn promobing
InbEmertional Towrism WTTC | AT, TAAL ITDC.

Livsit 4T s D b
3} Capvrrmament morrtrees ior Tourmm Development and Promohon, Fachor
mbusrcing prowth of Towsm Industry m ineha Bajor Tounsm schemess
rfl {amremrmmet ol inda- Yiss on Areal (Vo) PRASALD Scheme HHIDAT

Schesre, Travel Cromts, H—hmnwihnmﬁmud-
o S bamabids Toinsm




Revised Syllabus of Courses of

Master of Commerce (M.Com) Programme at Semester Il

(To be implemented from Academic Year- 2017-2018)

Group A: Advanced Accounting, Corporate Accounting and

Financial Management

4. Advanced Auditing

5N

Modules/ Units

Company Audit

e |ntroduction to Audit - Audit of Ledgers, General Considerations, Scrutiny of
Ledgars of Assets, Personal and Revenus Accounts
e Company Audit - Audit of Shares, Cualifications and Disqualifications of Auditors,
Appointment of auditors, Removal of auditors, Powers and duties of auditors,
Branch audit, Joint audit, Special audit, Reporting requirements under the
Companies Act, 2013,
e Concepts of true and fair and materiality and audit risk in the context of audit of

companies.

e Audit reports: gualifications, notes on accounts, distinction between notes and
qualifications, detailed observations by the statutory auditor to the management
vis-a-vis obligations of reporting to the members

2 | special Audits
e Special points in audit of different types of undertakings, ie, E
institutions, Hotels, Clubs and Hospitals.
3 | Audit under other Laws

inco rne’[a:-c, other direct tax Iawg and |nd|rect faxes




Revised Syllabus of Courses of

Master of Commerce (M.Com) Programme at Semester Il
(Te be implemented from Academic Year- 2017-2018)

Group B: Business Studies (Management)

4. Marketing Strategies and practices

SN Modules/ Units

1 | Introduction to Marketing Strategies

* Introduction: Marketing Sirategies — Concept, Evolution, Role/ Importance,
Types, Formulation of Marketing Stratagies- Steps

 Marketing Opportunities and Plan: Analysing Marketing Opportunities,

Future of Marketing, Effective Marketing Plan.

New Marketing Strategies: Holistic, New Brand, Service, Green and Guerrilla
Marketing Strategies




Revised Syllabus of Courses of

Master of Commerce (M.Com) Programme at Semester IV
(To be implemented from Academic Year- 2017-2018)

Group B: Business Studies (Management)

3. Retail Management
4 | Use of Technology and Career options

¢ Technologies: Use of Technologies in retailing - Electronic Data Interchange

(EDI), Radio Frequency |dentification (RFI}, Data Base Management system

o E-Retailing: Formats, Challenges, Green Retailing - Concept and Importance

Functions of Merchandising Manager



Revised Syllabus of Courses of
Master of Commerce (M.Com) Programme at Semester [V
(Te be implemented from Academic Year- 2017-2018)

Group B: Business Studies (Management)

4. Tourism Management
3 | Tourism Practices

¢ Travel Intermediaries: Trawvel Agency and Tour operators — Definition and
Differentiation, Types, Importance and Functions.
« Setting up of Travel Agency and Tour Operations and their Approval: Business
setting Procedure and process, Types of organization to be set up- Proprietorship,
Partnership, Franchise, Approval from Ministry of Tourism and IATA

in promoting International Tourism -WTTC , IATO, TAAI, ITDC.

4 | Tourism Development

+ Sustainable Tourism Development: Concept, Principles, Approaches to Sustainable
Tourism, Code of Conduct for safe and sustainable Tourism in India

incentives for Tourism Development and Promotion.
Tourism Industry in India, Major Tourism schemes of Government of India- Visa on

Arrival (VioA), PRASAD Scheme, HRIDAY Scheme, Travel Circuits; Incredible India
Campaign.

« [nternational Tourism: Concept, Importance, Role of Institutions and organizations

+ Government Policies: National Action Plan, National Tourism Policy, Government

¢ Future Growth and Development of Indian Tourism - Factors influencing growth of
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5. Foundation Course - ||

5r. No

Modules /Units

Globalisation and Indian Society

Understanding the concepts of liberalization, privatization and globalization;Growth
of information technology and communication and its impact manifested in
everyday life; Impact of globalization on industry: changes in employment and
increasing migration; Changes in agrarian sector due to globalization; rise in
corporate farming and increase in farmers’ suicides.

2 Human Rights
Concept of Human Rights; origin and evolution of the concept: The Universal
Declaration of Human Rights;Human Rights constituents with special reference to
Fundamental Rights stated in the Constitution

3 Ecology
Importance of Environment Studies in the current developmental context;
Understanding concepts of Environment, Ecology and their interconnectedness;
Environment as natural capital and connection to quality of human life;
Environmental Degradation- causes and impact on human life;Sustainable
development- concept and components; poverty and environment

4 Understanding Stress and Conflict
Causes of stress and conflict in individuals and society; Agents of socialization and
the role played by them in developing the individual; Significance of values, ethics
and prejudices in developing the individual, Stereotyping and prejudice as
significant factors in causing conflicts in society. Aggression and violence as the
public expression of conflict

5 Managing Stress and Conflict in Contemporary Society

Types of conflicts and use of coping mechanisms for managing individual stress;
Maslow's theory of self-actualisation;Different methods of responding to conflicts in
society: Conflict-resolution and efforts towards building peace and harmony in
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