Criterion 4: Infrastructure and Learning Resources

4.4 — Maintenance of Campus Infrastructure

4.4.2 Proofs
Sr. No. AMC/PO/Agreement Vendor
1 Air Conditioners Carrier Air-conditioning & Refrigeration Ltd.
2 Elevator Schindler India Pvt. Ltd.
3 Water Purifier Rishab Enterprises
4 IT Services Solnet Services
5 House Keeping M/s. Sila Solutions Pvt. Ltd.
6 Security Mpower Facility Services Pvt. Ltd.
7 Fire Fighting System Sai Fire (Sai Industries)
8 DG Set Trident Services Private Ltd.




1. PO/AMC - Air Conditioners (Carrier Air-conditioning & Refrigeration Ltd.)
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2. PO/AMC — Elevator (Schindler India Pvt. Ltd.)
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3. PO/AMC — Water Purifier (Rishab Enterprises)
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4. AMC -

IT Services (Solnet Services)

ey TRSET
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RSET Campus, SV Road. Malad (West]), Mymbal 400064, Fhona (6812345 www.rsetedifn

Service Level Agreement (SLA) for

/‘________,__—————- = =5 ,; A
IT (Information Technology) Facility

l Management Ser vices

&
Comprehenswe Annual Mamtemnce Contract

| (AMC)

e institutes Managed by
Education Trust

L

For Computers Installed in th
Rajasthani Sammelan
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RSET m;n;-”:‘\ls .“::de BETWEEN Rejasthani Sammelan Education Trist heoceforth
CeROrth referrad 5 l\t’ e agement ang Computer Annual Maintenance contract Service
sl Maintengnen oo RSET Wishes to be Provided with the IT Facility Management
TION mmtsmimmvmlmmmﬁdesﬂd&\i&

It has been

:ns Proved parformance objectives of RSET. e =
ET members which include Students : Support agenc; others
ik » St2ff, management, i
ITfazilltymRSETcampusarerspomiblefcrpmﬁding i " ok
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maintenance and upkeep.

It is not intended that this agreement should have Jegal
benefit of both parties by providing a clear unde
performance criteria.

. Vendor understands that as an essential part of its business strategy, RSET wishss to focus on the
re activities.

Educational Activities as its core competency and outsource its non-co
The critical success factor for RSET would be how well the IT
managed and controlled by Vendor. This is the basj behi
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s .
DUTIES AnD RESPONSIBILITIES

Xs Recruit, ge

reen, § 9 i of work at
RSET Campuys, Merview, and assign its Service Personnel to perform the various types
2. Board the i
st “e“:::“" ‘;’ Teplaced Service Personnel only after written / email consent of RSET. Vendor wnlli
to RSET, ™Y documents of neyy Service Personnel such as Resume and other supporting documen
3. Ensure i
- .lhnl Scr\'rce Personnel Provided is present on site in RSET Campus and is continuously
" ;“p:\omng the SXisting IT Infrastructure
- Make g i P
g ““N_thnl Service Personnel provided is not engaged in doing any other clients work, any other
Private assipnments While on duty in REST campus,
S. Make feasonable

efforts to provide a similarly qualified replacement in case an Assigned Service -
ot report to work, Tesigns,

or removed. Loss of man hours in such cases will be

) mount payable
& . 6. Notto replace or change Assigned Serv
All replacement, standby provided wou

one being replaced. Person sent as replacement must have
1o get himself acquainted with the setup at RSET,
8. To provide additional backend techni

Personne) does n,
deducted from a

ice Personnel Withou

twritten (Emailed) consent by RSET
1d have similar or be

tter qualification and experience than the
worked in RSET for minimum of 8-10 days

9. Use technical knowled
IT setup at RSET

10. Use domain knowled
quality

11. Provide agenc

12. Ensure com

ge of IT industry, market and help RSET get the best deal in terms of cost and

Y details for various IT related requirements at RSET
pliance for all rules and regulations laid by RSET
A.RSET’S DUTIES AND RESPONS]B!LITIES

1. Selector Reject the candidate shortlisted by Vendor.

2. RSET Reserves the right to refuse selection at an

y time during the contract, RSET will not have any
binding for giving reason for such refusal or removal,
C 3. Properly supervise

Assigned Employees performing its work.
4. Properly supervise, control, and safeguard its premises, processes,
B. SCOPE OF FMS

Scope Of Facility Managed Services Covered Under This Contract,
1. Infrastructure Management Services
Checking and Maintaining Networking Racks and Panels,

To suggest and support upgrading the IT Setup to the requirements of the Institute
Data Centre Management

Network Management
Network Security Construction & Maintenance . )
Maintaining all the IT Setup including Servers / Desktop Computers / Printers / Networking

hardware, Wi-Fi, Access security devices and all other it related equipment new as well as old.
g Offer technical specifications for new products or services required,

and systems.

me e op
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b lplementation Management
o Vendor Management
I\ t‘om\gnumm\Muua;wnm“
o Dashtop Management
£, Server Management
.«. g Rackup & Restore Management
b, Networking Management
I, Wireless Network Management
Jo Access Control Management
ko Storage Managenent
1. Data Canter NManagement
m. Bmail Management
n Anti-Virus Management
o. Documentation and Reconds Management
p. Patch Management
3. Service Desk Management Activities
Receive and log calls over the phone, email, an
Analyse the call & try to resolve it immediately
Escalate to the correct agencies/ field englneers based
Refer the problem to the competent dasignated person,
Track and follow-up problems wilh the designated service provider,
Close call on resolution of problems.
IT Product Supplier co-ordination for any IT Supplier related issues.

Manage attendance of IT Support Stafl
Consolidate incident reports to provide problem statistics reports on periodic basis.

Ensuring user satisfaction through periodic surveys.

Assist in generation of relevant MIS reports and any other information related to IT setup required

by RSET.

Implementation Management Activities

a. Implementation of Active Directory Services

b. Implementation of Storage ( SAN/NAS) for Video Surveillance Recording & Data Storage (HP
Storage)

¢. Implementation of Messaging Solution (Exchange 2010 Server & Google Suite)

d. Support of Access Control Solution (ESS
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continuation Sheet
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E. SCOPE OF AMC

Scope of Comprehensive Annual Maintenance Contract €
Vendor shall provide he foj)

%

- Vendor shall maintain ade:

- Vendor shall provide all the equipment onsite to facilit
. The scope of work also includes software issu

- The scope of work covers provision of res

- Vendor shall maintain the equipment’

. The timely updating Assert Inventory wi

12. A summary of gi| relevan

monthly interval 1o plve
report,

L datn would be presented 1o Rajasthant Sammelan — VT Wanager on 4
n Bird*

B eye view of Vendor performance throngh executive summary

overed Under ‘[his Contract,

owing services to keep the equipment in good working condition,

The scope of wark covers comprehensive on-site maintenance of all I'T" Hardware in RSET Camnpus a3
mentioned in Annexure A,

The replacement of all (e spares is Included under the AMC, Replacement of defective parts will be
at the vendor's cost with original spares of the brand/make of the computer and peripherals as far' a8
possible. In the event of non-availability of the spare parts, equivalent or higher configuration
components should be substituted with RSET's consent. Faulty parts removed from the system belong

to vendor. However, RSET can retain the same and use at its own sole discretion to maintain the
equipment subject to the payment of its value to Vendor

quate spare machine and other spares at the site to facilitate any temporary
replacement, .

ate timely hardware maintenance
¢ like Operating system (Windows), reingtallation of 0s,

guration of machine as and when required, taking Data Backup
before formatting the machines, configuring printers, Scanners, Biometric devices, bringing PC to

Company domain afier reinstallation of PC, installation/configuration of al| software’s provided by
Company like Antivirus, sofiware patches, MS office, Acrobat, Java patches, email client
configuration and Browser configuration, firewal] Software client in machine etc,

ident service engineer in the RSET Campus Office, at RSET
Campus Malad (W), Mumbai 400064 from TAM to 7 PM 70:00 to 19:00 hrs. on all working days
From Monday to Saturday and if required on Sundays /Holidays and also afier 18:00 hrs. on working
days.
A technically qualified service engineer with agreed experience and Qualification in computer
hardware as well as software maintenance will be at the disposal of RSET Campus. The engineer will
remain present in RSET Campus,
Vendor should ensure that the

Antivirus, software patches, confi

s as
genuine components for replacements,

per the manufacture’s guidelines and shall use standard and
maintain and submit to our IT
updated with details of new inst
period under reference,

- Vendor would be required to
Department, on quarterly basis, location wise inventory list, duly
allation,

if any and ineorporating the hardware movement during the

e
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continuation Sheet "‘i E""B"EE
ﬁ@iue Town Mumbal
Gender Male
Personality  Traits | Analytical Skills, Attention to Detail, Creativity, Honesty,
and abilities Problem Solving, Teamwork, Trainability —r

b. Responsibilities and Dutics

Address user tickets regarding hardware, soflware and networking
» Ask targeted questions to diagnose problems

» Testalternative pathways until you resolve an Issuc

Customize desktop applications to meet user needs

*  Setup desktop computers and peripherals on desired location and test network connections.

« Record technical issues and solutions in logs
» Direet unresolved issues to the next level of support personnel
» Follow up with clients to ensure their systems are functional
« Help create technical documentation and manuals
¢ Keep all List and Charts Updated
» DBiometric machine user management
« Install OS and OS updates on Desktop
o Adhere to policies as per corporate manuals and directives.
* Write Daily Report
« Keep Ticket Management records updated
« Mark attendance with existing Bio Metric Attendance Machine
o Help and Improve IT Support efficiency and Performance
I. COMMERCIAL AGREEMENT
1. Facility Management & Annual Maintenance Service Charges

Short Monthly Charges

o Sttt e Name | FMS | AMC |Total

1 Ghanshyamdas Saraf College | GSCC
of Arts & Commerce (Com) | Com 8,550 2,500 11,050
Ghanshyamdas Saraf College

” of Arts & Commerce (SF) QECGSR 8,550 2,500 11,050
Deviprasad Goenka

3 | Management College of DGMC :
Media Studies ' 22,800 7,000 29,800

Total 39,500 12,000 51,900

Vendor will submit its monthly invoice for service charges along with following attachments.
» Service call Summery

» Health Chart showing status of all hardware 2
» Monthly Attendance Report printed from software used at & by RSET
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W.ARBITRATION:
ITS:SCS(;IZ;:nt{cd;T‘er":C and dispufcs between the parties herein or successors o ?SSigne(;s::cl’Jcl:l);'i:':
to be appointed by l::( '[?' two arbitrators, one to be appointed by each party in dnls;::t;; o154
goicand hacoseiisn ar |t.mtors before entering upon the reference and cvcr-)ll.s:ltc"‘ et 1996 or any
modification o ce with the provisions of the Arbitration and Reconciliatic s
o r re-enactment thereof for the time being in force in India and the awards ¢
suc_h al:bllrmlon proceedings shall be binding on the parties. The parties shall bear the costs ©

;‘h bt:‘:’r([l:i’::a?un"y and (t‘m arbitration proceedings shall be conducted in M

o on PNCOCd'mg shall take place at Mumbai, India, in accordanc
neiliation Act, 1996, including any statutory modification or re-enactment the!

X. JURISDICTION:

The parties hereto unconditionally and irrevocably agree to submit to the exclusive jurisdiction of 'h:

Competent Courts in Mumbai only with regard to any question or matter arising .ou! of this contmcf

and any other documents that may be executed by the parties hereto orany of them in pursuance hereo

or arising here from,
Y. MISCELLANEOUS:

a) This Agreement, including its attachments, amendments constitutes the entire agreement between
the parties regarding the subject matter hereof, an {for communications,
negotiations, understandings, agreements or representations,
the parties regarding such subject matter. g .

b) Nothing in this Agreement shall be construed to create any partnership, joint venmrc‘or snmflar
relationship. Neither Party is authorized to bind the other Party to any obligations with third parties.

¢) If any provision of this Agreement is held for any reason to be invalid or unenforceable the
remaining provisions of this Agreement will remain applicable.

IN WITNESS WHEREOF the parties hereto have hereunto executed this Agreement the day and the year

written herein

umbai. )
o with the Arbitration and

reof.

d supersedes all pr
either written or oral, by or among

For SOLNET SERVICES

IO~ C.Sighehe

For Rajasthani Sammelan Educational Trust

WL
Ashoglm Saraf Mr. Sachin Shah

President -Pirerzst

Kailashji Kejriwal

Hon. Secretary s Signed on (Date)
Read and Approved |\ \ \ A,/

Wit | |

Ranjit Goraksha Nagesh Nalavade Hetal Shah Sanjay Mishra Capt. Ananat Yadnik

GMIT Manager IT Purchase Manager | GM Finance CEO

ll/ll/’//.




5. Contract — House Keeping (M/s. Sila Solutions Pvt. Ltd.)

ANNEXURE ‘I’

CONTRACT

This Contract made at Mumbai on 1st December, 2019.

Between

Rajasthani Sammelan Education Trust (RSET) a Charitable Trust and having its
registered office at RSET Campus, S. V. Road, Malad (West), Mumbai-400 064.
Herein after referred- to as the “RSET” (which expression shall unless it be
repugnant to the context or meaning thereof mean and include its successors and

assignees) of the one part;

And

M/s. SILA Solution Pvt Ltd., a Company incorporated under the Companies Act,
1956 and having its registered office at Gordhan Building, 2»¢ floor, Behind
Girgaum Court, Prarthna Samaj, Mumbai — 400 004, hereinafter referred to as
the “Contractor” (which expression shall unless it be repugnant to the context or
meaning thereof mean and include its successors and assignees) of the other part.

WHEREAS the Contractor is carrying on the business of providing Housekeeping
Services and for that purpose has in their employment adequate number of well-
trained and experienced staff AND the CONTRACTOR has approached the RSET
and expressed that Contractor having requisite expertise in carrying out
‘Housekeeping Services and other incidental and related jobs hereinafter referred to

as “SAID JOB”.
AND WHEREAS the RSET requires strict hygienic conditions which can be
maintained better by an expert like the Contractor. Now the RSET has offered

terms and conditions to the Contractor and the Contractor has accepted the “SAID
JOB?” on principal to principal basis and on the terms and conditions hereinafter

appearing.

NOW THIS CONTRACT WITNESSETH AS UNDER:

1) Duration

This Contract shall be efféqgive from 1st December, 2019 and shall remain valid
unless it is terminated by the parties as per the term and conditions of this
contract. On termination of the contract for any reason whatsoever as per the
terms and conditions, the contractor shall deliver in good condition all the
RSET’s articles, the equipment, or any other property in its possession.

. U*““W) j /




2) Contractor's responsibility

I

a)
b)

The Contractor shall provide qualified and trained manpower, equipment
and cleaning agents in accordance with the scope of work set out in this
Contract. The Contractor agrees and undertakes to clean/sweep every
day, office, passages, toilets and connected areas, etc. as per RSET’s
requirement. The detailed indicative list is as follows:-

Cleaning the area near all the gates from Gate. No. 1 to Gate No. 8

Total staircase cleaning.
All external area cleaning

_Total cleaning of area inside the lifts.

Garden Area cleaning.

Solar Panel Cleaning

Total Floor Lobby area Cleaning.

Total class Room Cleaning. Black Board Cleaning.
Cleaning of all Offices (Tables ,chairs and Floors)
Cleaning of all Libraries.

All glasses and windows cleaning.

Cleaning of all Toilets and Wash Rooms

Cleaning of all Terraces

Lobby area scrubbing (once in a week)

Dusting of all the Doors, Chairs, Tables and other furniture like

Computers, Telephones Etc.,

BBlFront Lobby and Gate Area Jet Cleaning.

II.

Garbage Pick Up from the entire Campus (all Floors)

Cleaning of Sports Academy Turf)

Cleaning of all the server rooms, meter rooms, Etc.,

Any other logical and related work related with the Housekeeping.
Maintain the garden near the PDSA ground cleaning the inside &

outside area the garden area).

During all service calls, contractor will ensure safety and upkeep of all
assets and property of RSET. The Materials used by the contractor will be

of internationally acceptable quality.

Contractor shall never use any material, instrument or any other item
which will pose health hazard to members of RSET. Any service calls
which can create noise pollution and air pollution will be scheduled after

working hours or on non-working days.

Contractor shall maintain and regularly update inventory of all
Equipment spares available at RSET Campus and also shall prepare all
periodical MIS reports as recommended by RSET Campus. You will also
follow up with respective authority and get the list and details of such

reports.




VIII.

The Contractor shall comply with the provisions of all Labour Laws,
existing or to be introduced in future, which are applicable to the
Contractor or his employees and shall be solely responsible for liabilities
arising out of such compliance, non-compliance or implementation or

non-implementation.

The Contractor shall maintain all records, registers and documentation
as prescribed by RSET regarding contractor’s staff at the said Premises
as required under the provisions of various Labour Laws applicable to the
Contractor and Contract employees and the same may be verified

whenever required by the RSET.

The Contractor shall indemnify the RSET from all liabilities arising out of
any payment made by the RSET to Government (Centre/State), Semi-
Government, statutory authority or any payment made under any statute
notification of the Government (Centre/State) or statutory authority in

respect of the Contractor or his employees.

It is clearly understood that the Contractor and his employees shall not
have any employee — employer or master — servant relationship with the

RSET.

The Contractor shall be responsible for all acts done by the Workmen
engaged by him and for maintenance of proper discipline by his workmen
at the premises of the RSET. The contractor shall obey the rules and
regulations of the RSET as discussed from time to time.

The Contractor shall be responsible and liable to compensate for any
breakdown or damage to any of the furniture and fixtures in the said
Premises or to the said Premises due to negligence on the part of any of
the staff of the Contractor. In the event of theft or any damage caused to
the movable or immovable property of the RSET or to the property of the
employees of the RSET by the contractor’s employees, the RSET reserves
the right to compute the damage in terms of money and to deduct the
money from the bill of the Contractor or from the amount payable to the
Contractor by the RSET and the remaining amount, if any, by way of civil

damages.

The Contractor agrees and covenants not to use the Trademark and/or
trade name of the RSET or letterheads of the RSET, nor will the
Contractor hold himself as an agent of the RSET. The relationship
between the Contractor and the RSET being a principal-to-principal

basis.

It will be sole responsibility of Contractor to assign the work to his
employees, in shifts as per the roster prepared. In case of absence of any
person, the Contractor’s supervisor / team leader will be responsible to

provide immediate replacement.

The contractor undertakes to remove its employee immediately from the
premises of the RSET, if advised to do so by the RSET, owing to
negligence, misconduct, leaking of RSET information, etc. by contractor’s

employee.

g~ 7%



The contractor’s employees are not to consume non vegetarian food or
alcoholic beverages in the RSET premises.

All personnel employed by contractor from time to time (including
supervisory personnel) to carry out RSET’s work, shall be and shall
remain contractor’s employees for all intents and purposes and the RSET
assume no responsibility or obligation whatsoever, in respect of any of
them. The wages/salaries of contractor’s employees will be contractor’s
sole responsibility and contractor shall indemnify the RSET and keep the
RSET indemnified against any claim/s that may be made by contractor’s

employees against the RSET.

3) Financial Contract

a)

b)

g)

h)

Contractor agrees to render the Specialized Services as per scope of work as
detailed in this agreement as per the terms and conditions, and shall receive
payment thereof subject to as specified in this work order.

The contractor will arrange to submit the statutory challans along with the
invoice submitted every month.

The Credit term followed would be Forty Five (45) days post submission of
Invoice to the RSET.

RSET agrees to pay on monthly basis or as may be agreed upon between the
parties from time to time for the services that may be rendered by Contractor

on performing the services to its fullest satisfaction.

Contractor shall make payment of minimum wages to the Personnel keeping
in the view the location The revision in minimum wages, if any, shall be paid
by Contractor, however it will be reimbursed by the RSET.

The RSET shall have the right to withhold reasonable sums from the
amounts payable to Contractor under this contract or the security deposit or
the proceeds of guarantee if Contractor commits breach of any of the terms
and conditions of this contract or fails to produce sufficient proof to the
satisfaction of the RSET, of payment of all statutory and other dues or

compliance with other obligations.

As a full consideration for the satisfactory performance and providing
adequate manpower by Contractor RSET Education Trust shall make
payments as detailed in Purchase / Work order issued separately.

Contractor shall also provide staff on Sunday and on Holidays if required
and intimated in writing by RSET Campus in advance.

National Clause. The parties agree that National Holidays like January 26,




4)

j)

May 1, August 15 and October 2 shall be applicable to Contractor’s staff.
However, services if required on these National Holidays shall be provided by

Contractor at extra charge.

Equipment, Material and consumables will be supplied by Contractor at the
cost approved by RSET.

Maintaining and Complying Statutory Requirements

a)

b)

d)

g)

h)

2

Contractor shall maintain Attendance Register and all other statutory
registers required to be maintained as per the provisions of Law from time to
time.

The personnel supplied for rendering services to RSET shall remain
employees of Contractor and all statutory liabilities viz. ESI, PF, Minimum
wages and any other payment under any other law for the time being in
force, shall be discharged by Contractor and Contractor shall keep RSET
indemnified in respect of any claim, interest, penalty, compensation etc as
may be levied by any statutory authorities on RSET due to the
default /negligence/non- payment by Contractor.

Throughout the term of this Contract, Contractor shall keep its Personnel
insured against personal accident and/or death whilst performance of the

services pursuant to this Contract.

Contractor shall pay the wages to the Personnel deployed at RSET pre}nises
during a particular month, on or before 7th day of next calendar month and
the payment shall be disbursed in the presence of the authorized

representative of RSET.

Contractor shall be responsible for filing of ESIC Return and annual EPF
Return as per the law for the time being in force and Contractor shall
furnish the copy of the same to RSET within 2 (two) days from the date of

filing of returns.

Contractor shall submit on or before 10th of following calendar month
Wages Register and Attendance register along with the proofs of monthly
payment of Service tax and other statutory dues with RSET for the purpose

of verification.

Contractor shall undertake to obtain any license, permit, consent, sanction
etc. as may be required or called for from / by local or any other authority

for doing such work.

Contractor agrees and undertakes to bear all taxes, rates, charges, levies or
claims, whatsoever, as may be imposed by the State, Central Government or
any local body or authority. Contractor also agree to furnish such proof of
payments of compliance of the obligation including registration certificates,




S)

receipts, licenses, etc, clearance certificates etc. as may be required by the
Institute from time to time.

Contractor shall at his own cost, obtain and maintain throughout the term
of the Agreement, valid Labor License, PF registration certificate and ESI
registration certificate from the concerned authorities and shall give copy of
the same to RSET on the date of the execution of the Agreement.

Performance Contract

a)

b)

d)

In case the performance of Contractor is found to be unsatisfactory or
violated / contravened any of the terms and conditions contained herein and
hereto, the Institute shall have the right to terminate the contract without
giving any notice to Contractor and without prejudice to its right to recover
damages caused to the Institute from the amount payable or otherwise.

The Head of respective Institutes shall be the sole authority to decide and
judge the quality of the service rendered by Contractor.

All questions relating to the performance of the obligations under this
contract and to the quality of materials used in house- keeping and all the
dispute and differences which shall arise either during or after the contract
period or other matters arising out of or relating to this contract or payments
to be made in pursuance thereof shall be decided by the sole arbitrator,
whose decision shall be binding on Contractor.

Contractor shall maintain good standard of services as indicated. The
performance of Contractor will be reviewed on monthly basis and in case the
services are not found up to the mark the contract will be terminated even

before the expiry of contract period by giving one month’s notice.

Contractor shall prepare and implement Appropriate Service Level Contract
(SLA) and performance monitoring sheets.

Cleaning Accessories:

Contractor shall provide the said cleaning accessories like Empty Can 1
liters, Plastic clip blue, plastic clip red, Wet and Dry Mops, Floor Squeezes,
Dusters and Spray Bottles, Toilet Brushes, Glass Duster, Floor Dusters,
Square Buckets blue, Dry mob bucket, SS Caddy, Dust Bins, Brooms
/Sweeping Brushes, Aluminum rod with blue gripper, check list holder, uni
tech lite squeeze, glass cleaning kit bag, Mini Scrapper pouch, Nose Masks,
hand Gloves, Sani Cubes, Floor Wipers, Naphthalene Balls, Scotch Bride,
Soft and Hard Broom, Choke up Pumps, Dust Pan, Garbage Bags ( Big and
Small), Glass Wiper and T-washer, Tissue papers, toilet rolls, Mini scrapper
blade, feather Brush, sponge, Telescopic Rod, Plastic Boards as signage’s,
Etc (Some of the mentioned materials here are ordered on actuals).




g) List of Chemicals:
The Contractor shall provide a list of chemical like, Dry mop refill acrylic,

Hand wash, Garbage bag, Glass cloth Blue, Glass cloth red, Hand gloves
blue, Hand gloves orange, hard broom, mask, power pad black 3M, Power
pad white 3M, Taski R1, Taski R2, Air freshener, Taski R6, Sani cubes — 400
gms, scotch brite, soft broom, sponge white, spray trigger, static duster,
toilet roll, wet mop refill, wheel washing powder, yellow duster, hand wash
lux, scrubbing pad black, scrubbing pad white, scrubbing pad red, sponge

wipe blue, etc..

h) List of Machinery that will be used:
List of machinery being used shall be provided like wet & dry vacuum

machine AS-15, single disk machine, high pressure jet, sign board, glass kit,
ladder, extension boards, dustbins on wheel, etc.




6) Duties, rights and obligations of Contractor:

a)

b)

c)

g)

h)

J)

k)

1)

Contractor will supply well-groomed, uniformed and trained personnel, the
Personnel shall wear the dress as approved by RSET.

Immaculate turnout of the personnel shall be ensured by Contractor.

Contractor’s supervisor shall check the personal discipline of the personnel
including haircut, turnout at the reporting time every day. Contractor shall
ensure that the personnel shall pay special attention to their personal

hygiene.

Contractor shall ensure that Personnel shall not consume any alcohol, chew
tobacco and smoke at RSET Premises. Contractor shall immediately replace
the personnel in case any complaint is made by RSET against any particular

personnel.

Adequate supervision shall be provided by Contractor to ensure correct
performance of the services in accordance with the directions and

instructions issued by RSET from time to time.

Contractor shall supply all necessary reports and information as may be
required by RSET during the term of this Contract. Further, Contractor shall
also come and attend meetings with RSET, as and when required by RSET.

Contractor and its Personnel shall take proper precautions to protect from
loss, destruction, waste or misuse the RSET Premises and shall not

knowingly lend/handover to any person or RSET any of the effects or assets
of the RSET under their control.

The Personnel shall not demand /accept any gratuity or reward in any shape
or form from RSET.

The Consultant shall ensure that the Personnel shall not be permitted to do
any profession or undertake any other work for reward or otherwise either
directly or indirectly except for and on behalf of RSET. ‘

Contractor shall do and perform all services, acts, matters and things in
accordance with directions and instructions, which RSET may from time to
time issue and which have been mutually agreed upon between the Parties.

RSET shall have the right to get any Personnel removed from the
performance of services who is considered to be undesirable or otherwise
and Contractor shall be obligated to immediately change the Personnel, on
receipt of an intimation from RSET in this regard.

The employees of Contractor, their management, control, duty_rosters,

%




administration, etc. will be dealt with and decided by Contractor being their
employer and engaged by them.

m) Contractor shall provide personal details such as address, contact nos., data
of joining, age etc. of all persons employed by him in connection with
performance of his contract for all services provided by him.

n) Contractor will pay salary, allowances, etc. to his employees as per rule at
his end and the Client will not be responsible for payment of anything to the

employee of Contractor.

Contractor shall Maintain written records of all breakdowns and
malfunctioning of any infrastructural facility. Report these complaints to

respective institute’s authority.

Contractor shall bring all unsolicited incidents such as theft, robbery,

p)
destruction to the attention of respective institutes’ authority.

All staff members of Contractor will register their attendance using
existing bio metric attendance system in R S Campus. These
attendance records will be considered while approving monthly bill.

q)

7) Confidentiality:

Contractor hereby agrees to keep secret and confidential any information
(“Confidential Information”) made available by RSET to Contractor and/or
personnel during the performance of its obligations under this Contract.
Dissemination of Confidential information shall be restricted to officers,
employees of Contractor strictly on a need to know basis. Similarly, Contractor
undertakes to enter into confidentiality Contract with its employees on
deputation to RSET. Contractor understands and agrees that any use or
dissemination of any information or materials in violation of this Contract will
cause RSET irreparable harm, will leave RSET with no adequate remedy at law
and will entitle RSET to injunctive relief in addition to all other remedies
available under law for the time being in force. In case Contractor violates its
obligations hereunder, it shall reimburse RSET for costs and expenses
incurred in enforcing this Clause. The confidentiality obligations of the parties
shall survive the termination of this Contract.

8) Indemnity

9)

Contractor hereby agrees to indemnify RSET and hold harmless its officers,
directors, employees and representatives (where applicable), against any and
all claims, lawsuits, damages and liabilities, including reasonable attorney
fees, arising out of any act or omission in connection with Contractor’s

obligations under this Contract.

Force majeure




%-\./

10)

Notwithstanding anything contained in this Contract, neither Party shall be
held liable for any default or delay in performance of any obligation under the
Contract on account of any reason beyond its reasonable control, including
but not limited to flood, natural calamity, Act of God, the enactment of any Act
of Parliament or the act of any other legally constituted authority. Non-
performance on account of aforesaid reasons shall not be deemed to constitute
a breach of this Contract. The Party invoking this Article shall give the Other
Party notice and full particulars of such force majeure event as soon as
possible after the occurrence of the cause upon which the said Party is

relying.
Tenure of the contract:

The validity of this contract shall be as per mentioned in Purchase / Work
order issued separately

a) Termination:
i) Either Party shall be entitled to terminate the Contract by giving 1

months notice in written to other party.

ii) On termination of the contract by RSET for any reason whatsoever,
the Institute shall be entitled to engage the services of any other
person, agency or Contractor to meet its requirement, without
prejudice to its rights including claim for damages against Contractor.

V@ﬁ
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11)

12)

13)

Arbitration:

a)

b)

In case of any difference and disputes between the parties herein or
successors or assignees thereof, in regard to this Contract. Its
interpretations and renewals thereof then the dispute or differences, if
any, shall be referred to two arbitrators, one to be appointed by each
party in dispute to an Umpire to be appointed by the arbitrators before
entering upon the reference and every such reference shall be governed
in accordance with the provisions of the Arbitration and Reconciliation
Act 1996 or any modification or re-enactment thereof for the time being
in force in India and the awards arising out of such arbitration
proceedings shall be binding on the parties. The parties shall bear the
costs of arbitration equally and the arbitration proceedings shall be

conducted in Mumbai.

The Arbitration proceeding shall take place at Mumbai, India, in
accordance with the Arbitration and Conciliation Act, 1996, including

any statutory modification or re-enactment thereof.

In the course of arbitration, both Parties shall continue to perform their
obligations under this Contract in so far as is reasonably practical.

Jurisdiction:

a)

The parties hereto unconditionally and irrevocably agree to submit to the
exclusive jurisdiction of the Competent Courts in Mumbai only with
regard to any question or matter arising out of this contract and any
other documents that may be executed by the parties hereto or any of
them in pursuance hereof or arising here from.

General Terms and conditions:

a)

b)

All the workers will wear the uniform in clean condition while attending
to their duties and carry their photo identify cards and displayed
prominently for which Contractor will provide uniform, shoe, etc. to their
employees as per specification of RSET, failing which they will be
provided uniform, etc. by the Client out of the payment receivable by

Contractor.

Contractor shall ensure that his employees attend to their assigned
duties and do not wander or roam around and not to pose disturbance to
the Institute, its Guests, Staff, Faculties, participants, etc d produce
exhibit identity card whenever demanded.

He

i ik



14) Miscellaneous:

15)

16)

a)

b)

No provisions of this Contract may be modified or amended unless by
mutual contract in writing.

This Contract, including its attachments, amendments constitutes the
entire contract between the parties regarding the subject matter hereof,

 and supersedes all prior communications, negotiations, understandings,

d)

e)

contracts or representations, either written or oral, by or among the
parties regarding such subject matter.

Nothing in this Contract shall be construed to create any partnership,
joint venture or similar relationship. Neither Party is authorized to bind
the other Party to any obligations with third parties.

If any provision of this Contract is held for any reason to be invalid or
unenforceable the remaining provisions of this Contract will remain

applicable.

The services stipulated in the Contract are for the exclusive use of RSET
and cannot be subcontracted to the third party without the prior written

consent of RSET.

RSET will take all precautionary measure to avoid any damage, loss or
injury to Personnel.

Facilities to Contractor’s Staff by the Contractor:

a)

b)

The contractor will maintain an annual and six-monthly appraisal
program for all staff and as systematic program for their training and
promotions conducted under a Training Manager.

All staff ar¢ periodically updated in their relevant area of work, on

> Personal hygiene.
» The use and advantages of proper equipment and raw materials like

cleaning agents, etc. as applicable in their area of work.

» Safe working procedures.
» Standard procedures in case of accidents and emergencies.

RSET’s Responsibility

b)

a) The RSET shall provide electricity and water at the RSET's cost.

The RSET shall provide a space for safekeeping of a lousekeeping

ks

equipment.

5
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17)

fglﬂ_

c) The RSET shall not directly or indirectly employ the services of any of the
employees who are on the pay roll of the contractor.

d) The services stipulated in the Contract are for the exclusive use of RSET
and cannot be sub contracted to the third party without the prior written

consent of RSET,

e) The RSET will take all precautionary measures to avoid any damage, loss
or injury to personnel.

Staff to be Posted at the Office Premises.

a) The contractor shall post the staff at the said Premises with valid photo
identity card issued by the contractor and displayed prominently as

discussed and agreed.

13



18)

Notices

a) Any notices to the RSET shall be sent to :

Hon. Secretary,

RAJASTHANI SAMMELAN EDUCATION TRUST,
RSET Campus, S. V. Road,

Malad (West),

Mumbai-400 064

Kind Attn.: Shri Kailash Kejriwal

b) Any notices to the Contractor shall be sent to :

Authorised Signatory

e

M/S SILA SOLUTION PVT LTD,
Gordhan Building 2rd floor,
Behind Girgaum Court,
Prarthna Samaj,

Mumbai — 400 004.

Kind Attn : Mr. Kailash Parihar

For

Rajasthani Sammelan Education Trust,

T

Authorised Signatory

it -

il

For ®

M/s. SILA Solution Pvt Ltd.,

RS Campus, Malad West,

Mumbai - 400064

Cost Sheet:

S

Gordhan Building, 2nd floor, Behind Girgaum
Court, Prarthna Samaj, Mumbai — 400 004

Department

Q_ty Rate tha_l (Rs.)

A. Soft Services - Mumbai

1 Supervisors 2 17,336 34,673
Team Leader 2 15,553 31,107
Housekeepers 43 13,361 574,533

SUBTOTALA 47 640,313

B. Housekeeping Machinery, Consumables & Others |




Housekeeping Consumables & Supplies

30,000

Toiletries

On Actuals

Housekeeping Machineries

14,050

SUB TOTAI. B

44,050
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6. Contract — Security (Mpower Facility Services Pvt. Ltd.)

Fatma Villa, Behind Atlanta Arcade,
Church Road, Marol,
Andheri(E), Mumbai - 400 059.

%

EanEE : Tel 102261271212 Fax : 02261271414

MPOWER FACILITY SERVICES PVT LTD Email: mpoweracility@gmail.com
COMPLETE MANPOWER SOLUTIONS _ hr@mpowerfacility.com |
ISO certificate : 9001 : 2015 Website : www.mpowerfacility.com |

Security, Housekeeping & Facility (CIN)-74120MH2011PTC223401

Consultants & Maintenance works

Date: 5™ Dec 2020
To,
RAJASTHANI SAMMELAN EDUCATION TRUST

REST Campus,
S.V Road Malad (W),
MUMBALI - 400064,

Subject: Acceptance Letter for Extension of Work Contract for Security Services

Respected sir,
I'would like to extend my gratitude for your offer of extending our work contract.

[t has truly been a privilege to be associated with your esteemed organization by providing
our best Security Services. We thank you for placing your faith on us. We wish to
strengthen this bond of services by continuously serving you.

We are sharing our acceptance letter for your kind proposal for extension of work contract.

Director

Mpower Facility Services Pvt. Ltd.



RSET

‘%"
} ( ? Rajasthani Sammelan Educahon Trust

To, Date - 4" Dac 2020
Manager Operations,

M Power Facllity Services Pvt Ltd

Marol, Andheri,

Mumbai
Dear Mr. Prashant Sawant,

1. Please refer to the attached Contract Agreement dated 20 January 2020 along with its enclosures and

annexures,
2. Kindly note that the said Contract got over on 22.11.2020. We hereby agree to renew the sald

contract for a further period of one year i.e from 23.11,2020 to 22.11.2021 with the same terms.and

conditions as there in,
3. We request you to revert back to us at the earliest with your acceptance.

Thanks & Regards,

Capt.(IN)
CEO RSET




Fatma Villa, Behind Atlanta Arcade,
Church Road, Marol,
Andheri(E), Mumbai - 400 059.

Tel : C2261271212 Fax :02261271414

MPOWER FACILITY SERVICES PVT LTD. ETsGlk S EeTa e YOI, SeT
COMPLETE MANPOWER SOLUTIONS hr@mpowerfacility.com

o c!ﬁg?t ﬁeﬂgﬁgéﬁe:e%?gg} 3 2F2:1ci5lify Website : www.mpowerfacility.com
(CIN)-74120MH2011PTC223401

Consultants & Maintenance works

T4
RAJASTHANI SAMMELAN EDUCATION TRUST

REST Campus,
S.V Road Malad (W),
MUMBALI - 400064.

Subject : Request Letter for Extension of Work Contract for Security Services

Respected Sir,

We are Mpower Facility Services Pvt. Ltd. providing security services to your
esteem organization. We are getting an opportunity to serve you as on 23.11.2019. Our
work contract is due to expire on 22" November 2020 as per the contract. We are writing

to request you to kindly renew our work contract for further 1 year.

We hope that you are satisfied with our services and grant our request for extension of work
contract of security services. We would be grateful to you if you extend work contract, at
your earliest convenience so that We may have enough time to submit any required

documents.

Thanks a lot for your time and consideration.

Your Faithfully,

Moinuddin Shaikh
Director

Mpower Facility Services Pvt. Ltd.



7. Fire Fighting System (Sai Fire)

Firefox http://172.16.16.52/admin/index.php/purchase order list/printr..

)

“RSET

eah s Ecdacatn

RSET Campus, S.V. Road ‘Malad Wésl Mumbai 400064
Phone : 022-4520 7777 | Website : http://www.rset.edu.in | Email id: rs@rajasthani.org.in
GSTIN/UIN : 27AAATRO108C1Z5

>)

— Purchase Order Date 18th July 2020
Purchase Order/AMC Purchase Order No. 3724

Vendory Ship To / Bill To
Sai Fire (Sai Industries)

417/A-2, Shah & Nahar industrial Estate, Near Dhanraj Mill
(‘mpound J Marg. Lower Parel(West) , Lower Parel,
Mumbai 400013.

Contact : 022 2495123 L.info@saiindustrie.in

Sr No Item Description Quantity Rate Amount

Non Comprehensive AMC of Fire

on s 12 Rs 4641 Rs 55,692
Fighting System -RSET
Providing mamtenance services under non
| comprehensive annual maintenance contract for fire
fighting system stalled at various location of institutes
of Rajastham sammelan at S V road malad Mumbai (A
bidg- Grd. + 7 floors. Double Hydrant, 2 Risers) (B
Bldg- Grd + 12 floors . Dauble Hydrant) ( C Bldg- Grd + =

§ 1 floars)Contract periods from Ist June 2020 to 31st '

.’Q\_,\ \ Ngusl 2021 other terms and conditions wiil remain

RAJASTHANI SAMMELAN EDUCATION TRUST
RSET Campus, S.V. Road, Malad West, Mumbai-400064

1Y same as per the work order Date 10th March 2017 Ref.
Tl N6 RSET'ADM/BMS/023. NOTE :- (Rs 4641 PM x 12
|months + 3 months extra free of cost)

AMC-Issue of Form B Certificate
twice a year in the month of January 2 Rs 12500 Rs 25,000
and July

Issue of Form B Certificate twice a year in the month of
January and July

(B9

Sub Total Rs 80,692 _~
Eigthy Thousand Six Hundred and Ninety-Two GRAND TOTAL Rs 80,692 ¢

Advance | . Payment terms Delivery i
with PO jOner Document y e 1\}0 Schedule |Warranty Period

0% [18.07.2020 Quarterly Advance [0/ 13 Month,s
Terms and Conditions For Rajasthani Sammelan Education Trust

1. All Spare used in repairs will be Original

'2. Our Hard Ware will be handled with utmost care

3. Removing and reinstalling the hardware to its place is
included in the cost

|4. No other charge than what is mentioned above will be

[payable

5. All Spares will be Supplied free of cost 5 s - o
6. Terms and Conditions covering this PO will be as per Asho ; raf Kailashji Kejriwal
enclosed contract AwAc W ,sl"jw S e20 10 President Hon.Secretary

Jﬂ"’ . Zod).
-H’? j q& AT

Purchase s
IE GM Finance Trustee / Joint Secretary
Manager
| have read understood and hereby accept and acknowledge this purchase Vendo 2
order. | hereby assure to prowde all the equipment, software and services T Company Seal Name and Slgn
ioned and d d with me. 1 agree for all terms and conditions,scope of
work and other things mentioned in the PO.

* If cost of material is less than Rs. 5000/~ , Signature of President and Hon. Secretary is NOT
requlred

//a’);;«\& 1St Cep-202) 4o CaTt <~ 7182020, 12:50 PM

1of2
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8. DG Set (Trident

Services Private Ltd.)

9
| ™

=

Ragittn i Sanun i Bt en fri

RSET Campus, S.V. Road, Malad West, Mumbai 400064
Phone : 022-4520 7777 | Website : http:/www.rset.edu.in | Email id: rs@rajasthani.org.in
GSTIN/UIN : 27AAATRO108C1Z5

SET

Purchase Order Date 14th July 2020
PUI Chase Ol de' /AMC Purchase Order No. 3721
Vendor Ship To / Bill To
Trident Services Private Itd

Uniot No. 30 Graund floor Raheja tesla industrial, park
juinagar TTC MIDC navi mumbai ,

Mumbai 400705.

Contact : . ,gulab.m.shaikh@tridents.net

\Contact Person: Gulab Shaikh,766601706

RAJASTHANI SAMMELAN EDUCATION TRUST
RSET Campus, S.V. Road, Malad West, Mumbai-400064

| SrNo | Item Description Quantity Rate Amount
Non Compressive AMC For
1 KTAA-19-G10*1 no Cummins DG 6 Rs 6000 Rs 36,000
Set-Powerica
Annual Maintenance Contract Charges For 1 x 500 KVA
D.G Set, Conlracl_Pcriods 01.08.2020 to 31.07.2021
C Check (B check including in C
2
2 Check)-DG 1 Rs 53084 Rs 53,084
As pe Anncxu{'c 1
~ Sub Total Rs 89,084
L SGST @%9% Rs 8,018
CGST @9% Rs 8,018
One Lacs Five Thousand One Hundred and
Tienty GRAND TOTAL Rs 1,05,120
\: :11:1&;8 iOﬁ’cr Document Payment terms Delivery Schedule |Warranty Period
Half Yearly | o
Advance  [15.07.2020 éoglf;&d"a““ for |y I Year
For AMC (D
S

" Terms and Conditions

For Rajasthani Sammelan Education Trust

1. All Spare used in repairs will be Original

2. Our Hard Ware will be handled with utmost care

3. Removing and reinstalling the hardware to its place is
included in the cost

4. No other charge than what is mentioned above will be
payable

5. All Spares will be Supplied free of cost

)X‘\

6. Terms and Conditions covering this PO will be as per Ashok M Saraf Kailashji Kejriwal
enclosed contract President Hon.Secretary
WG o 7
\2A\
Purchase ; p
Manager GM Finance Trustee / Joint Secretary
I have read understood and hereby accept and acknowledge this purchase

order. [ hereby assure to provide all the equipment, sofiware and services

mentioned and discussed with me. | agree for all terms and conditions,scope of
work and other things mentioned in the P.O.

Vendor Company Seal Name and Sign

* If cost of material is less than Rs. 5000/- . Signature of President and Hon.Secretary is NOT
; required.

Purchase order is printed by Vikesh Tam]}i: Cl1

2

1
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