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The Institution has a transparent mechanism for timely 

redressal of student grievances including sexual harassment 
and ragging cases 

 
1. Implementation of guidelines of statutory/regulatory 

bodies  
2. Organization wide awareness and undertakings on 

policies with zero tolerance 
3. Mechanisms for submission of online/offline students’ 

grievances 
4. Timely redressal of the grievances through appropriate 

committees 
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University of Mumbai 
DEPARTMENT OF STUDENTS’ DEVELOPMENT 

 
PROCEDURE AND DIRECTIVES FOR FUNCTIONING OF  

COLLEGE GRIEVANCE REDRESSAL CELL (CGRC) 
 
A. Role and Functions of CGRC 

The CGRC shall exercise the following role and perform the following functions, 
namely- 
1) To receive the applications of the students from the portal available on the website of 

College / Institute and process them further. 
2) To attend all applications relating to the grievances of the students. 
3) To entertain and consider the grievances of the students. It may hear the students in 

person by giving opportunities of hearing. 
4) To hear all the concerned parties and settle grievances as early as possible. 
5) To counsel the students whenever necessary to resolve their grievances. 
6) To give advice to the students through correspondence. 
7) The CGRC shall not discuss with any sub-judice grievances. 
8) It shall make efforts to settle the disputes amicably.  
9) To prepare and submit the recommendations relating to the redressal of grievances to 

the concerned. 
10) To consider and submit recommendations and suggestion in respect of reforms in the 

working of various sections/units/departments/cells of the College/Institution relating 
to the redressal of grievances of students. 

11) To prepare Minutes and Action Taken Report of the meeting of CGRC and submit it 
to the Director, Students’ Development, University of Mumbai. 

12) To prepare Annual Report regarding working of the CGRC and submit it to the 
Director, Students’ Development, University of Mumbai. 

 
B. Role of the Chairperson of CGRC 

1) The Principal of Affiliated College or Head / Director of Recognized Institution shall 
be the Chairperson of CGRC. In absence of Principal / Head / Director, the Incharge 
of the College / Institution shall be the Chairperson of CGRC with prior permission of 
his/her Management/Higher Authorities. 

2) The Chairperson shall finalize the date of meeting of CGRC in discussion with 
Member Secretary.  

3) The Chairperson shall preside over the meeting of CGRC.  
 
C. Role of the Member Secretary of CGRC 

1) The Member Secretary shall be the Primary Officer of the CGRC. He shall be the 
custodian of all accounts and records, if any, placed at the disposal of the Cell. 

2) The Member Secretary shall prepare the Agenda for a meeting of the CGRC in 
consultation with the Chairperson and shall communicate the Agenda with all 
necessary documents of students to all members prior to the meeting through an 
email. 

3) The Member Secretary shall convene meetings of CGRC in consultation with the 
Chairperson in order to redress the grievances registered on portal within 15 days of 
its receiving.  

4) He shall also attend the meetings and shall be responsible for maintaining a record of 
the minutes of the proceedings of the meetings. 

5) He shall prepare Action Taken Report on the previous meeting of CGRC. 
6) The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken 

Report of CGRC on the portal. 
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7) The Member Secretary shall communicate the Minutes and Action Taken Report of 
each meetings of CGRC for the information to the Director, Students’ Development, 
University of Mumbai by an email on cgrc@mu.ac.in 

8) The Member Secretary shall prepare Annual Report regarding working of the CGRC 
and submit it to the Director, Students’ Development, University of Mumbai by an 
email on cgrc@mu.ac.in 

9) The Member Secretary shall discharge such other duties and functions related to 
grievances of the students as the Chairperson and the Director, Students’ 

Development assign to him from time to time. 
 
D. Meetings of CGRC 

1) The CGRC shall meet regularly as per the exigency in order to redress the grievances 
registered on portal within 15 days of its receiving. If there are no grievances, the 
CGRC shall meet once in every semester.   

2) The Member Secretary may directed by the Chairperson to convene a meeting of the 
CGRC at the place, date and time to be fixed in consultation with him/her. 

3) Every meeting of the CGRC shall be numbered serially. 
4) The Notice of the meeting shall be issued by the Member Secretary well in advance, 

in consultation with the Chairperson and shall communicate to all members with its 
Agenda and necessary documents prior to the meeting through an email.  

5) However, any non-receipt of notice by the members shall not invalidate the 
proceedings of the meeting. 

6) In case of a meeting being called urgently the Notice and Agenda with necessary 
documents may be distributed to the members during the meeting. The procedure of 
any such meeting shall be such as the CGRC may determine. 

7) In case the grievance is against any of the members of the CGRC, the concerned 
member shall abstain himself from the proceeding on such issue. However, the 
concerned student shall have choice to approach the (University Grievance Redressal 
Cell (UGRC) for the Redressal of his/her grievance. 

 
E. Venue of the Meeting of CGRC 

1) The Meeting of the CGRC shall be held in the premises of the College/Institution 
during the working days and working time of the College/Institution. 

2) The Member Secretary shall communicate venue, date and time of meeting of CGRC 
to all members of CGRC and students who have registered their grievances prior to     
the meeting. 

 
F.  Quorum of the Meeting of CGRC 
 The Quorum for the meeting of CGRC shall be two, including Chairperson. 
 
G. Decisions by Majority of the Meeting of CGRC 

All matters of any meeting of the CGRC shall be decided by majority of the members 
present and voting and, in case of a tie, the person presiding shall have a second or 
casting vote. 
 

H. Minutes 
1) The draft Minutes of the meetings shall be prepared by the Member Secretary in 

consultation with the Chairperson and confirm it from all members within 7 days after 
the meeting. 

2) The Minutes shall contain a record of the decisions taken and resolutions passed by 
the CGRC in the meeting and the discussions of the meeting shall not ordinarily form 
part of the Minutes. 

3) The Member Secretary shall submit the confirmed minutes of the meeting of CGRC 
to the Director, Students’ Development, University of Mumbai by an email on 
cgrc@mu.ac.in 
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I. Action Taken Report  

1) After the confirmation of the minutes, the Member Secretary shall report to the CGRC 
the Action Taken Report on the resolutions or decisions or directions given in the 
previous meetings of the CGRC. 

2) The Member Secretary shall submit Action Taken Report on the meeting of CGRC to 
Director, Students’ Development, University of Mumbai by an email on 
cgrc@mu.ac.in 

 
J. Attendance of Members  

1) Member Secretary shall maintain the record of Attendance of each meeting of CGRC. 
2) Every member shall sign the Attendance Sheet during every meeting. 

 
K. Appearance before CGRC  

The complainant student may appear in person. If he/she is incapable to attend / represent 
his/her grievances, then his/her representative (preferably parents) other than legal 
practitioner may be authorized to present his/her case in any proceedings before the 
CGRC. 

 
L. Language of Proceedings of Meetings of CGRC  

Preferably Marathi language may be used in the proceedings of meetings of CGRC.                   
The complainant student can request for any other language to the CGRC. 

 
M. Nature of Applications to be Entertained by the CGRC 

The grievances or common grievances of students related to College / Institution only 
shall be considered by the CGRC. 

 
N. Registration of Grievances on the Portal 

1) Any student desiring redressal of his grievance/s may register his/her grievance/s 
online on the portal available on website of his/her College/Institution. 

2) The student shall fill all the information required for registration and upload the 
supporting documents. 

3) The grievances with insufficient/incomplete information shall not be entertained by 
CGRC. 
 

O. Disposal of Applications 
1) On receipt of an Applications of Grievances of Students, the Member Secretary shall 

scrutinize the applications in consultation with Chairperson of the CGRC and prepare 
the Agenda of Meeting. 

2) Non-accepted applications shall be communicated to the student in writing by 
Member Secretary. 

3) The Member Secretary shall communicate the date, time and venue of the Meeting to 
the students who have registered their grievances on the portal before the meeting 
with the help of Administrative Staff of the Department / Institution. 

4) The Member Secretary may request the applicant student to supply further 
information as may be necessary and also discuss the grievance personally with the 
applicant. 

5) The Member Secretary may request all the parties related to grievance to give 
clarification in writing with necessary documents and send it to all members through 
an email along with the Agenda. 

6) The Member Secretary shall present each complaint before the CGRC as per the 
Agenda with all necessary documents given by the students during the meeting. 

7) The CGRC shall redress all the grievances as per the Agenda by giving an opportunity 
of hearing to all the concerned parties and by following principles of natural justice. 
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8) The Member Secretary shall communicate a copy of Order/Decision/Resolution to all 
the students whose grievances were mentioned in the Agenda.  

 
P. Non-Entertainment of Application 

1) No applications for redressal of grievances shall be entertained, if the CGRC is 
satisfied that-                                                                
a. The applicant has knowingly made false statement or furnished false information 

as regards to place of residence, educational qualifications, etc.                                                        
b. In an application, there is no prima facie case for considering it.                               
c. The Application is frivolous or fictitious.                                                                                                         
d. The matter is sub-judice in any court of law.                                                                                                                      
e. If there is gross delay. 
f. Having regard to all the circumstances of the case, it is otherwise not reasonable 

to consider the application. 
2) In case of any false or frivolous complaint, the CGRC may recommend appropriate 

action against the complainant student.   
 

Q. Processing of Applications 
1) The Member Secretary shall prepare requisite number of sets of all the applications 

received online/personally from the students and documents of other parties on which 
complaint has been made and send it to all members of CGRC prior to the meeting 
through an email and handover its hardcopies to all members of CGRC at the time of 
meeting. 

2) The CGRC shall consider the case on the basis of the noting prepared by the Member 
Secretary. 

3) The CGRC shall deal with the case on the basis of the Provisions of the Act, Rules, 
Regulations, Statutes, Ordinances, Circulars and Directions of the University and on 
the basis of natural justice, equity and good conscience.  

4) The CGRC shall hear the all the concerned parties related to the complaint in person / 
individually / collectively whatever the requirement of the case by following 
principles of natural justice. 

5) Efforts shall be made to settle the grievances amicably after hearing all parties. 
6) Efforts shall be made to settle the grievances within 15 days of its receiving. 
 

R. Consideration of Applications  
1) Each member of the CGRC shall study the applications/cases sent to them in       

advance. 
2) Applications shall be discussed in the Meeting and further line of action shall be 

decided. 
3) The concerned student/s or any other person or teaching staff or administrative staff 

or non-teaching staff or official who is concerned with the grievances of the student/s 
may be called during the meeting of the CGRC whenever necessary and they may be 
heard in person. 

4) If the CGRC finds it necessary it may refer any matter to an expert and obtain his / her 
opinion. 

5) After following all the procedures enumerated under sub-rules R. (1) to (4) above, the 
CGRC may formulate its recommendations on the Application. 
 

S. Recommendations for Final Action 
1) The Member Secretary shall communicate a copy of Order/Decision/Resolution to all 

the students whose grievances were mentioned in the Agenda.  
2) The Chairman and Member Secretary shall see the implementation of 

resolutions/decisions made during the meeting of CGRC on top priority basis.   
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3) The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken 
Report of CGRC on the portal. 

4) If the CGRC comes to the conclusion that any of the employees/officials is involved 
in misconduct, they can recommend departmental enquiry against him/her.   

 
T. Pursuing the Matter 

1) The Chairman and Member Secretary shall keep in touch with the concerned 
sections/units/departments/cells and see that the decision is implemented 
immediately.                                

2) After the decision is finally implemented the same shall be incorporated in the Action 
Taken Report and submit it to all the members of CGRC at the next meeting. 

3) The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken 
Report of CGRC on the portal. 
 

U. Appeal on the Decisions 
1) The student may prefer an appeal on the decision given by CGRC to University 

Grievance Redressal Cell (UGRC) within 30 days from the receipt of the decision of 
the CGRC.  

2) In such case the student shall apply again on the portal available on the website of 
University of Mumbai, www.mu.ac.in within 30 days from the receipt of the decision 
of the CGRC.  
  

V. Miscellaneous 
a) Staff of the CGRC  

The Principal/Head/Director shall assign one Administrative Staff (Junior Clerk) and 
Peon for working of CGRC. 
 

b) Publicity 
The Chairperson and Member Secretary of CGRC shall give due publicity to the 
functioning of the CGRC through various modes of publicity like, Website, 
Prospectus, Notices, Electronic Gadgets, etc. for the information of the Students, 
Teaching Staff, Administrative Staff and Non-Teaching Staff. 

 
c) Powers to give Directions  

The Director, Students’ Development, University of Mumbai may from time to time, 
issue directions to the CGRC to carry out its purposes effectively and the CGRC shall 
be bound to carry out such directions. 
 

W. Annual Report 
The Member Secretary shall prepare Annual Report as per the format given below 
regarding working of the CGRC and submit it to the Director, Students’ Development, 
University of Mumbai by an email on cgrc@mu.ac.in 

1 Full Name of the Affiliated 
College / Recognized Institution  

 

2 Abbreviated Name of the 
Affiliated College / Recognized 
Institution  

 

3 Address of the College / 
Institution 

 

4 District  
5 Landline No. of the College / 

Institution 
 

6 Email of the College / Institution  
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7 Name of the Principal / Head / 
Director 

 

8 Mobile No. of the Principal / 
Head / Director 

 

9 Landline No. of the Principal / 
Head / Director 

 

10 Email of the Principal / Head / 
Director 

 

11 Name of the Member Secretary  
12 Designation of the Member 

Secretary 
 

13 Mobile No. of the Member 
Secretary  

 

14 Landline No. of the Member 
Secretary (If any) 

 

15 Email of the Member Secretary  
16 No. of Applications Received on 

Portal  
 

17 No. of Scrutinized Applications   
18 No. of Applications Presented 

before the CGRC 
 

19 No. of Resolved Applications   
20 No. of Un-resolved Applications   
21 No. of Applications Referred to 

the Experts for an Opinion 
 

22 No. of Applications Sent to 
University Grievance Redressal 
Cell (UGRC) 

 

23 No. of Frivolous Applications  
24 No. of Pending Applications  
25 No. of the Meetings of CGRC 

Held 
 

26 No. of the Meetings Adjourned 
for Want of Quorum 

 

27 Average No. of Members of 
CGRC Present for the Meetings 

 

28 Total Annual Expenses of the 
Meetings, If Any, Incurred by 
the CGRC 

 

29 Any other Information  
 
 
 
 
Date: Place: 

 
 
 
 
 
Name and Signature of the 

Member Secretary 
Seal of the College / 

Institution 
Name and Signature of the 

Chairperson with Seal 
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Application for Redressal of Grievance/s to CGRC  
 

To, 
The Chairman, 
College Grievance Redressal Cell (CGRC), 
 
 

Subject: Application for Redressal of Grievance/s 
 
 

Respected Sir/Madam, 
 I/We am/are hereby forwarding my/our application for Redressal of Grievance/s. Kindly 
accept it and do the further processing. My/our personal details and particulars about my/our 
grievances are as follows-   

1 First Name of the Student  
2 Middle Name of the Student  
3 Last Name of the Student   
4 Department  
5 Residential Address of the Student  
6 Permanent Address of the Student  
7 Email of the Student  
8 Mobile No. of the Student  
9 WhatsApp No. of the Student  
10 Landline No. of the Student (If Any)  
11 Faculty Science and Technology 

(Science, Engineering, Pharmacy, 
Architecture) 
 
Commerce and Management 
(Commerce, Management) 
 
Humanities 
(Arts, Law) 
 
Inter-disciplinary Studies 
(Fine Art, Education, Physical Education, 
Performing Art) 

12 Programme of Study UG 
PG 
M.Phil. 
Ph.D. 
Diploma 
Other (Please Specify) 

13 Class  Give all Options Available at Your College 
/ Department 
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14 Year of Study First 
Second 
Third 
Fourth 
Fifth  

15 Semester I 
II 
III 
IV 
V 
VI 
VII 
VIII 
IX 
X 

16 Roll No.  
17 PRN No.   
18 P.G./Ph.D./M.Phil. Registration No.  

(Add Student Profile, if more no. of Students Applying for Redressal of Grievance) 

19 Name of the Teacher/s / Officer/s / Staff / 
Section/s / Department/s against whom the 
Complaint is to be Lodged 

 

20 Nature of Grievance/s in which Redressal 
is Sought  

Write 
Upload Word/PDF File  

21 List of Supporting Documents Attached 
herewith   

Upload Word/PDF File/s 

 
 

Declaration from the Student/s 

I/We hereby declare that the above information furnished by me/us is true to the best of my/our 
knowledge. In case if it is turned false I/We am/are personally responsible for the punishment. 
 
 
Date: 
 
Place: 
 

Signature of the Student/s 
(Upload Digital Signature) 
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TM 

Ghanshyamdas Saraf 
collego of arts & commerco 

EDUCATION EMIOWERS 

Internal Quality Assurance Cell (IQAC) 
Activity/ Event Report 2022-2023 

Organising Committee: Kolasact lub tf GóCC 
Sr no. Description Remarks 

telp ? Setk defenu. 
stulo2 

1 Name of the Event 

2 Date of Event 

Timing of the Event 
q&0 I&0m 

4 Activity 
Beuond Ompw 

actvity 
A.In Campus 

B. Beyond Cafnpus Activity 

on darNagasTarden 
OLeati auwq snebs absut| 
de anatiavol day viplence 
Dr Rupa Sha 

5 Venue 

6 Purpose/Objective of the 

activity 

7 Teacher In-charge 

8 Number of Participants 

RC rbC 9 Organizing Committee 

10 Collaborating Outside Agency/ 

NA Person 

To-telp Soiey paea 
he auwaness Io se5defen 

11 Brief Report/ Programme 
Outcome 

12 Other Specify NA 

ATON TRUS AN EDECA 

ROAN 
CAMELA 

PUS. S. 
[PRINCIPAL]Conve 

EOE OF ARTS 

29109



SLUR fraene 

X Ghanshyamdas Saraf o 
XX 

college of arts & commerce 

EDUCATION EMPOWERS cOMMITTEE NAME 
Rotn.MDdh uh 

Ruy2a Shol
PROF INCHARGE 

EVENT NAME 

EVENT DATE & DAY 
s Nav, 2022 , udb 

EVENT TIMINGS 
1 00 /0'0DAh 

Sr. No. Name 1D card no. Roll No. Class Dív Sign 

V 

hOuan1harar Makn 06 SK53 BsCA MdGL 
1911181 Syens 

RhuoasyA_ThaAU 1183 6444StCA A 

14SBMS 
9925 202 46 1RseITA 

Advasl 
Adya 

Tade 9721934 

Monica SwhAT 
|99I174C BAF A ubho VArBHAV gOBlCHR 

Kafhunaa 
4912 0431ByeeL 
13oosh22 HFM 

HaMbhooun 
Yay Ni Neidnval 

10 

Z hh 99 20618 11SB PMSB 
11 

12 

B 
aida etotha 20037 36 68%A 

110515 23 TMB MS B d 

lhni Nal 9a20593A M 
13 

14 
Nand oya adone 

AaroN DiG ga258 3TRMS 
16 DKouansh (hokhan g9 1206 13YRNBD Y 
17 

18 

19 

easana Paua 

arshi Shelke 
99 12 28 o TYBEMA ah 
mi978S3 TVRFoae 20 

21 wALBJadhas Ma2519|(28Sy8 msB 30110



1D card no. Roll No. Class 

Sr. No. 
Div Sign 

S.F aaua5365 54B.AFA 2.2 Kamal MAhua 

gq96133 SY89FB Shauti Gcaoin. 
24 

23 

qHO4645 1Sy BAF 

TBAFA 
Saskat Oudleu4 

Llanae Cupta 
Sammddhz Deahpande. 91a16 18 BEAA A 

27 Jain 

25 M12.13 
26 

1a174223|34 GBMS B 
28 

Haan Komte a177a33 G8CBLA 
29 

0 

9+ RAIA 

S. 

MALa 

ASTHANI 

CAMP 

MUMBAI-4 33 

OF ARTS & CO 

37 

38 
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47 

48 A 
49 

50 
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X Ghanshyamdas Saraf 
college of arts & commerce 

X EDUCATION EMPOWIRS cOMMITTEE NAME 

PROF INCHARGE 

EVENT NAME Hst2 Suus Quuva 
EVENT DATE &DAY 

25 NeU,202 22 idny 
EVENT TIMINGS 

7:00 AM lo:0o Ah 
Sr. No. ID card no. Roll No. Class Div Sign Name 

932620 832| Phuam Maskan Rkra 
A Kank s&a uhi 9925920| 861 htom urahai 

Deka 9919921292 1.8CmFa 

gg19.3843 B.coF 
keee Vishuzdkayme lo y30 S22 YeOnD i 

941699 4 63 6Y6cOMM Eale 
Nandi Pinaliad 442 5 214 q FYB(OM Naadin 

A194a1S40SY BcoMC ua 
Qa26 2au3 FYBCOMA Dsha 

C 

6 

Palak hecia 

Ksh Pipal iqe 
Dista Dar 
Santsuuddhi Sdam|91420 314 |SyReon 
Kian ChoumS0 
PruDo J0ingh99 132 261 TeLo6 whlae 

10 

11 

a1762.6 36 SBCo iia 
12 

13 

AJD ELA EDUC N SAUMED 

VRO 
MALAP (WEST) 

MUW4O064 

AMDAS &ARA 

16 

17 

12 

19 

20 

21 
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TM 

Ghanshyamdas Saraf 
college of arte & commerc 

EDUCATION EMPOWERS 

Internal Quality Assurance Cell (1QAC) 

Activity/ Event Report 2022-2023 
ORGANISING COMMITTEE 

ROTARACT CLUB OF GHANSHYAMDAS SARAF COLLEGE 

SR NO. DESCRIPTION REMARKS 

GSMHM Workshop-Gender, Sexuality & 
Mental Health from the margins. 

1 Name of the Event 

2 Date of Event 30th Dec, 2022 

3 Timing of the Event 4:.50 to 7:00 am 

4 Activity Beyond Campus Activity 
A. In Campus 

Zoom Online 
B. Beyond Campus 

Activity 
Purpose/Objective of the To Educate college Students about the 
activity 

5 

various LGBTQIA+ Ccommunity. 

6 Teacher In-charge Dr. Rupa Shah 

7 Number of Participants 31 students 

8 Organizing Committee RCGSC 

9 Collaborating Outside NA 

Agency/ Person 

10 Brief Report/ Programme This seminar helped college students to 

Outcomme understand strength and problems 
faced by the community and various 

therapies to give away stress. 

11 Other Specify NA 

HATTON TRU [Convenor] [PRINCIPAL] EIA 

: 

/SiHYN 1ADAS SAN 
COLEGED 33113



 

 

 

 

Internal Quality Assurance Cell (IQAC) 

Activity/ Event Report 2022-2023  

                                      Organising Committee: DLLE 
Sr 

no. 

Description Remarks 

1 Name of the Event Promoting self protection 

awareness among women  

2 Date of Event  03.10.2022 

3 Timing of the Event  10.30am to 12.00pm 

4 Activity  

A.  In Campus 

B.  Beyond Campus Activity 

In Campus 

5 Venue Garodia Hall 

6 Purpose / Objective of the activity To aware women so that they can 

protect themselves against    

anything that’s unacceptable in 

terms of social conduct.  

7 Teacher In-charge Prof. Rekha Mishra  

 Dr. Aswathi Nair 

8 Number of Participants  

9 Organizing Committee Department of Lifelong learning 

and Extension 

10 Collaborating Outside Agency/ Person Women Development Cell. 

11 Brief Report/ Programme Outcome Students enriched their knowledge 

on life skill programmes.    

12 Other Specify Students were enthusiastic about 

joining the programme. 

 

 

Convenor                                                                                                Principal  
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Few Glimpses of Programme:- 
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Notice:- 
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(4S 
R.S.Campus, S.V. Road 

Malad (W), Mumbai -400 064 
Tel.No. 022-4520 7766 

Ghanshyamdas Saraf 
college of arts & commerce 

EDUCATION EMPOWERS 

www.sarafcollege.org.in 

gsgc@rajasthani.org.in 

Notice OL 

Date:01 /08/2022 
Year: 2022-2023 

Student's Council in Association with Cultural Committee and DILLE organizing a "POSTER 

MAKING COMPETITION 2022" on Anti- Ragging. 

Topic: "Ragging is a Crime". 

Date: 6h August ,2022 ( Saturday) 
.. 

1 iming: 10:30am 

Room No:406 

Students those who are interested are required to fill the google form which will be circulated in class 

whatspp group. 

INSTRUCTIONS: -

.Don't forget to mention your Name, Class, Division, and Contact no. at the back of the poster. 
Bring your pencil, eraser, colors, etc. 

(Note: Only Drawing papers would be provided for making the posters.) 
Time limit: 1 Hour 

All Participant will get E-Certificate 
Best 3 Students will awarded with Excellence Certificate with Medals 

more details Contact Following Teachers In-charge 

Prof. Angira Narveka 

Prof. Mehrab Khan 

Prof. Rekha Mishra, 

o08 202 

Dr. Seema Agarwal C.A. Gurunathan Pillai 

1 

Dr. Lipi Mukerjee Dr. Ashwat Desai 

(Vice-Principal & (Vice-Principal) (Vice-Principal) (/C Principal) 

Convenor) 38118



XY Ghanshyamdas Saraf 

collego of arts & commorce 

XXDvCATION 1EAtroWERs 
R.S. Campus, S.V. Road, Malad (West), Mumbai-400064 

Maharashtra, India 

Phone:+91 (22) 6681 2345 

Web www.sarafcollege.org 

INTERNAL QUALITY ASSURANCE CELL (1AQC) 

ACTIVITY/ EVENT REPORT 2022 - 2023 

ORGANISING COMMITTEE: STUDENT CONCIL IN ASSOCIATION 

WITH CULTURAL ASSOCIATION AND DLLE 

Sr. 
No. Description 

Name Of The Event 

Date Of The Event 
Timing Of The Event 

Remark 
Poster Making Competition. 

6th August, 2022. 
10:30am - 11:30am 

Activity 
A. In Campus 
B. Beyond Campus Activity 

A. In Campus Activity. 

Room No. 406. Venue 

Purpose/ Objective Of the Activity 
Teacher In-Charge 

To spread awareness about the topic (Anti 

Ragging) amongst the students. 
Prof.AngiraNarvekar 7 

Prof.Mehrab Khan 

Number Of Participants 52 8 
Student Council in co- ordination with the 

9 
Organizing Committee Cultural Association And DLLE. 

10 
Collaborating Outside Agenct/ Person_ 

The event had a lot of energetic 
participants'amongst which 3 Winners 

were declared. All the students did a great 
job of conveying their own thoughts about 

the topic through their paintings. 

11 

Brief Report/ Programme Outcome 
12 Other Specify None 

Dr. Mittal Shah Dr.Seema Agarwal 
Cultural Convener Student Council & DLLE Convener 
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Application for Redressal of Grievance/s to CGRC 
 

To, 
The Chairman, 
College Grievance Redressal Cell (CGRC), 
Ghanshyamdas Saraf College of Arts & Commerce 
Malad West 
Mumbai 

 
Subject: Application for Redressal of Grievance/s 
 

Respected Sir/Madam, 
I/We am/are hereby forwarding my/our application for Redressal of Grievance/s. Kindly 

accept it and do the further processing. My/our personal details and particulars about my/our 
grievances are as follows- 

1 First Name of the Student  

2 Middle Name of the Student  

3 Last Name of the Student  

4 Department  

5 Residential Address of the Student  
 
 
 
 

6 Permanent Address of the Student  
 
 
 

7 Email of the Student  
 

8 Mobile No. of the Student  

9 WhatsApp No. of the Student  

10 Landline No. of the Student (If Any)  

11 Faculty Science and Technology 
(Science, Engineering, Pharmacy, 
Architecture) 

 
Commerce and Management 
(Commerce, Management) 

 
12 Programme of Study UG 

PG 
Ph.D. 

13 Class B.COM 
BCAF 
BMS 
BFM 
BCBI 
B.SC IT 
BAMMC 
M.COM ACCOUNTS 
M.COM MANAGEMENT 
Ph.D 
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14 Year of Study First 
Second 
Third  
 

15 Semester I 
II 
III 
IV 
V 
VI 

16 Roll No.  

17 PRN No.  

18 P.G./Ph.D./M.Phil. Registration No.  

(Add Student Profile, if more no. of Students Applying for Redressal of Grievance) 

19 Name of the Teacher/s / Officer/s / Staff / 
Section/s / Department/s against whom the 
Complaint is to be Lodged 

 

20 Nature of Grievance/s in which Redressal 
is Sought 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

21 List of Supporting Documents Attached 
herewith 

 
 
 
 
 
 
 

 
Declaration from the Student/s 
I/We hereby declare that the above information furnished by me/us is true to the best of my/our      
knowledge. In case if it is turned false I/We am/are personally responsible for the punishment. 
 

Date: 
Place: 

 
 
Signature of the Student/s  

121



122



123



124



125


	a17360f1968753f27e658ed6c66faed1cea2cfde6a318cbd95dc18cf84b4298f.pdf
	90dcb500e08ead6c7363875e0d5290506529565fba4284c5b55ba64db2e4b48b.pdf
	50cc990efb16cb9b01817efb9ef4a9389445face846f0c51cd5f5bb1c98b63d3.pdf
	90dcb500e08ead6c7363875e0d5290506529565fba4284c5b55ba64db2e4b48b.pdf


