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METRIC - 3.3.3 Number of books and chapters in edited volumes/books published and

papers published in national/ international conference proceedings per teacher during year

B
Title of the Title of the National / | ISBN/ISSN
Name of the book/chapters Title of the proceedings of | Name of the Internatio | number of the
teacher published paper the conference | conference nal proceeding
Financial
Dr. Ashwat Accounting- TY ISBN-978-93-
Desai BCOM Vv NA NA NA NA 5725-654-4
Financial
Dr. Ashwat Accounting- TY ISBN-978-93-
Desai BCOM VI NA NA NA NA 3576-518-5
Accountancy and
Financial
Management- FY ISBN-978-93-
Dr. Mittal Shah BCOM -1 NA NA NA NA 5576-442-3
CA Gurunathan | Cost Accounting - ISBN- 978-93-
Pillai TY BCAF Sem -V NA NA NA NA 8778-06-01
W k Auditing - SY ISBN-978-93-
1_&//| Dr. Mittal Shah BCOM Sem IV NA NA NA NA 5576-660-1 |




¢ | Prasanna Equity Research- ISBN- 978-93-
Choudhary TY BFM- SEM V NA NA NA NA 87778-23-8
Mutual fund
Prasanna Management- TY ISBN-978-93-
7 | Choudhary BFM SEM VI NA NA NA NA 87778-23-8
Strategic Corporate
8 | Prasad Finance- TY BFM ISBN-978-
Anareddy SEM VI NA NA NA NA 9386723-75-8
MWW” MM.,M Moﬂso P irends Survival, Resurgence
9 | Mamta Chhajer | in digital payment NA NA and Survival oy bl
from 2017-18 t Digitalization: A 91199-12-8
20 :_H 2 PR Global Perspective
21-2 National
Ooﬁ&ﬂ.ﬁ: gy of Survival, Resurgence
10 |Prof. Bhumika | Profitability and and Survival in ISBN- 978-93-
0 market value added NA NA T
Shah of selected FMCG Digitalization: A 91199-12-8
e . Global Perspective
companies in India National
A study on
p A sustainable Survival, Resurgence
rof. Jyoti ; L
3 entrepreneurship and Survival in ISBN- 978-93-
11 | Sonpal; Prof. : : NA NA AR R
Kinjal Sanghavi with special Digitalization: A 91199-12-8
J reference to Global Perspective
digitalization National
Compartmental
model for g
- Survival, Resurgence
understanding i
- : 4 : and Survival in ISBN- 978-93-
Yogita S. Naik &sﬁaw\mw o i o Digitalization: A 91199-12-8
asie 1 Muribai Global Perspective
with respect to
population National




Analysis of financial :
market prediction mE.S<mr. Wmm.ﬁ e
13 Prof. Laxman nsihg deen lortoain NA NA and Survival in ISBN- 978-93.
Chaudhary BT natung Digitalization: A 91199-12-8
with long short-term ;
Global Perspective
memory networks National
Study on Survival, Resurgence
14 | Mr. Ramkrishna digitalisation of NA NA and Survival in ISBN- 978-93-
Shikhare banking sector and Digitalization: A 91199-12-8
sustainability Global Perspective
National
A study on influence Survival, Resurgence
N wwwwmﬁmwww of social media on (5 oy and Survival in ISBN- 978.93-
Niki - g buying behaviour of Digitalization: A 91199-12-8
1kita Rastogi :
youth Global Perspective
National
A study on bus
passenger perception Survival, Resurgence
16 | Prof. Ramson and level of NA NA and Survival in ISBN- 978-93-
Menezes satisfaction with Digitalization: A 91199-12-8
usage of smart Chalo Global Perspective
card of best bus National
. : Survival, Resurgence
17 | Ms. Dimple w_www_w MMMM&_ L . and Survival in ISBN- 978-93-
Tanwar _oesw Digitalization: A 91199-12-8
g Global Perspective
L’ National




Role of e-
governance in higher

Survival, Resurgence

Prof. Swati 5 and Survival in ISBN- 978-93.
i education through N Ha Digitalization: A 91199-12-8
digital initiatives — a 5
; Global Perspective
perspective National
Survival, Resurgence
15 | e (o Sy e o s and Survival in ISBN- 978-93-
tryan 7. Nansi | digital paymen Digitalization: A 91199-12-8
system :
Global Perspective
National
To study the
Mw % “__ﬁomw%w ot Survival, Resurgence
Prof. Swati : and Survival in ISBN- 978-93-
. | Sharsna tectmology and its e o Digitalization: A 91199-12-8
Sustainability in the Global Perdnectics
Indian banking 5 e
sector National
Goal based personal
financial planning in Survival, Resurgence
21 Prasad Vijay the era of NA NA and Survival in ISBN- 978-93-
Anaredy digitalization with Digitalization: A 91199-12-8
respect to India- case Global Perspective
study approach National
Prof. Niyati WM@ MM OHMMMM_ s Survival, Resurgence
gz |Sshpmos L B ek oy and Survival in ISBN- 978-93-
Prof. Shraddha | SCUcation: from Digitalization: A 91199-12-8

Kokate

learners’ and
teachers’ perspective

Global Perspective

National




Prof. Ruddhi

A study of impact of

Rajendra Soeial madia Survival, Resurgence
23 Wadadekar; L NA NA and Survival in ISBN- 978-93-
Prof. Harshada | Ma7C Mwmz : Digitalization: A 91199-12-8
Subhash _ucw e ying Global Perspective
Bandekar S National
Digital
: transformation and Survival, Resurgence
i I St | and Survival in ISBN- 978-93-
24 | Bohra and Dr. e NA NA el
Lipi Mukhariee | Sustainability Digitalization: A 91199-12-8
P e reporting: a global Global Perspective
perspective National
Digital Survival, Resurgence
25 Dr. Rupa V. transformation & its NA NA and Survival in ISBN- 978-93-
Shah sutainibility in the Digitalization: A 91199-12-8
global era Global Perspective
National
A study on digital %
. Survival, Resurgence
5 mm ﬁnm% ”m%mo_oﬁma ik i and Survival in ISBN- 978-93-
s SSINE an Digitalization: A 91199-12-8
Khedear learning of .
g : Global Perspective
education in India National
: o Survival, Resurgence
57 | Prof. Mehak M_a _m%mm.owemﬁ_ e % and Survival in ISBN- 978-93-
Gupta T Esiaon on Digitalization: A 91199-12-8
financial services ;
Global Perspective
National ]




Proceeding of the
International
A Cautious Thought Conference on
on Impact of Open Emerging Digital :
28 erﬁnrm M Education Platforms NA NA Library Platforms Wﬂon:m:on Wmmw%.mwwm.%u,
(OEP) on Future of Shaping Digital
Academic Libraries Transformation and
National Data
Exchange
Quo Vadis
Academic Libraries? Knowledge
Dr. Neha M. Reflection on Their Organisation in : ISBN-978-93-
ot Joshi Relevance in the i na >ommn9mo Libraries Hation] 84070-35-6
Ubiquitous Era of I-KOAL 2023
Digital Environment
Creativity in
Research ( In
30 NA Multidisciplinary
Central Tendency: Field- a Hand book)(
Dr Seema A Meaning, Uses and April ,2023)(72-88)( ISBN-978-81-
Agarwal Measures! NA chapter -5) National | 957818-6-7
A study on mﬁmoqoa.mo
adoption of FﬁB.mE.Eﬂ .
Prof. Prasanna dipital Interdisciplinary Survival, Resurgence
31 | Choudhari; i avments .. | Research and Survival in National | ISSN-2277-
Prof. Prajna M Y Journal (Jan — Digitalization: A 8721
Shetty crisfatias’s Feb 2023) Global Perspective
Perspective Volume : XTI
Issue : I (b) s




Use of big
data and
...E_mﬂm_ Electronic
wsﬁm:_monon International
i dicti Interdisciplinary | Survival, Resurgence
3 Prof. Yogita NA M MMO_MQ b Research and Survival in National ISSN- 2277-
Mahimkar Journal (Jan — Digitalization: A 8721
Market :
et Feb 2023) Global Perspective
Gigaos Volume : XII
Eau:@_:m Issue : I (b)
mvestment '
opportuniti
es
Impact of m~aoﬁ.o&o
forensic HE@EWE@:M.; :
accounting Interdisciplinary | Survival, Resurgence
33 Dr. Rajendra NA B Research and Survival in National ISSN- 2277-
Patil h Journal (Jan — Digitalization: A 8721
provenn Feb 2023) Global Perspective
of digital i
faxids Volume : XII
Issue : I (b)
Electronic
Digitalisati | International
on:astep | Interdisciplinary Survival, Resurgence
34 Ms. Sonali NA towards Research and Survival in Nutional ISSN- 2277-
Khade sustainable | Journal (Jan — Digitalization: A 8721
developme | Feb 2023) Global Perspective
nt Volume : XII
Issue : I (b)

7z A@m§

-3




Electronic

A study on :
International
g Interdisciplin Survival, Resurgence
Ms. Dipti and usage ey i
. Research and Survival in . ISSN- 2277-
35 | Dineshkumar NA of chatbot e dite National
B Pt Journal (Jan — Digitalization: A 8721
: Feb 2023) Global Perspective
education
seotnr Volume : XII
Issue : [ (b)
Electronic
Dkt of International
m-rw . Interdisciplinary | Survival, Resurgence
Prof. Rajkumar e Research and Survival in . ISSN- 2277-
36 . NA on RO National
Jaiswal stakeholdar Journal (Jan — Digitalization: A 8721
. Feb 2023) Global Perspective
Volume : XII
Issue : I (b)
Future of
academic
libraries: Electronic
the need of | International
resurgence | Interdisciplinary | Survival, Resurgence
37 Dr. Neha M. NA and Research and Survival in National ISSN- 2277-
Joshi Transforma | Journal (Jan — Digitalization: A 8721
tionin this | Feb 2023) Global Perspective
pervasive | Volume : XII
digital Issue : I (b)
environme
nt
Librarian International 2
‘o Tournal of Survival, Resurgence
Dr. Neha M. 5 ; and Survival in . ISSN- 2277-
> NA cybrarian : | Innovative gl g National
Joshi : Digitalization: A 8721
SWOT Research in ;
i Global Perspective
analysis in | Technology




Indian

Volume 9, Issue

context +
Electronic
A study on | International
impact of Interdisciplinary Survival, Resurgence
39 Dr. Mmahek NA digitalisati | Research and Survival in Nations] ISSN- 2277-
Chhabria on on Journal (Jan - Digitalization: A 8721
work-life Feb 2023) Global Perspective
balance Volume : XII
Issue : I (b)
Use of
artificial
intelligence | Electronic
in International
accounting Interdisciplinary | Survival, Resurgence
40 Dr Anju Shyam NA and finance | Research and Survival in Wutiond ISSN- 2277-
Bohra to bring Journal (Jan — Digitalization: A 8721
Sustainabil | Feb 2023) Global Perspective
ity through | Volume : XII
digitization | Issue : I (b)
: benefits
and threats
Study on Electronic
financial International
incentives Interdisciplinary | Survival, Resurgence
& its Research and Survival in ; ISSN- 2277-
Dr. Rupa Shah e effectson | Journal (Jan — Digitalization: A sstondl 8721
the growth, | Feb 2023) Global Perspective
Sustainibili | Volume : XII
ty & Issue : I (b)




survival on
staff

productivit
Y
Murmzmwmm International
Sy Journal of All
St bl Research Survival, Resurgence
Education and and Survival in : ISSN- 2277-
4% | Dr. Rupa Shah ki wwwﬁr Scientific Digitalization: A Hatiosal 8721
S Methods Global Perspective
5 (IJARESM)
R 1D, T
industry L
i mﬁ_& o~ International
effectivene
Journal of .
ss of in sl Survival, Resurgence
43 | Dr. Rupa Shah NA fwral | Researchin | d Survival in National | [SSN-2277-
dimensions Digitalization: A 8721
Technology e
on Global Perspective
Volume 9, Issue
consumer 5
behavior
A survival | Electronic
& International
digitalizati Interdisciplinary | Survival, Resurgence
Prof. Prachi NA on of Research and Survival in Kational ISSN- 2277-
Pandey CBDCin | Journal (Jan - Digitalization: A 5 8721
India: a Feb 2023) Global Perspective
critical Volume : XII
Evaluation | Issue : I (b) L




Impact of

covid 19
OM Q_MMM Electronic
w: WH:MB- International
s i Interdisciplinary m:??mr.%nmﬁmgon
45 Ms. Anita S. NA R Research and Survival in National ISSN- 2277-
Agarwal Eom_mam Journal (Jan— | Digitalization: A 8721
iy Feb 2023) Global Perspective
sbvemnmen Volume : XII
tsupnort-in Issue : I (b)
budget
2023-24
Impact of
digitalizati
MMMM cases m_noqo_%o
of FSEWE.EM.; .
. cybererime Interdisciplinary mE.<_<mr. Wom.ﬁmosoo
46 Prof. Mansi NA Mot Research and Survival in National ISSN- 2277-
Dangarwala Specific Journal (Jan — Digitalization: A 8721
H%QSS Feb 2023) Global Perspective
tosalicind Volume : XII
people i Issue : I (b)
Mumbai
region
demw MH:om Electronic
International Survival, Resurgence
Ms. Rekha " WOOCMH Interdisciplinary | and Survival in Natiopat . | ISSN-2277-
Pankaj Mishra w Research Digitalization: A = 8721
With : Journal (Jan — Global Perspective
Feb 2023)

special




reference Volume : XII
to Issue : I (b)
Bhiwandi
power
loom
sector
To study Electronic
growth and | International
Prof. CA sustainabili Interdisciplinary | Survival, Resurgence
48 Gurunathan NA ty of Research and Survival in Metional ISSN- 2277-
Pillai; Dr. Urvi restaurant | Journal (Jan — Digitalization: A 8721
Pillai industry in | Feb 2023) Global Perspective
Digital Volume : XII
world Issue : I (b)
Electronic
International
HWME& ot Interdisciplinary Survival, Resurgence
49 Dr. Seema Amit NA edication Research and Survival in National ISSN- 2277-
Agarwal ait) Journal (Jan — Digitalization: A 8721
chwwwu Feb 2023) Global Perspective
Volume : XII
Issue : I (b)
Adoption Electronic
of recent 2
. | International
technologic gl g
sltreids Interdisciplinary mE.Sér. wom.E.mnmoo
Prof. Sangeeta NA Bar survival Research and Survival in Naborit ISSN- 2277-
Sahoo i Journal (Jan — Digitalization: A 8721
1. | Feb 2023) Global Perspective
sustainabili
ty of HR Volume : XII
Issue : I (a)

practices




Electronic

g QZMMMMMMEW International Survival, Resurgence
51 Prof. Srishti NA R B e Interdisciplinary | and Survival in Naticnal ISSN- 2277-
Shetty labelling in Research Digitalization: A 8721
P Journal (Jan — Global Perspective
Feb 2023)
feupact o Electronic
MME::QS Hbﬁoammosm_
platforms Interdisciplinary | Survival, Resurgence
52 | Alok Hardikar NA towards Sefeanh and Smvival in National ISSN- 278
vl B Journal (Jan — Digitalization: A 8721
... | Feb 2023) Global Perspective
sustainabili Volume - XII
N_Mwmmm Issue : I (a)
A study of
impact of
digitalizati
on on
m‘%ﬁr o Electronic
Ph International
. cotporation Interdisciplinary | Survival, Resurgence
53 Dr. Mittal J. NA of India Research and Survival in National ISSN-2277-
Shah (LIC) and Journal (Jan — Digitalization: A 8721
SBI life Feb 2023) Global Perspective
; Volume : XII
Insurance I )
ssue : [ (a)
co. —
Analysis of
manageme
nt

soundness




Use of

Young Research

Local Association
Transforma | /International
tion of Lie | Journal of
54 Dr Seema A NA Groupsto | Advance and NA Internation | ISSN- 2347-
Agarwal Obtain Applied al 7075
Generating | Research(Vol.,2
Functions | Issue-17)(
of Zonal Aug.,2022)(
Polynomial | 123-127
International
Journal of
Creative
Research
Use Of Thoughts/An
Dr Seema rrobability | Intenational Internation | ISSN-2320-
55 Aghival NA In open access , NA o 2882
Statistics - | UGC approved
A Study journal No.
49023(18)(Vol.,,
10) Issue-12)(
Dec.,2022)(
d10-d16)

& s Ideen.

PRINCIPAL

|.: l

it Lr:

Ghanshyam

imelan Education

o D '}
Of Arts & Commerce

wdas Saraf mo_dm_ﬁ.

Trusst



ey ' 3
.v '" 3 Elective Courses (EC)

Discipline Specific Elective (DSE) Courses

+ Fmancal Accounting

X m. Semester-v

L |
.;
!
| & L. N. Chopde
: Ashwat Desai
’ D. A. Kembulkar
| a S. Dhaware




.Y B Com. Finnncial A

Prepared as per the new syllabus for 100 marks pattern Under Choice Based Credit,
Grading and Semester System which is into effect from the academic year 2018-2019.

Elective Courses (EC)
Discipline Specific Elective (DSE) Courses

FINANCIAL
ACCOUNTING

T.Y.B. Com.
(Semester - V)

L.N. CHOPDE
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Chetana’s H.S. College, Smt. M.M K. College,
Mumbai. Bandra (W).
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A PROJECT ON COMPARISON OF TRENDS IN DIGITAL PAYMENT
FROM 2017-18 TO 2021-22

Patrisha Cyril Britto

Mamta Chhajer
k Ghanshyvamdas Saraf College of Arts and Commerce

Abstract:
Digital payments are payments done through digital or online modes, with no exc
hard cash being involved. Such a payment, sometimes also called an electronic payment (e-
payment), is the transfer of value from one payment account to another where both the
payer and the payee use a digital device such as a mobile phone, computer, or a credit,
debit, or prepald card. The Digital Payment Platforms selected were Unified Payments
Interface, National Electronic Funds Transfer and Bharat Bill Payment System. The research
examined that as the years are passing by more and more people are using Digital Payment
as a means to transfer money or make payments.

Keywords: Digital Payment, Digital Payment Platforms, Financial, Revenue.

Introduction:

A digital payment, sometimes called an electronic payment, is the transfer of value from one
payment account to another using a digital device such as a mobile phone, POS (Point of
Sales) or computer, a digital channel communication such as mobile wireless data or Society
for the Worldwide Interbank Financial Telecommunication. This definition includes payments
made with bank transfers, mobile money, and payment cards including credit, debit and
prepaid cards.

Digital payments are transactions that take place via digital or online modes, with no physical
exchange of money involved. This means that both parties, the payer and the payee, use
electronic mediums to exchange money.

The Government of India has been undertaking several measures to promote and encourage
digital payments in the country. As part of the 'Digital India’ campaign, the government has
an aim to create a ‘digitally empowered’ economy that is 'Faceless, Paperless, Cashless’.
There are various types and methods of digital payments.

It should be noted that digital payments can take place on the internet as well as on physical
premises. For example, if you buy something from Amazon and pay for it via UPI, it qualifies
as a digital payment. Similarly, if you purchase something from your local Kirana store and
choose to pay via UPI instead of handing over cash, that also is a digital payment.

he digital payments system In India has evolved the most among 25 countries with India’s
Immediate Payment Service (IMPS) being the only system at level five in the Faster
Payments Innovation Index (FPII). India's Unified Payments Interface (UPI) has also
revolutionized real-time payments and strived to increase its global reach in recent years.
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GREEN MARKETING: A STUDY OF CONSUMER BUYING BEHAVIOUR IN
RELATION TO GREEN PRODUCTS

Preet Rathod & Poorva Vijayvargiya
TYBMS (MARKETING)
\L Ghanshyamdas Saraf College of Arts and Commerce
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Abstract: x“@f{;ﬁ_“_‘___ﬁ:;-—"’
Digital payments are payments done through digital or online modes, with no exchange of
hard cash being involved. Such a payment, sometimes also called an electronic payment (e-
payment), is the transfer of value from one payment account to another where both the
payer and the payee use a digital device such as a mobile phone, computer, or a credit,
debit, or prepaid card. The Digital Payment Platforms selected were Unified Payments
Interface, National Electronic Funds Transfer and Bharat Bill Payment System. The research
examined that as the years are passing by more and more people are using Digital Payment
as a means to transfer money or make payments.

Keywords: Digital Payment, Digital Payment Platforms, Financial, Revenue.

Introduction:

A digital payment, sometimes called an electronic payment, is the transfer of value from one
payment account to another using a digital device such as a mobile phone, POS (Point of
Sales) or computer, a digital channel communication such as mobile wireless data or Society
for the Worldwide Interbank Financial Telecommunication. This definition includes payments
made with bank transfers, mobile money, and payment cards including credit, debit and
prepaid cards.

Digital payments are transactions that take place via digital or online modes, with no physical
exchange of money involved. This means that both parties, the payer and the payee, use
electronic mediums to exchange money.

The Government of India has been undertaking several measures to promote and encourage
digital payments in the country. As part of the 'Digital India’ campaign, the government has
an aim to create a ‘digitally empowered’ economy that is ‘Faceless, Paperless, Cashless’.
There are various types and methods of digital payments.

It should be noted that digital payments can take place on the internet as well as on physical
premises. For example, if you buy something from Amazon and pay for it via UPI, it qualifies
as a digital payment. Similarly, if you purchase something from your local Kirana store and
choose to pay via UPI instead of handing over cash, that also is a digital payment.

he digital payments system in India has evolved the most among 25 countries with India’s
Immediate Payment Service (IMPS) being the only system at level five in the Faster
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CORRELATION STUDY OF PROFITABILITY AND MARKET VALUE ADDED OF SELECTED
FMCG COMPANIES IN INDIA

Prof. Bhumika Shah
Ghanshyamdas Saraf College of Arts & Commerce

.

Abstract:

for financial management decisions. Profit Maximisation approach Is a traditional approach
and considered as a part of wealth maximisation strategy. Hence, it is very important for
business entity to determine the growth in market value of share and its relationship with
profitability of the company. This research paper will study the relationship between
Profitability and Market Value Added of selected FMCG Companies in India from 2017-18 to
2021-22, The purpose of the research paper to study the impact of profitability trend on
market value of equity shares of the companies and it significance with respect to shareholder
wealth creation.

Keywords: Profitability, Market Value Added (MVA), Earning Per Share (EPS), Return on
Equity (ROE), Return on Capital Employed (ROCE)

Introduction:

Jack L. Treynor (1981) states that "Those who regard shareholder wealth maximisation as
irrelevant or immoral are forgetting that shareholders are not merely the beneficiary of a
corporation’s financial successes, but also the referee who determine management’s financial
power”. Shareholder wealth maximisation is regarded as underlying purpose of corporate
activity. The concept of shareholder value has gained worldwide acceptance since the original
work of Rappaport (1986).

Wealth maximisation is one of the important measures for evaluation of company’s’ financial
prosperity. Shareholder wealth maximisation approach implies increase in the market value
of company’s share. If company successful in increasing market value of company’s share
year by year suggest that company is maximising the wealth of the equity shareholders.
Market Value Added measures the increment in the wealth of the equity shareholders. This
approach links the company’s performance with external market view. Khan and Jain (2017)
states that the Market Value Added approach reflects market expectations. The investors,
willing to pay a different price (other than book value), are guided by the individual
company’s future prospects, future growth rates, risk complexion of the firm, industry to
which the firm belongs, required rate of return and so on.

Traditionally profitability measures like return on investment, return on equity, earning per
share etc. were considered for evaluating company’s performance but due to limitations like
ignorance of time value of money it is not considered for measuring true economic value of
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[ A STUDY ON SUSTAINABLE ENTREPRENEURSHIP WITH SPECIAL REFERENCE TO
DIGITALIZATION

Prof. Jyoti Sonpal
Prof. Kinjal Sanghavi
Assistant Professor
k Ghanshyamdas Saraf College of Arts & Commerce

Abstract:
Digital technologies are helping to tackle challenges in sustainable way. The ent
employes digital technology in their business. Digitalisation helps to automate the business
system within the organization, scale their business and thereby helps to tackle climate
change and promote sustainable development, We explore in this research that digital
toolbox employed by the organization can spur the growth of the business. We propose a
research agenda that generates novel questions for entrepreneurship. The paper tries to
offer a framework contributing to the role of business models by merging scalability,
sustainability and digital technologies.

Keywords: Digitations, Digitalization, Digital Transformation, Sustainability

Introduction:

Digital sustainability is the organisational activities for the sustainable development goals
through deployment of technologies that use or source electronic data. The digital nature of
these activities enhances to be less constrained by geographic boundaries and improves
scalability of business. It's therefore trade-off between profit and purpose. In present
scenario digitalization in business is essential for business success. A business uses digital
technologies in its business model and thereby provides new value-producing opportunities.
But it's mistaken for digital transformation. Digitations, Digitalisation and Digital
transformation are terms which are interchangeably used by entrepreneurs. Digitalization in
business has brought countless changes and we'll go through a few so one can get a better
grasp on digitalization. Digitalization enables a large variety of people to group together,
connecting IT and non-IT departments and impacting the way businesses creates value.
From automating their marketing activities to processing their orders, businesses have fully
leveraged digital technologies. Digital technologies have reconfigured the whole
business landscape, transitioning from traditional analog to digital. Data isn't
stored anymore on any storage devices but on the cloud. By using cloud storage, data
loss is prevented and data backups are automated. Digitalization in business has brought
countless changes and thereby attains sustainable entrepreneurship.
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/_ COMPARTMENTAL MODEL FOR UNDERSTANDING DYNAMICS OF SOLID WASTE
MUMBAI WITH RESPECT TO POPULATION \
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Assistant Professor,
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Abstract:

Solid waste is the unwanted, harmful substance's Management of the solid wastes can be
described as the methodology of managing solid waste generation, storage, collection,
transport, treatment, and disposal. The need for a method to predict the solid waste
generated is pressing, so that authorities can take proactive measures in managing it. This
paper presents a deterministic mathematical model based on compartmental analysis, which
can be used to anticipate the amount of solid waste that will be generated and the necessary
treatment, given the growth of the population. The model is then analysed using the stability
theory of differential equations, giving a qualitative assessment.

Keywords: Solid Waste Management, Deterministic Compartmental Mathematical Model,
Differential Equations.

Introduction:

Solid Waste management s an active and challenging problems of municipalities all over the
world. Every country in fact city has its own model of solid waste management. Mumbai, the
financial capital of India, generates around 9000-10000 tons of solid waste per day. The solid
waste management system in Mumbai is under the jurisdiction of the Brihanmumbai
Municipal Corporation (BMC), which is responsible for collecting, transporting, and disposing
of the city's solid waste.

The solid waste generated in Mumbai consists of biodegradable, non-biodegradable, and
hazardous waste. The biodegradable waste includes kitchen waste, vegetable waste, and
garden waste, while the non-biodegradable waste includes plastic, glass, metal, and paper.
The hazardous waste includes medical waste, electronic waste, and chemical waste.

The BMC operates a number of landfill sites within the city to dispose of the solid waste.
However, due to the rapid population growth and urbanization, these landfill sites are
becoming overcrowded, leading to environmental and health problems. In addition, the lack
of proper management and enforcement of waste disposal regulations has resulted in the
illegal dumping of waste, causing further environmental degradation. To address these
issues, the BMC has implemented a number of initiatives to improve the solid waste
management system in Mumbai. [6] These include the introduction of source segregation,
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ANALYSIS OF FINANCIAL MARKET PREDICTION USING DEEP LEARNING
WITH LONG SHORT-TERM MEMORY NETWORKS

Prof. Laxman Chaudhary
Assistant Professor
Ghanshyamdas Saraf College of Arts and Commerce

e . ;
T

Abstract: s S
Long short-term memory (LSTM) networks are a state-of-the-art technique for
learning. They are less commonly applied to financial time series predictions, yet inherently
suitable for this domain. We deploy LSTM networks for predicting out-of-sample directional
movements for the constituent stocks of the NSE from 2000 until 2021. With daily returns of
0.45 percent and a Sharpe ratio of 4.8 prior to transaction costs, we find LSTM networks to
outperform memory-free classification methods, i.e., @ random forest (RAF), a deep neural
net (DNN), and a logistic regression classifier (LOG). The outperformance relative to the
general market is very clear from 2000 to 2021, but as of 2023, excess returns seem to have
been arbitraged away with LSTM profitability fluctuating around zero after transaction costs.
We further unveil sources of profitability, thereby shedding light into the Black box of artificial
neural networks. Specifically, we find one common pattern among the|stocks selected for
trading - they exhibit high volatility and a short-term reversal return|profile. Leveraging
these findings, we are able to formalize a rules-based short-term reversal strategy that yields
0.24 percent prior to transaction costs. Further regression analysis unv
the LSTM returns to common sources of systematic risk .

Keyword: LSTM, Deep Learning, KNN, Time Series Analysis Algorithm |, Linear Regression
Analysis, Random Forest Algorithm , DNN Algorithm, A Logistic Regression Classifier (LOG).
Introduction:
In this paper, we primarily focus on deep learning, and on further exploring its potential in a
large-scale time series prediction problem. In this respect, we make three contributions to
the literature,
First, we focus on long short-term memory (LSTM) networks, one of the most advanced deep
learning architectures for sequence learning tasks, such as handwriting recognition, speech
recognition, or time series prediction (Graves, Lisicki, Fernandez, Bertolami, Bunke, Schmid
Huber, 2009, Graves, Mohamed, Hinton, 2013, Hochreiter, Schmidhuber, 1997,
Schmidhuber, 2015). Surprisingly, to our knowledge, there has been no previous attempt to
deploy LSTM networks on a large, liquid, and survivor bias free stock universe to assess its
performance in large-scale financial market prediction tasks,
Literature Review:

Xlang, Nichols, and Shen (2015), focus on predicting the volatility o

ils low exposure of

the S&P 500, on
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Assistant Professor
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Abstract:

In banking, digitalization is the process of keeping transaction details n digital form. But
digital banking is the business process of keeping records in digital form, interpreting the

data to useful information through application of analytical methods. OF
of the most significant developments for the banking industry in its lon

line banking is one
history. However,

despite the many benefits that online banking provides to customers, there are also a number
of major concerns and challenges for marketers in the online banking| sector. Traditional

banking habits, security, technical issues, transaction difficulties, an
budgets a real major challenge that online banking marketers will have
are to succeed in this field. However, demand for this industry continues
S0, it is likely that online banks will only grow more advanced and succe
to resolve their marketing challenges. However, despite the benefits of or
is also a number of distinct issues and challenges in the online banking

small marketing
to reconcile if they
to be very strong.
ssful as they strive
line banking, there
sector. These are

highly significant both for banks that offer online banking, but also for their customers, who

depend on the banks to operate effectively. Online banking marketers
challenges so that they can efficiently navigate them. Digitalization of B
the various terms such as Online Banking transaction, Mobile bankin
Payment System (UPI), Digital Wallet Rewards and Loyalty Program(s), |
Phone Banking, Digital Coupons and cash back, Automatic Bill Payments

eed to know these
anking results into
g options, Unified
Von-Internet Based
efc

Key words: Digitalization, Banking, Online, Customer, Security, Transagtion

Introduction:

Bank is an institution which deals with finances or the money.
Indian Bank is an Indian state-owned financial services company estab
headquartered in Chennai, India. Digitization is the process of convertir

ished in 1907 and
ig data into digital

format. Conversion of an analog audio signal into its digital form is an

example. In this

process, strings of binary numbers, 1and 0 are used to represent the converted data.

Digitalization goes beyond digitization. Digitalization offers complet

interactive and

multimedia experience. It offers better out come through effective customer engagement.
In banking, digitization is the process of keeping transaction details in digital form. But digital
banking is the business process of keeping records in digital form, interpreting the data to
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( A STUDY ON INFLUENCE OF SOCIAL MEDIA ON BUYING BEHAVIOUR OF
YOUTH

Prof. Shreya Phanse
Prof. Nikita Rastogi
Ghanshyamdas Saraf College of Arts and Commerca.

&

Abstract:
The research aims to investigate the influence of social media on buy."n§1 behaviour 6Fyouth
In Mumbai, Maharashtra. This study explains a deeper understanding of{the effectiveness of
social media sites on different parameters of consumer buying behaviouf. The study focuses
to determine the factors affecting buying behaviour of youth particularly|from the age group
of 15 to 30 years. This study is empirically supported by the results of B survey conducted
by the authors in Mumbaij city in February 2023 on a sample of 100 people mainly students
(social media users).
Keywords: Social Media, Youth Market, Consumer Behaviour, Social Media Browsing, Buying
Behaviour, Social Media Sites and Variety- Seeking Buying Behaviour.
Introduction:

» Social Media Browsing Behaviour:
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Social Networking Site is known as the web-based services that allow
create their profile and connect people. It has provided a medium or pl;
can interact, communicate, and share different types of important d
and videos and provide ease of understanding and work. The number o
increases with growing popularity and advancement among the people

every individual to
atform where users
pcuments, images,
fi social media users

some famous and

familiar social media (WhatsApp, Facebook, and YouTube). Social ndtworking is also a

significant opportunity for marketers seeking to engage customers.
Consumer Behaviour:

In the not-too-distant future, the industry will be able to make the sh
strategies centred on customers to marketing strategies centre
customers use. Because of shifting purchasing habits,
understanding of young people in order to create effective marketing t
keep the existing market and Capture the future market.

Youth Market:

There are around 33 billion individuals in India who fall within the age
years and are regarded as being part of the country's youth populatior
the current National Young Policy. They constitute the overwhelming ma
portion of the market sector in India. Every marketer, in order to be suct

ift from marketing

on technologies

marketers need to have a deeper

ics that will both

{range of 15 to 29

I, @s stated under
ority of a sizeable
cessful in the days
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Prof. Ramson Menezes
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4

TISFACTION
S

Abstract:

This paper examines the passenger satisfaction of BEST bus smart cand Chalo ser

Mumbai Suburban. With respect to the perception on variables in custg

mer value on Smart

card bus service , there is no significant association between the satisf;

ction of gender and

BEST bus services.. Mumnbai BEST Bus s the connected to all parts of|Mumbai and it’s the
cheapest and fastest mode of transport. Digitalization plays an importang role to to study the

change in experience of the commuters traveling BEST Bus. The purpo
examine chalo application which changes passenger satisfaction toward
region. Chi - square method is applied to evaluate association bt
satisfaction level of passenger. It is to be seen that passengers are
dimensions of the service quality. Further studies can be conducted |
equation model and evaluating impact of service quality on passengers
Key Words: BEST Bus, Satisfaction Level, Smart Card, Digitalization.
Introduction:

e of the study is to

5 BEST Bus Mumbai
ptween gender and
satisfied in all the
building a structural
satisfaction,

The BrihanMumbai Electricity Supply and Transport Undertaking (BEST) is a civic transport

and electricity provider body based in Mumbai.It was originally set up ir

1873 as a tramway

changed their name to “"Bombay Electric Supply & Transport which w

taken over by the

company called "Bombay Tramway Company Limited and in the vea%lﬁd?,the company

Municipal Corporation and further in the year 1995 it was further renamgd as "BrihanMumbai

Electric Supply and Transport.

In a city like Mumbai Best buses are said to be the second lifeline of the
a great opportunity to the people to travel from one route to another. TH
made the commuter to avail the facilities of smart card which has give
to the commuters to travel in BEST bus.Though the services are offere
and Uber cabs but still majority of the people of the middle class ,worl
going children senior citizens choses to travell by BEST buses.At the sa
has also reduced the cost of travelling tickets because of the competitior
to introduction of the new modes of transportation.

A present study is made taking into consideration new modes of trans
the commuters perception and the level of satisfaction while travellir
Mumbai by availing smart card facilities.

ISBN : 978-93-91199-12-8

Mumbaikars.It gives

je BEST services has
N a lot of preference
d by the Metro ,Ola
ting women'’s school
me time BEST buses
) they are facing due

portation to find out
g in BEST buses in

Page | 67

47



Xlaf =23

Ghanshyamdas Saraf
college of arts & commerce
EDUCATION EMPOWERS

Harticipation Certificate

This is to certify that Mr./Mrs./Ms./Dr. Prof Ramson Menezes

from Ghanshyamdas Saraf College of Arts and Commerce has participated
/ presented a research paper titled A Study on Bus Passenger Perception and
Level of Satisfaction with Usage of Smart Chalo Card of Best Bus in the
One Day National Multidisciplinary Conference organized by Internal Quality
Assurance Cell (IQAC) and Research Cell on “Survival, Resurgence &
Sustainability in Digitalisation: A Global Perspective” held on

__15th February 2023.

.-na!%iﬁ@%égﬂ?‘
it 00800008
et 00000009
ui!".....'.

J

ISBN No... 978-93-91199-12-8
dppo ™ rwotisocs.
Dr. Lipi Mukherjee Dr. (CA) Ashwat Desai
Educational Endeavour Convener Principal

48



RSET's
X
XX
Ghanshyamdas Saraf

college of arts & commerce
EDUCATION EMPOWERS

SURVIVAL, RESURGENCE [AND
SUSTAINABILITY IN DIGITALISATION:

A GLOBAL PERSPECTIVE

e e

e A




“Survival, Resurgence and
Sustainability in Digitalisation: A
Global Perspective’

. .
3 Edited by
Dr. Lipi Mukherjee -~ Editor

Dr. Rupa Shah- Editor




Survival, Resurgence and Survival in
Digitalization: A Global Perspective

/?1"‘?@—?“*‘
Index f"’ﬁ“ﬁ
wtor 52"
A Project on Comparison of Trends in Digital Patrisha Cyril Bfitto &\2\ |
1 | payment From 2017-18 To 2021-22 Mamta Chhajer %% .1-"':'
Green Marketing: A Study of Consumer Buying | Preet Rathod &|Poorva N
2 Behaviour in Relation to Green Products Vijayvargiya 4
Correlation Study of Profitability and Market Prof. Bhumika $hah
1 | Value Added of Selected FMCG Companies in 17
India
" A Study on Sustainable Entrepreneurship with Prof. Jyoti Sonpal & 23
Special Reference to Digitalization Prof. Kinjal Saqghavi
Compartmental Model for Understanding Yogita S. Naik &
5 | Dynamics of Solid Waste in Mumbai with Dr. Mahesh S. Naik 28
Respect to Population
Advancements in Modern Advertisement and Sangeeta Jalui
. Sustainability 34
Analysis of Financial Market Prediction Using Prof. Laxman Qhaudhary
7 | Deep Learning with Long Short-Term Memory 38
Networks
Study on Digitalisation of Banking Sector and Mr. Ramkrishna Shikhare
8 | sustainability 4
A Study on Influence of Social Media on Buying | Prof. Shreya Phanse &
? | Behaviour of Youth Prof. Nikita Rastogi -
A Study on Awareness and Acceptance of Mr. Ashwin Kataria
10 | Digitalisation in Banking Sector Among Youth of | & Ms. Uandanja Daki 60
Mumbai
A Study on Bus Passenger Perception and Level | Prof. Ramson Menezes
11 | of Satisfaction with Usage of Smart Chalo Card 67
of Best Bus
12 | Recent Trends in Business with Digitalisation Dr. Sanchita Dptta 74
A Study on Impact of Impulsive Buying on Ishita Saraf
13 | consumers Buying Behaviour %0
14 | Sustain & Survival through Blended Learning Ms. Dimple Tapwar 87
Role of E-Governance in Higher Education Prof. Swati Chandak
13 Through Digital Initiatives — A Perspective 5
& A Study on UPI - The Digital Payment System Kunjan J. Nansi =
ISBN : 978-93-91199-12-8 Page | |

91



Survival, Resurgence and Survival in
Digitalization: A Global Perspective

7 A STUDY ON IMPACT OF IMPULSIVE BUYING ON CONSUMERS BUYING \
BEHAVIOUR

Ishita Saraf
TYBMS
Ghanshyamdas Saraf College of Arts & Commerce J

\_

Abstract:
In the field of consumer behaviour, an impulse purchase or impulse buying is an unplanned
decision by a consumer to buy a product or service. This paper explains the impact of
impulsive buying on consumers and the factors influencing impulse pyrchase. This study
evaluates the effects of impulse purchase on consumers. It will understand consumer
perception. Primary research is carried out through a questionnaire. s many as 67.5%
résponses were clearly indicating that they are likely to buy out of impuise.
Keywords: Impulse Buying Behaviour, Consumer Behaviour.
Introduction:
In the field of consumer behaviour an impulse purchase or impdilse buying is an
unplanned decision by a consumer to buy a product or service, made just before a purchase.
One who tends to make such purchases is referred to as an impulsg buyer. Research
findings suggest that emotions, feelings, and attitudes play a decisive [role in purchasing,
triggered by seeing the product or upon exposure to a well-crafted promotional message,
For instance, a person may not be specifically looking for mints or candies while in a
supermarket. However, such items are prominently displayed at the [checkout aisles to
trigger impulse buyers to buy what they might not have otherwise considered. Impulse
buying disrupts the normal decision-making models in consumers' brains. Preventing impulse
buying involves techniques such as setting budgets before shopping and taking time out
before the purchase is made.
Types of Impulse Purchase:
1.Pure impulsive buying-where the consumer breaks their normal pattdrn of consumption.
2.Reminder impulsive buying-when a consumer forgets to add an iterh to their shopping
list, and when they see the item in the store, they remember that they|need the item and
purchase it.
3.Suggestion impulsive buying-where a consumer sees a product they have never seen
before, and convinces themselves that they need the item even though this is their initial
encounter with it.
4.Planned impulsive buying-when a consumer goes into a store with certain items in
mind, but is waiting for deals to entice them to make the purchase/ ol
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Abstract: W ! |-'_1_‘§f'jff”

et w

rl. Even in the field

The world is rapidly evolving, and the various domains are also impacte

of education, there aren't exceptions. The evolution of digital learning p¥atforms has had a

significant impact on educational institutions, eventually pushing traditi

al methods to the

sidelines. Even so, both technology and traditional learning methods afe in demand. As a

result, the practice of combining digital learning tools with more tra
classroom instruction gives birth to the term "Blended Learning.”
Blended learning is a useful approach that significantly increases learni
people trying to study remotely during the COVID-19 lockdown.
advantages of online and face-to-face instruction, as well as making
teaching strategy's strengths, teachers and students can achieve the g
the help of new technology, we can learn and teach more effectively by
traditional methods and new ways of learning. For example, we can use

tional face-to-face

ng engagement for
By combining the
the most of each
reatest gains. With
incorporating bath
technology to help

us learn from lectures in a classroom, but we can also learn at our ewn pace by using

electronic resources.
Although blended learning lacks its own pedagogy, it derives its power fi
theoretical viewpoints on learning: constructivism, cognitivism, and behay

‘om the three main
iourism. This paper

investigates how students, teachers, and other factors influence how wel they discover in a

blended learning environment, in addition to how they can survive and st
Keywords: Blended Learning, Digital Learning, Hybrid Learning, Traditig
Introduction:

ystain this learning.
nal Learning.

In this fast-paced world, the government recognizes the growing importance of online

teaching and learning. All educational activities, from in-class teaching an

1 learning activities

to assessments were suddenly required to be online-based. As a result of the COVID-19

pandemic, the global education landscape has changed and the visionary
should not be limited by where or how you learn has been strengthene

jdea that education
d. What matters Is

that you learn from anywhere, at any time. Because of recent technological advancement,
technologies are playing an important role in this situation. As a resulff, universities have
begun to develop blended learning approaches that make use of key techpologies in order to
prepare themselves to survive and thrive together in order to ensure the continuity of
education even in emergencies,
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4 ROLE OF E-GOVERNANCE IN HIGHER EDUCATION THHDUJH DIGITAL

INITIATIVES - A PERSPECTIVE

Prof. Swati Chandak
Ghanshyamdas Saraf College of Commerce

.

Abstract:
India is moving towards achieving e-governance,. The spread of e-goverhance initia
a positive impact on the quality of governance. A good higher educatiof system is required
for overall development of a nation. E-Governance is understood ag a set of activities
involving the effective contribution of information and communication §echnology (ICT) for
strengthening administration and management in higher education system in India.

Indian higher education sector is currently undergoing rapid transformation process. Digital
content and smart classrooms are becoming lifeline of education. Govt| of India has made
huge investment in higher education to digitize the educational conten} and delivery using
information and communication technology.
The aim of this paper is to discuss how E-Governance have played a pjvotal role in higher
education and various digital initiatives of Govt, of India for improvifg quality of higher
education are discussed. The goal of this paper is to create awareness that what are various
digital initiative taken by government in field of higher education for the youth development.
Keyword:- E Governance, Digital Initiatives, Government, Higher Education

Introduction:
E-governance can be defined as giving citizens the choice of when they access the
government information and services as e-governance is a process of [reforms in the way
government works, share information and deliver services to external and internal clients for
benefit of both government and citizens and business that they serve.
E-Government can transform citizen service, provide access to information to empower
citizens, enable their participation in government and enhance citizen ¢conomic and social
opportunities, so that they can make better lives, for themselves and for the next generation
Traditional governance versus e-governance- Under traditional governgnce if citizens have
to access to some information, he/she was supposed to go to the parti¢ular department to
seek that information. On the other side in e-governance now the scenarip has been changed
as government departments has come one step behind and information system are there so
citizens can now use web service, web portals, or other media to get the information.

The three main target groups that can be distinguished in governance concepts are
Government, citizens and businesses/interest groups. In e-Governance fhere are no distinct
boundaries. Generally, four basic models are available-Government to Clistomer (Citizen),
Government to Employees, Government to Government and Governmentt to Business,

i
u{r: .
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Abstract:

\{ .-..\

\t\_"‘.x_‘:.' i :--":r': ‘\"]t
e UHEEGE

In today’s world of banking, digitalization plays a crucial role. Indr‘vfdufs, business firms,

corporate firms, IT firms and government wants to perform their reqular
in a smooth, secure and an efficient manner. Hence, there has been a [

nancial transaction
henomenal growth

in the use of digital payments. The recent trend highlights a tremendous lcrease in the value

of Unified Payment Interfac (UPI) in India. And not only UPI but also ot
like IMPS, NPS, banking cards, mobile wallets, GooglePay, Phonepe, m
sales, USSD, mobile banking, internet banking, etc. These financial tra

r digital platforms
jcro ATMs, Point of
nsactions must be

Swift and safe to drive our economy towards a cashless society. By looking at the projections

by NPCI and RBI the growth of cashless economy is India is inevitable

. The study of the

research investigated the recent trends in banking transactions in Indip both in terms of

value and volume. In order to provide justice to the objectives data was ¢
offical website. The pendamic situation did not lead to a drift in the trar

rollected from NPCI
sactional value. In

fact, UPI turned out to be the most preferred digital payment transactions. It is evident that

the Indian economy will soon move towards a cashifess economy.
Keywords: National Payments Corporation of India, Unified Paymen
Payments.

Introduction:

- Interface, Digital

The Indian economy is predominantly a cash driven economy. It was ob

rved that only six

non-cash transactions happen every year by an individual citizen while L0 million retailers
accepted card-based payment. Approximately 145 million families havd no access to any

form of banking. Therefore, RBI in the year 2012 released a vision state

four years that indicated commitment towards building a safe, efficient, a
interoperable and authorized payment and settlement system in Ihdia.

Information and Communication Technology (ICT) has transformed the b
large easure from paper-mode to virtual mode and it facilitated speed

transfer between bank accounts. Moreover, ICT enabled a variety of

mechanisms, commonly called digital payment services; within which UPI

ent for a period of
cessible, inclusive,
The use of
gnking system to a
y and secure fund
lectronic payment
(Unified Payments

Interface) has gained popularity. Therefore, the National Payment Cdrporation of India

(NPCI) was formed in April 2009, to integrate all the payment mecha

nisms in India. To

facilitate digital payments, “National Payment Corporation of India (NACI)” launched the

"Unified Payment Interface (UPI)” on 11 April 2016 which is an amazi
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SUSTAINABILITY IN THE INDIAN BANKING SECTOR

¥ AND rrs\

harashtra.

=4

Abstract:
Banking and technology are closely related and innovations have chang

ed banking system

drastically over the period of time. The digitalization in the banking sectpr started with the

Introduction of money that replaced the barter system and then the repla
with digital signatures. One such incredible innovation which is changing

cement of wax seal
the banking sector

globally is Blockchain Technology (BCT). The aim of this paper is to provide the information

and overview of blockchain technology with its benefits emphasizing on

the applications of

the technology in the Indian Banking Sector. The paper gives the insight oflvarious challenges
and global perspective of blockchain technology in Indian Banking Industty.

Keywords: Blockchain, Indian Banking Sector, Digitalization, Cryptocuriencies.

Introduction:

The 21st century is all about technology. With the increasing need for medernization in our
day-to-day lives, people are open to accepting new technologies. From Ysing a remote for

controlling devices to using voice notes for giving commands; modern te

hnology has made

space in our regular lives. Technologies like augmented reality and IoT that have gained pace
in the past decade and now there’s a new addition to the pack i.e. Blockchain Technology.

Blockchain Technology:

Blockchain technology is an advanced database mechanism that aflows transparent
information sharing within a business network. A blockchain database stqres data in blocks
that are linked together in a chain. The data is chronologically consistent because you cannot
delete or modify the chain without consensus from the network. As a rgsult, you can use
blockchain technology to create an unalterable or immutable ledger fof tracking orders,

payments, accounts, and other transactions. The system has built-in

mechanisms that

prevent unauthorized transaction entries and create consistency in the shgred view of these

transactions.
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GOAL BASED PERSONAL FINANCIAL PLANNING IN 'rl-:F ERA OF

b4

\

APPROACH

| /

Abstract:
Personal Financial Goals vary from family to family. The most common
Insurance coverage, Children Education, Children marriage expenses ,c
corpus , investment planning etc.
Today due to the advent of Digitalization, it is possible for a layman to fa
goal based financial planning roughly. The common man can be prote
practices that may be performed by professional financial advisor.
To sum up, today Financial Technology played a crucial role by giving the
to common man,
Keywords: Goals, Personal financial Planning, Digitalization.
Objective of Study:
* To understand relationship between Goal based Personalized Fir
Digitalization.
» To analyze the relationship between Goal based Personal Fin
Digitalization.
* To give solution for achieving Personal Financial Goals through Digitali
Methodology:
= Secondary Data
Introduction:

goals are sufficient
reating Retirement

erform his/her own
cted against unfair

power of knowledge

ancial Planning &
gncial Planning &

ation.

A personal financial plan is a documented analysis of your personal finarjces, including your

earnings, liabilities, assets, and investments. Its purpose is to help you a
of your personal goals and to understand the steps that you will need to
- to accomplish them.

Goals-based planning is the process of helping clients prioritize their

determine the optimal plan to fund them. Goals-based planning expands

ssess the feasibility
take — money-wise

financial goals and
your focus into all

aspects of your clients financial life like retirement, children’s education, dhildren’s marriage,
purchase of an asset, debt management, insurance requirement analygis and other such

goals. ZoNEAN S
Let’s understand with the reference of a Case study. VANUS }x
#1
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Abstract: N (OO
The field of AI has advanced significantly with the development of large language m

Large language models are here to stay, despite opposition and even d utright prohibitions
within communities and regions, as the underlying technology is dssential to further
advancements. The possible applications of extensive language models from the viewpoints

of students and teachers are discussed in this research paper. We brie
of large language models today and their uses. Then, we describe how th
be applied to develop educational materials, enhance student interactio

go over the state
ese models might
and engagement,

and customise learning experiences, Regarding difficulties, we contend that big language

models in education necessitate that both instructors and students acqg

re the abilities and

literacies required to comprehend both the technology and its limitatigns, as well as the
unforeseen brittleness of such systems. Additionally, in order to fully inclufle and benefit from

the use of large language models in learning environments and

feaching curricula,

educational systems must have a defined strategy and pedagogical apptoach that places a

significant emphasis on critical thinking and fact-checking techniques.

Other difficulties,

including as the possibility for output bias, the requirement for ongoing Ruman supervision,
and the potential for abuse, are not specific to the use of Al in education.|However, we think
that, if managed properly, these difficulties can provide opportunitias and insights in

educational contexts to introduce children to potential social biases, criti

lities, and risks of

Al applications at a young age. We finish with suggestions on how to dedl with these issues
and make sure that these models are applied in education in a responsibie and moral way.
Keywords Large Language Models — Artificial Intelligence — Educatlon — FEducational

Technologies, GPT -Generative Pre-Trained Transformer

The GPT (Generative Pre-trained Transformer) model developed by OpknAl was the first

large language model that was publicly released in 2018, GPT was able tgq
like text, answer questions, and assist in tasks, such as translation ar
through human-like completion. Based on this initial madel, OpenAl later

generate human-
d summarization,
released the GPT-

2 and GPT-3 models with more advanced capabilities. It can be argued fhat the release of

GPT marked a significant milestone in the field of NLP and has opened
dissemination, both in research and industrial applications. Another model|

Up many ways for

that was released

by Google Research in 2018 is BERT (Bidirectional Encoder Representations from
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/_A STUDY OF IMPACT OF SOCIAL MEDIA MARKETING ON CONSUMER BUYING-\

Ghanshyamdas Saraf College of Arts and Commercq

Abstract:

Social media plays an important role in our lives. We eat, sleep, and get|u

- . . _,-v-"/
Ny T LDLLEGE
_‘"-_._.__-"

media. Consumers

have become king of the market in real sense all thanks to the power of social media.
Businesses have realized that they can use social media marketing to sfmulate demand and

activities. Our lives are totally influenced and controlled today by sac.‘}pi

created targeted product offerings. In current digital world, social m
marketing technigue has evolved. Recent development in this field is
Intelligence techniques like Chatbot are used by business which affe
behavior.
Keywords: Social Media, Marketing, Consumer Buying Behavior, Artifi
Introduction:
The term Social in simple terms means something relating to Socief

edia, as a separate
the use of Artificial
ct consumer buying

Hial Intelligence.

y and media means

medium to connect, The term social media refers to a computer—bISEd technology that

facilitates the sharing of ideas, thoughts, and information through
communities. Social media is internet-based and gives users quick elecl
of content, such as personal information, documents, videos, and photd
social media via a computer, tablet, or smartphone via web-

irtual networks and
ronic communication
s. Users engage with

hased software or

applications. (Dollarhide, 2021) The largest social media networks include Facebook,

Instagram, Whatsapp and Snapchat.
Marketing is the process of getting potential clients or customers interg

sted in your products

and services. The keyword in this definition is "process." Marketing involves researching,
promoting, selling, and distributing your products or services. This discipline centers
on the study of market and consumer behaviors and it analyzes the co mercial management

of companies in order to attract, acquire, and retain customers by sati
needs and instilling brand loyalty. (What Is Marketing? Definition, Be
2022).

ing their wants and

efits, and Strategies,

Social media marketing (SMM) uses social media and social networks—like Facebook,

Twitter, and Instagram—to market products and services, engage wit
and reach new ones. The power of social media marketing comes
capacity of social media in three core marketing areas: connecti
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(DIGITAL TRANSFORMATION AND CORPORATE SUSTAINABILITY REPORTING:
A GLOBAL PERSPECTIVE

Dr. Anju Shyam Bohra
Assistant Professor
Department of Accountancy, Ghanshyamdas Saraf College of Arts a

Abstract:
In new age era we are living in a society where science and technology
every aspect of our lives. It is also|observed in this decade when envirop,

Key Words: Digitisation Transformation, Sustainable Corporate Reporti
Introduction: |
In Today's era Businesses are expected to take extra efforts towards -,i‘eth':cs, moral duty
towards Society and there has beep a shift in perception of Investors anf Stakeholder. They
include corporate responsibility towards Sustainable growth along with pr n:’larv goal of wealth
creation. Sustainability is becoming a key point for corporate around theg world. The Modern
Business houses is now expected [to be more than a profit, revenue gerlerating machine.
Companies and organizations have started preparing sustainability rep :-||'ts disclosing their
performance in environmental, social, and governance (ESG) Indigators. The Indian
government has not mandated all companies to prepare these repo!rts, it is strongly
encouraged as such monitoring and accountability provides clarity to |nvestors and other
stakeholders about the company's responsible conduct of activities.
Meanwhile environment unpredictably has become a main reason |of Shift in Digital
transformation of corporate sustainability reporting. Comprehensive dipital transformation
not only allows a business to function faster and more efficiently, but it gan also change the
perception of how businesses solve problems. The same is true for ESG. Fzm:using on this will
help businesses become more attractive and grow stronger. Nowadays, digital
transformation and sustainability are becoming the mainstreams in th 'modern economy.
Digital transformation will support businesses in making sustainable irIviestment decisions,
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Abstract: N s
Digital is a mindset. Both as a strategy and technology, currently di )
effectively leveraged for the sustainability of the planet. Digital is often e
but it is much more. It is critical to|make a distinction between digital
media. In the business context, digital marketing has disrupted business
consumer relationships. Social medja, a powerful channel within the digi
mix, influences how we communicate, purchase and share information.
Most often digital is seen as a noun through the lens of technology (ha
cloud). But by re-framing digital as &n adjective (digital leader, digital me
we are forced to see how digital affects our operations and organization
Digital is the comprehensive force for transformation of values in organig.
In an environment of constant change, four TEST Values (Trust, Empathy, Sustainability,
Transparency) have proven to have transformative power on content, bysiness models and
policy/planning. TEST Values open|new doorways for engaging a diversg public, motivating
them to quickly adopt sustainable practices, and fueling them to scale sqlutions globally.
Digital used constructively and wisely can open a doorway to positive trgnsformation. It can
open new centers of power thyough the Rising Voices (Next Generation, women,
marginalized) across the globe. Their messages are published, heard land distributed via
social/digital media. It has democratized the voices of people and scaled their impact on
society, while it has been used to Suppress voices in China.
Key words: Digital Marketing , TEST Values , Sustainability Of The Plgnet , Technology ,
Transformative Power
Introduction:

The Incorporation of digital media |n the communications mix has transfprmed the customer
experience — reaction to content, brand and call to action, The old sales|funnel, published in
1890, was based on the premise that marketers needed to fill the top f the funnel with as
many people as possible. Mass media advertising grew to fulfill that challepge. Organizations
marketed and communicated to their constituencies to move them thrgqugh the funnel, the
AIDA processes (awareness, intergst, desire, action).
In addition, Digital has transformed traditional marketing and this lineaf |process of moving
potential customers from the tgp to the bottom of the funnel. I'[caw, the Customer

ated with media,
keting and social
dels, brands and
| communications

are, software, Al,
ia, digital mindset)
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&

NOLOGY IN TEACHING AND LEA

IJNING OF

Abstract:

Digital technology has affected almgst every aspect of life today, and tea¢
exception. The digital technologies such as ICT based (e.g., mobile phong,
computer, laptop, smart TV, etc.), social media (e.qg., Facebook, YouTu

LinkedIn, Telegram, WhatsApp web etc.), and Programmed Learning (o
Swayam, Swayam Prabha, MOOC, etc.) have become increasingly popu
The effect of Digital technology on teaching and learning is examined in

based on analysis. The Objective of this Study Is to Understand Impag

Education Sector.

Keywords: Digital Technology, Ec
Course.

Introduction:

-Friendly, Online Courses, Teaching-L

thing-learni
tablet, notebook,
e, Blogs, Twitter,
hline courses, e.9.,
r in recent years.
is article, which is

tt of Digitization in

barning, Traditional

The contemporary era is mostly regarded as the technological era. In t
Technology is the application of scientific knowledge about learning a
learning to improve the effectiveness and efficiency of teaching and learni
country was under lockdown for Cpvid-19, e-learning was the best and
students to learn. In present time, technology is playing a vital role in evs

life. According to current situation, India has been reached to the highi
n

of education. Digitalization is advapcing into the education system of I
the conventional classroom practice. Indian education framework ha
aptitudes in order to arrive at the final destination and making refq
towards problem related phenomenon. Educational Technology is the
investigates the process of analysing, designing, developing, implement
the instructional environment, learning materials, learners, and the learn
to improve teaching and learning.
Literature Review:

« Himakshi Goswami (2016). e study highlighted the different

field of education
the conditions of
. When the whole
nly alternative for
aspect of human
place in the field
a and is replacing
received creative
ist methodology
ield of study that
ing, and evaluating
g process in order

opportunities and

challenges of digital India programme in India. Digital India programme introduced by

government of India will help in transforming country into a digitally erp
dia to integrate the Government Ddpartments with the

This will help government of I
people

ISBN : 978-93-91199-12-8

powered economy.

Page | 180

104



.-I i &

.-:-_“ﬁ-'-l;-nr_-. !
|
it i 0848

00000000

-Hllll......

X1
XX
Ghanshyamdas Saraf

college of arts & commerce
EDUCATION EMPOWERS

Harticipation Certificate

2

from Ghanshyamdas Saraf College of Arts and Commerce has participated
/ presented a research paper titled A Study on Digital Technology in Teaching
and learning of Education in India in the One Day National Multidisciplinary
Conference organized by In ternal Quality Assurance Cell (I QAC) and Research
Cell on “Survival, Resurgence & Sustainability in Digitalisation: A

,.}

: L ]
S M P T
A R ni Sammelan Dr. Lipi Mukherjee Dr. (CA) Ashwat Desai
Educational Endeavour Convener Principal

105



X
XX

(Ghanshyamdas St
ollege of arts & comm

EDUCATION EMPOWERS

SURVIVAL, RESURGEN- E AND
SUSTAINABILITY IN DIGITALISATION:

A GLOBAL PERS "I yE




ISBEN : 978-93{91199-12-8

. o —

“Su L, Resurgence an
Sustainability in Digitalisation: A
Global Perspective”

L " ——

Edited by —
) ] ;f 2 ELAN {L‘y_{&\\

Dr. Lipi Mukherjee — Editor P ST\
fl= s EAA

Dr. Rupa Shah- Editor "4




Survival, Resurgenge and Survival in
Digitalization: A

Opportunities in the Use of Sacial Media in Prof. Aanchal Sufesh Jain

e Higher Education 0
To Study the Applicability of Block Chain Prof. Swati Sharra

18 | Technology and its Sustainability in the Indian | & Dr, Shubhada ppte 113
Banking Sector
Goal Based Personal Financial Planning in the Prasad Vijay Anaredy

19 | Era of Digitalization with ResJect to India- Case 121
Study Approach

s A Study of Performance Analysis of Urban Neelam Ramkisiiore Maurya s
Cooperative Credit Society in Current Scenario
Impact of Large Language Mqdels in Education: Prof. Niyati Kalygnpur &

21 | From Learners’ and Teachersq Perspective Prof. Shraddha Hakate 1%
Issues and Challenges of Workers in Power Dr. Neelam Patil

23 | Loom Industry: A Study on Bhiwandi Region 141
Dist.-Thane of Maharashtra
Study on Impact of UPI Paymient on Retail Manoj Chandrapfakash

>3 | Business With Reference to Mumbai Suburban Mishra 147
District
Impact of Digitalization on Detrimental to Trupti Gandhi

2 Mental Health of Adolescents 13%
A Study of Impact of Social Media Marketing on | Prof. Ruddhi Rajendra
Consumer Buying Behaviour Wadadekar & Prof.

= Harshada Subhgsh A

Bandekar

Digital Transformation and Cprporate Dr. Anju Shyam|Bohra

2 Sustainability Reporting: A Global Perspective o
Digital Transformation & its Sutainibility in the | Dr. Rupa V. Shdah

27 175
Global Era

. A Study on Digital Technoloi in Teaching and Dr. Megha Krisina Khedear 16
Learning of Education in Indi
Title of the Paper- the Impaat of Digital Prof. Mehak Gupta

29 . i i 188
Transformation on Financial|{Services

ISBN : 978-93-91199-12-8 Page | Il

108



and Survival in
bal Perspective

Survival, Resurgeng
Digitalization: A

e TITLE OF THE PAPER- THE IMPACT OF DIGITAL TRANSFORMATION ON
' FINANCIAL SERVICES
, rof. Mehak Gupta
k Ghanshyamdas [Saraf College OFf Arts & Commerce
Abstract:

In this world where there are consta
that every organization, business gr a company needs to evolve itself fith the change in
markets. This is where Digital Trarjsformation comes into the picture. fowadays with the
ease of access to the internet everyone who can be a potential customer| Is available online
on the web. Therefore I believe the jneed to be digitally visible is very essential. Being digital
allows you to give a new perspective to the organization. The term financigl services is a very
broad vision. It majorly includes Banking, investing and insurance agepgies. Flls provide
financial services which impacts the economy on 3 national level. When|there is a blend of
digitalisation in the financial sectar the end results impact the GDP. when the financial
services start using digital modes the overall flow of money becomes mote smooth. The end
user can take advantage of supply pf money
Keywords: Digital, Transformation, KPI- Key Performance Indicator, Financial Services,
Economy,
Introduction:
The term digital has become very rnecessary these days. But, what do ydu mean by digital?.
It simply means to use digital tec ology to create new processes, cultyre and experience.
The current or the existing business can further be madified and improved in so many ways
by the use of digitalisation. Being d ital not only helps you to reach out tqd a broader audience
but also enhances your existing medel and scope of reach for new custofmer acquisition.

In the world of Digital transformatipn we are majorly dealing with main fqur broad categories

!
.

N
t changes in business trends, it has bIije very
¢

namely- Process transformation, Business Model transformation, Domain| ransformation and
lastly Cultural/Organizational Transformation. Process transformatign deals with the
foundation and the most primary $tep in an organization. The main foundation of this is to
improve ground level problems. T make the existing process better, gmooth and quicker.
Further, it also deals with steps taken to reduce errors and evaluate organization's existing
softwares, The next step is Business Model Transformation which is an empt to convert a
part of the organization's functio digitally which was previously oper d through various
other modes. This can often be taken as a means of acquiring more cusfjomers and following
similar trend lines of the competitgr business. This step required potentiglly to hire a new set
of skilled employees. Further, move to domain transformation yvhich basically is a
scenario when an organization wants to enter a new market. Some poteptial reasons like the
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A Cautious Thought on Impadt of Open Education Platforms (OER) on

Academic Libraries

(1)
Ll

Neha M. Joshi
Librarian

Ghanshyamdas Saraf College of Artd and Commerce
RSET Education Campus, S. V. Road,

Malad {West), Mumbai

nchamjoshi 78@email.com

Abstract; OEPs are making waves

around the world, presenting both epportupities and threats

to the existing higher education system. They show how powerful technology ean be used o

educate the masses. Their increase

can be attributed to the fact that the facilitfes of universities

can no longer meet the demand for higher education, which is expected to grpw Surther in the

coming years. OEP aims to equip

individuals with a very specific set of skilly and knowledge.

libraries are overlooked. The literdture states there are opportunities for librdrians under OEP

There are different views regarding OEP. While discussing OEP the other f'mhfhafdﬂrs like

but few things in other ways. The paper takes an overview of OEP and the rol

of libraries. This

is the right time to think about inclusion of libraries in OEP when it is at infancy Stage; otherwise

there is a fear of getting out of sight of such stakeholders afier a few years.

Keywords: Open Education Plaif:
Role of Libraries

1 (OEP), Massive Open Online Course (MQOC), Libraries,

1. Introduction

The traditional face-to-fade, chalk-and-talk model of higher educqition in India is

giving way to the online learning paradigm. In India, higher education

[HE) has grown

astronomically in the previous few decades in terms of accessibiljty, equity, and

inclusivity. The emphasis in recent years has been on fostering quality
employability. At least since the 1990s, pedagogical methods have be
extend leaming outside of the traditional classroom, and at that time the
course first appearcd. While the online era of higher education is

and improving
b developed to
¢orrespondence
slowly gaining

momentum and growing expongntially in recent years, certain policy refl

rms can bring a

high percentage of the online foptprint. Despite these facilities, higher e ucation in India
is not available to more than 6| percent of the young population. To mjeet the growing

demand for higher education,
India. Despite strict regulatio
effectiveness of this medium hag not yet been achieved. Meanwhile, the
India has brought about a wave of change. People have been urged
digital mode of communication, access, and service delivery on
government efforts like the Natjonal Knowledge Commission, Digital I
The notion of Open Education
is also dealing with, has emerged as a result of the considerable ¢
technology is used in online education.

The University Grants Co
Development) Ministry has launched the Massive Open Online Course (B
in India for higher secondary, bachelors and masters degrees and even 50
players are playing big role in it (Joshi, 2020). A wide range of topics
not be addressed during regular college courses arc covered. Without

¢ number of distance learning programg is increasing in
from the Distance Education Council (DEC), the

digitalization of
h | transition 1o a
e-platforms by
ndia, and others.

latforms (OEP), which the Indian higher |education sector

thanges in how

ission (UGC) along with the HRD (Jluman Resource

{O0C) program
e of the private
jat may or may

a doubt, OEP's
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Knowledge Orsanisation in Academic Libraries
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Email:n

e are living in an age when information

availability and accessibility. There has been g remarkable change in the value of our infi
in the past few decades, surpassing any change in the ecology of any ecosystem on
Technology and the changing information environment have resulted in a change in the pi

their search patterns for information. There h
information over the past few years, Academ)

information or portals praviding access to gl
trends and development in academic librar

changing environment, and provide several rédcommendations on how to do so. I this arti

academic libraries have changed over time

present paper does not provide any sort of apc

is provocative: "Academic libraries have been

who demand that they do more with less.” But

pity - it is the first step in identifying strategic

concludes that it is time to pursue what mat
_widespread use of soctal media.

Keywords: Information Environment, Acader

INTRODUCTION

The future of academic libraries is be
democratization, globalization, and nd
clear that web and cloud innovations ar
of library tools and in the ecosystem for
and opportunities for academic librari
demise of the physical library, or it may
emerging economies, forexample, will e
been possible in a physical library. The
importance of human interaction with |
will remain central and visible, others
libraries will be transformed into spaces

pUL S

L ENVIRONMENT

r. Neha M. Joshi

Librarian,
lege of Arts and Commerce, RSET campus,

ehamposhiyB@gmail.com

ABSTRACT
is infinite, ubiquitous, and relatively liberq

s been a tremendous increase in consumers

vhal knowledge services, This paper aims to
es, determine how these information cent

aned their implications for professionals a
calyptic scenario for academic libraries, but

asking after the future of academic libraries
Goals and stratagem from which to mount a
ters to us in this age of digitization, inform

nic Libraries, Future of Libraries, challenges

ing shaped by the growing trends of
vidualization in the age of ubiquitous

nformation and services, which preser
anship. Technology-mediated learning
he a catalyst for its reinvention. Digit:
1able widespread access to materials th
use of digital resources will, howeve
ibrarians and other guidance staff, Wi
will become more private. It is antig

259

BRARIES? REFLECTION ON THEIR
RELEVANCE IN THE UBIQUITOUS ERA OF

ited in terms of its
brmation ecosystem
parth in a lifetime.
eferences of users in
"uppetite for digital

v libraries fuce G nuimber of critical ::Imh';f;:fc#s in the context of
today's complex digital environment. [ncréasingly, they are becominy digital gate

s for access to
analyze the current
ers will adapt to a
e, we examine how
h institutions. The
the questions posed

under siege for vears, though generally from the same enemies,

is nota formof self-
iffénse. Thisarticle
ition explosion, and

and opportunities

decentralization,
digitization. Itis

e bringing profound changes in the dejign and operation

ts both challenges
1 may lead to the
[ronly libraries in
at would not have
not diminish the
ile some libraries

eativity through

ipated that other
 that promote interactive learning and g
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Abstract:

Jan - Feb 2023

Hesearch Article

VAL AND

Digitalization and sustainability are fwo of the most powerful market influences |i

practices. COVID-19 has created a sense of urgency for businesses to achieve ol

today's corporate
through the other,

Because Digital Transformation impacts the Sustainability aspects of doing business, [This is very important

for organizations since consumers, shane-holders and other stakeholders have visihili V(o husiness impacts

on Brand Value, Revenues and Company Valuation. It is important to understand the
Transformation and Sustainability and the research aims to Sind out this,
The research methodology used data
For Primary Data, Survey Questionnafre method was used and for Secondary datd
Jrom books, Research Paper, Articles, Journals and Business Muagazines were uved

The research concluded that digital lteracy iy still low among emplovees, hoth

nk between Digital

llection from two methods - Primary Data gnd Secondary Data.
, |materials collecred

in respect of recent

technologies as well as its usage lo bring about changes at the workplace. Digitalisation has helped

business in operational efficiencies.

Keywords: Digitalization, Digital litergcy, HR Technolagical Trends, Sustainability

Copyright © 2022 The Author(s): This Is an upen-Lcmss article distributed under the terms of the creawall(.ammnnr. Artribution 4.0
i

International License (CC BY-NC 4.0) which permits Unrestricted use, distribution, and reproduction in any mad
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m for non-commercial use

Introduction:
Digitalisation is a complex and dynamig process. It
is often regarded as the fourth new infhovation in
human history. In this new age of {technology
revolution, Digital Transformation is the new way
of doing business by using Digital technalogies such

were working and the way they

forced people to go through

We are seeing a lot of changek |in the way people

wre working or will

be working in future, The COMID 19 pandemic has

this transtormation.

Social and political disturbances, work-life fusion

as Cloud, Big Data, Mobile computing, Social
computing, and Analytics. These innovations has

and hybrid work have added g

resulted in significant improvements in Operational
Efficiencies and Customer Experiences.

a hybrid world with more ¢
when and how much th

Peer Reviewed Refereed Journ

w layer of pressure

on the current role. Many empldyecs are working in

lces about where,
work. So  the
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Abstract

Ecolabels are regarded as an exceptional marketing and advertising toal that infbs
consumers about the green traits uf a ;Trmhu_-r. In the recent yvears, digitalisation ¥ |
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(MY confemparary

veadabelling and

sensitizing towards environment has iereased a lot. With an aim to promote| Justainable living

environment- government, NGOs and Various other organizations are working tdwards the goal of

maintaining the environment. This pa

envirommental sustainability and how it van grow through digitalising. In a crux thels

talks about Ecolabels which is a tool ldwards promoling

wedv explaing that

individuals are moderately aware about éco labels. They do lack the awareness and kil ledge regarding

eco labels. Also due to low government

orts, low media coverage and difficulty in dvilability of green

products, eco labelling do face a barrier in reaching its sky. Also, people are not much motivated towardy

environment and thus they prefer to by

Keywords: Ecolabels, Environmental C
e ——

teap over green.

tificates, Awareness, Perceptions, Sustainab fity.
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Introduction:

of & new type of consumer whosy
exhibits  environmental  se
individuals have switched to

influencing a change in today’s cg

multiple mediation model about green purchase
behaviour was developed. Results highlighted the
crucial role of ecolabel credibility | through
digitalisation that positively influences| attitude
towards green product purchase as well as|ecolabel
involvement. Due to such an alarmed situd tion, the
concept of sustainability has become a major topic

shifting their preference from con

emergence of a concept called ecd
commonly known as green stick
environmentally friendly producty

cannot verify the characteristics

Peer Reviewed Refereed Journal

for discussion among the ecilogical conscious
individuals across the world, It hds|led to emergence

buying behaviour
wptvity.  Thus,
green  practices

nsumption pattern

thus leading to a significant changs in consumerism

over time where more and mokd CONSUMers are

Ventional products

to green products, This has narrdwed down to the

lubels, Eco labels
e1s are placed on
Bince consumers
i green products
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IMPACT OF E-COMMERCE PLATFORMS TOWARDS SURVIV AL &
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Original F e

The emergence of electronic commerce thanged previous business models, though I'f revolution is not a

new thing in today's generation still development of artificial intelligence & Advancempent in IT technology

opens new market opportunities in the field of electronic commerce. Consumer prefeetice & prospective

changes with these new apporiunities.

consumers preferences towards ecommerce platforms & survival & sustainabilily

apportunity,

Keywords: £ - Commerce, Consumer Py oference, Sustainability

i the field of ecommerce this study is an ftempt to find out

of this business
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Introduction:
In India we are treating the consumer as : king, still
studying consumer’s behaviour is very difficull. The
main reason for this is the individu ity of a
person in the process of decision making, and
the inability to perceive the internal motives and
psychological elements that in a certain ay affect
the nature of the decision.

Consumer is that character who can
position in the market of the producer :
bring down at the same time even the
innovative. The same effect will be applic
Marketing. In Previous days most of the people are
using traditional way for purchase the products
especially senior citizens or middle age people but

now days convenience is most important factor

— —_— — -
while purchasing rather than pHysical verification.
They purchase first and do thd verification later
According to my observation mds| of the people are
doing shopping with the use of H marketing.

The modern consumer, whd |is continuously
educated and knows how to usd the power of the
online communication, has different requirements
The
availability, accuracy, experichtes of previous

users, speed of delivery, and

and  expectations  from  the| ¢ompanies.
formation about

D8 consumers to

—

discounts and special offers hg
select @ specific product. 1In| lthis online era
customers with a single click dap purchase from

company to company and buy f|product without

movement,
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A STUDY OF IMPACT OF DIGITALIZATION ON GROWTH ¢
INSURANCE CORPORATION OF INDIA (LIC) AND SBI LIFE INS

ANALYSES OF MANAGEMENT SOUNDNESS

Ghanshyamdas Saraf College of Arts & Commerce,
Malad West, Mumbai

Abstract

Digitalization in the Insurance sector has constantly played a very imperative role

every insurance company. The swift inng

has stood with serious challenges for the insurance industry {n India. Digitalization had

companies to collect premium easily @
financial stability of insurers. It is ver
management soundness, the indicator d
management soundness. Unsound effic
including the management of technical
operating expenses, and gross premiim,
reflecting management soundness. Thi

Dr. Mittal J. Shah
Assistant Professor,

d reduce operating cost Sowid mandagenied
p difficult; however, to find any direct quan
jency indicators could flag potential probl,
and investment risks. The efficient managen

digitalization on growth of Life Insuran

Efficiency, digitalization

affecting wverall aperating efficiencv of the b

" LIFE
LANCE CO. -

i1 the operations of
vation in the area of information and commupication technology

fheilitate insurance

His erwctal for the

fitative measure of
f operational efficiency is likely to be corvblated with general

ems in kev areas,
ant shall reflect in

TR ARy,

S, the research paper is an attempt to §Namine fmpact of

Corporation of India (LIC) and SBI Life Infsirance Co. Lid by
analyzing management soundness of both the companies,
Keywords: Life Insurance, Life Insuranc. Corporation of India, SBI Life Insurance Cor

pany Management
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Introduction:
[nsurance companics provide unigue

services for the growth and developmen| of every
cconomy. Before the independence period in India,
Life Insurance was with private Insurance pperators.
However, soon after independence, the Gdvernment
of India nationalized Life Insurance Corppration of

India (LIC) which was doing well in life

SHF Impoct Factor: 8.095

=

business,
financial ~ The insurance industry is fam
social reality that 1s taking
policyholders, and employees
becoming increasingly digital.
situation and meeting new cust

insurance

services and products, and an im

= MALAD IWEST)

MUMEA-400064

Har with the new
lace. The clients,
of entities
Adapting to the
pmer expectations,

are

based on digital interactions, tlt demand for new
1

oved expenience,
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Abstract:

This paper seeks to identify the present trend towards the adoption of digital P
adoption of digital payment systems h
continues to grow at a very fast pace al
modes of pavment. This phenomena took
pandemic sirike in the vear 2020. The

us witnessed tremendous growth since i
{ around the world. This has led to a deer
momentum with the demaonetization move |
technology revolution and government
economy, followed by the demonetizatio saga has

enabled the evolution af multipl

in the payment space. This paper presents conclusive evidence that the adoption of digi

the demand for cash. It also discusses how the use of digital payments can fivther 1
certain measures to curb the security & gther concerns and also SUEEESIS ways lo |
segments. The paper also highlights the growth of digital wallets and how it has eq,

wherein you can go cashless and condyet hassle free transactions. While these

substantial grounds in the Indian economy svstem, it becomes eminent to analyze the
towards these e-wallets. In this paper, theyantlhors attempt to analv=c the xeni

LI

in Indiu over its applications
Keywords: Digital Payments, Digital Wallet, E-Wallets, UPI.
— ——
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bments in India. The

last few years and
ise in the traditional
206 followed by the
Hiative of a cashiess
non-banking plavers
tal payments reduces
ke a leap by adopting
IR A e antagped
ad the lives of people
e-wallets have made
Pastomers' perception
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Abstract:
Big data and artificial intelligence (Al) ard
possibilities for trend forecasting and s

being used more frequently in the stock may:
piting investment opportunities. Big datalis the term used 1o
describe the enormous, intricate, and variet! data sets that are produced from a variety :I SOUICES, including
social media, news articles, and Sfinancia

activities. Contrarily, artificial intellige ge (Al) describes a
computer system s capacity to imitate human intelligence and learn from experience. §ig data and Al have
the ability to completely transform the stock market's operations, making them wlore productive and
efficient.
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Introduction: purchasing shares: it will also u{vuh-c anticipating
olitical, market prices for certain securif iés & shares,

and social ones, have an impact on the stock market, Review of Literature:
which is a dynamic and complicated envifonment, ) Nardo et al. 2016 usihg a variety of

Traditionally, stock market forecasts were made by methodologies to investigafe the influence of

A number of factors, including economic,

looking at news items, financial statements, and onling financial news. Hl'.::d results  were
historical data. However, the amount of data that discovered, Despite the fact P[ web activity can
could be captured by these technologies was anticipate market movement, gains rarely topped
restricted compared to what is currently ayailable. 5%, according to their analy q' For stock market
Big data and Al have made it feasible to examine indices, Baluch and Ickuw.qkn (2018)
and analyse massive volumes of data in real-time. experimented with using bolli fundamental and
resulting in new discoveries and stock| market technical fractal analysis. T ‘ee hybrid models
forecasts. Many people now buy and sell sHares via were compared with the outcomes of Artificial
web programmes. The next phase of this web neural networks approaches| and it was found
programme will entail more than just joinin up and that the proposed strategy pefformed better,
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Abstract:
The primary goal of this article is to

accounting, and the intricacies of the business environment. Forensic accounting
company's financial accounts using accounting, auditing. and investigation abilities,
research piece is to investigate the meaning| nature validation, and prospects in India. |
appears o provide the needed solution to
This article examines the notion of forensic accounting, its importance, and its rol]
problem of fraud in business organisations.
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Introduction:

There have been countless financial frauds in recent  situations, forensic accounting
years in various areas of the global economy. A invaluable tool.

series of corporate scandals in India, juch as Forensic accounting is the stu

Harshad Mehta (1992), Satyam Computers] (2009),
Ketan Parekh (2008), and Kingfisher Airlings Credit
Card (2007), have harmed the development of the
corporate and non-corporate sectors.

investigation abilities. Forensic
able to reduce corporate
increasing the efficiency of bot]

alinga
Raju has been charged with fraudulent corporate non-corporate sectors. It will h
reporting and fabricating misleading financial
statements in the Satyam crisis, Following tHe above

scams, Forensic Accounting has gained

accounting and financial reporti
accounting is still in its infancy
increase at a constant rate in

following the Satyam scandal,
wants to know what the earliest

traction
since it has been employed by the above companies
to discover

frauds and errors. In frdudulent
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Abstract:
The lines between the physical and digjtal world are increasingly blwrred nowaday
is changing the natural environment. I is changing the way we observe, understan
ecosystem, It is also changing the actidns we take on environmental issues. Compn
electronic devices require large amoungs of natural resources. The energy to run th
of CO2 and the low percentage of recycling are generating e-waste. Without den,
brought by these technologies, includinlg for the environment, it is important for us
and policy makers to understand whal the impacts are and to learn how we can
technologies for sustainable developmept.
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Introduction;

Human society is becoming increasingly digital. are what contribution digitali

This affects all sectors of economy and greas of life:
via digital navigation devices, onlin¢ shopping,

information provision and communicqtion to the alternatives. In this paper, p

global climate goals, The qud

desired transformation and hd

—
stions to be addressed
z;lm'un can make to the
\J;' the sustainability of

the use of digital techntri}:rgics compares to

hesible environmental

increasingly automated control of| industrial effects — both positive and n
processes and the digitalisation of fthe energy as examples, which can alf
system. Such a profound change not only changes application and the desi

our consumer behaviour, but also leads to increased
resource consumption for the producti
disposal of digital components and infr
In addition to the additional energy

measures.

Review of Literature:
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research article

environment: how does
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depending on the
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|‘Digitalisation .and
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enable the necessary decarbonization to achieve the

SHF Impact Factor: 8.095

Peer Reviewed Refereed Jougnal

[
environmental pcrfnrmaTT:?' (2021) authors
Huwei Wen & Chien Chji

ng Lee stated that

M |Page

TR T TR




X1

XX
Ghanshyamdas Saraf -
college of arts & comme " > ®
i:numnnn EMPOWERS = el : D .
> & - > " < : @ @ D
JHarticipation Certificate 3339
T o O
This is to certify that Mr,/Mrs,/Ms./ Dr. Sonali Khade = 3
from_Ghanshyamdas Saraf College of Arts and Commerce has participated/ o ®
- y T . ¢ B
presented a research paper titled Digitalisation : A Step Towards Sustainable ®
Development in the One Day National Multidisciplinary Conference organized N

by Internal Quality Assurance Cell (IQAC) and Research Cell on “Survival,
Resurgence & Sustainability in Digitalisation: A Global Perspective” held

Principal

on 15th February 2023.
15 2277-8721
e n-T‘;:'_—-""t.ﬁ}"‘l",;f | .
| T o™ ~rhwetdaoe
1 A Rajasthani Sammelan Dr. Lipt Mukherjee Dr. (CA) Ashwat Desai
{ Educational Endeavour Convener

160



Jan-Feb 2023

/'\)I

Volume-XiIl, Issue— | (b)

Chief Editor
Dr. Ashwat Desai
Sub Editor
Dr.Lipi Mukherjee
Dr. Rupa Shah

ISSN—2277- 8721

Electronic Interna
nterdisciplinary Resed

SJIF Impact F

tional
rch Journal

pctor: 8.095




Electronic International Inietdisciplinary Research Journal
ISSN-2277- 8721

Jan — Feb 20023
Volume=XII, Isswe—1 (1)

SJIF Impact Factor: 8.0

Copyright:

@ Al rights reserved. N pare o this proounion may be reproduced, stpred in a retrieval
system or transmitted [0y foro by o ncans, electronie, mechanidal, photocopyving,
recording and/or otherw e, vt the o written permission of thelpublisher.
Disclaimer:

All views expressed in 11 fon ool e o [ the individual contributeys, The editor and
Publisher are not resporible torlihe «icnwnts made or the opiniond expressed by the
authors.

Managing Editor & Pullisher:
Pramila .D.Thokle (8§31 60
(Email Id: eiipf ] L1LIGE o0 0il o)

m A\ Electroni Litervafional Conocdivciplinary Research Journal 8 licensed Based on

a work of Dt whww.aiar . comlelirg/

Publication:
Aarhat Publication & |orliar o olirnal
108, Gokuldham Park, [ Ambedfar C
Near TV Tower, Badlayn (1)< 1§03
Email ID: aarhatpublicoonlio coloil

162




—

e e S

gg EIIR Electronic International Interdisciplil
Journal

Volume-XII, Issue—1I (b)
oot o

ﬂ"’.ﬂal{flﬁ
TRV

Index

ﬂrigtnm’ R

ISSN-2277- 8721

nary Research

Sr. Title & Author
No.

] A Study on Adoption of Digital Pdyments- A Customer’s Pcrsp&liw: |
Prof. Prasanna Choudhari & Prdf. Prajna Shetty
Use of Big Data and Artificial Intglligence in Predicting Stock Market Trends hnd

2 | Identifying Investment Opportunities 11
Prof. Yogita Mahimkar

3 Impact of Forensic Accounting on|Prevention of Digital Frauds 8
Dr. Rajendra Paril

4 Digitalisation: A Step towards Sustainable Development 24
Ms. Sonali Khade
The Paralle] Life - A Qualitative Study on Different Perceptions About Social | |

5 | Media Among Generation Z. 30
Mr. Smitin Belchada

¢ A Study on Awareness and Usage bf Chatbot in Education Sector 3
Ms. Dipti Dineshkumar Parmar
Impact of E-Learning on Stakeholders

7 ] : 42
Prof. Rajkumar Jaiswal
Future of Academic Libraries: The|[Need of Resurgence and Transformation in fhis

8 | Pervasive Digital Environment 47
Dr. Neha M. Joshi

5 A Study on Impact of Digitalisation on Work-Life Balance %
Dr. Mmahek Chhabria
A Study on Start-Up Culture Amorlg Students of Commerce Stream in the Murhbai

10 | Region 58
Mpr. Jayantilal Dudaram Suthar
Use of Artificial Intelligence in Ac¢ounting and Finance to Bring Sustainability

11 | Through Digitization: Benefits and [Threats 63
Dr. Anju Shyam Bohra
Study on Financial Incentives & itsEffects on the Growth, Sustainibility & Sur}ival

12 | on Staff Productivity 69
Dr. Rupa Shah

SJIF Impact Factor: 8.095 Peer Reviewed Refereed Journal Il Page

N S o



ISSN-2277- 8721

ag EII Electronic International Interdiscipljnary Research
Journal

Volume~XII, Issue- I (b)

. Diipti Dineshkumar Parmar

Assistant Professor,
Ghanshyamdas Saral College of Ares and Commerce

Sumbai, Maharashtra

Abstract:

As we know, the educational sector was

resulted in the closure of schools. So, COVWD-19 acted a major vole for digital adoptio
Al chatbat has played a crucial role during pandemic. It brought an evolutionary
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ighly impacted worldwide during COVI]
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tin edwcation sector.

change in the online

learning and teaching process. But yet to make e-learning dynamic and interesting, Chatbots have received

limited attention from teachers and studepts. Hence, there is a need of awareness of chatbot. To address

this issue, I propose a research agenda

paper, | focused on e-learning based tool ¢alled CHATBOT. It also focuses on leache
perception towards the use of chatbot as q learning and teaching tool.

Keywords: Chatbot, Al, NLFP, Education Sector

Copyright @ 2022 The Author(s): This s an open-actess article distributed under the terms of the Creative

International License (CC BY-NC 4.0} which permits unrestricted use, distnibution, and reproducton moany med
provided the original author and source are credited,

on awareness and wsage of chathot in edupgtion sector. In this

slas well as students’

ommons Attribution 4.0
b IDT non-commercial use

Introduction: natural language in an intellif
The types of chatbot will give

of chatbot classification and

A chatbot is a computer program or| software
application which is used to simulates & jprocesses
online chat conversation via text or voice pr both, It suitable educational chatbot
is also known as virtual assistant. It uses| Artificial

Intelligence(Al) and  Natural nguage
Processing(NLP) to understand text and spoken
words in much the same way human beings can. Al

academicians. It helps in
efficiency of teachers and s
the types of chatbot:

A)Rule based chathot: This
is a branch of computer science. It's

a set of

series of defined rules, Thesg

bent and useful way.
A |clear understanding
hat would be the

for educators and

itleving the owverall

ents. Following are

ype of chatbot use a

rules are based on

technologies which refers to the simylation of predefined conversational pat

human intelligence in computers that are ¢apable of  predefined questions and ans
performing task and program to think like¢ humans.
NLP is a branch of AL It's a tool which fis used to

analyze, comprehend and derive mearing from

answer your questions if the

SHF Impact Factor: 8.095 Peer Reviewed Refereed Jour|

where users can get
rs options. Bot can't

estions are not from

the predefined question. B) Veice Bot: This type of

bot allows user to ask questiogs|directly through

w 36| Page
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Abstract:
E-learning involves the use of information and communication technology fo teach and deliver
materials and it’s becoming increasingly|important in education post covid, Tfrer@‘w'!e. this study aims to
explore the critical challenges that face (

F ; 2 [ -
current e-learning systems and investigatg the main factors that
support the usage of e-learning system d ring COVID-19 pandemic. The need for the Indian educational

ecosystem to compete with the Jast-growing educational tec hiology marker arvowd (f .-.*l world iy interiinked

with the economic and social evolution df the nation, The paper alsv necessitates d-learning as a social

| %
investment and signifies that government policies for e-learning are the elements '}1.113 solely define the
Juture of e-learning. Thus, this study is dimed at examining the effectiveness of online learning and the
challenges that it presents to pupils ' abililies to learn,
Keywords: E-learning, Online, Covid-19
h = m— E—— e e e ey
Copyright © 2022 The Author{s): This Is an open-actess article distributed under the terms of the Creativk Commons Attribution 4.0
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Introduction: explosive growth in e-learning s been triggered by
E-learning has found its way into the bducation a variety of factors from plobalization to the

system of developing nations as

ll. The movement towards learning las a competitive
ation has  advantage. As a result, there Ira"s developed a need
ywhere, to inform learners of the skills n}d information need
anytime. E-learning tools are playing a crlicial role  for confident in e-learning, Mpny Universities and
during this pandemic. E-learning systems fan assist educational institutes have triefl 1o bring in learning
learning providers to manage, plan, deliver and management systems (LMS) tb facilitate the face-
track the leamning and teaching process. to-face learning process. Infy r!matinn technology
oolsand infrastructure development nieans providing the

advancement in technology and communi
made teaching and training possible

universities facilitate student learnin during  opportunity to improve the lealners’ knowledge on
sure. In  information technology as wel| #s in other relevant
addition, most of these systems are free which can subjects. Most of the learners ten spend their time
help ensure continuous learning durjng this to browse internet as a good “squrce of knowledge”.
Coronavirus pandemic. E-learning in the university As a practice many other lockl universities have

system is influenced by a number of faclors. The  introduced Electrome  Leaiing  Management
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FUTURE OF ACADEMIC LI
TRANSFORMATION IN THIS PERVASIVE DIGITAL ENVIRON
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Ghanashyamdas|Saraf College of Arts and Commerce

Abstract;
Libraries need to be more active and avail

RARIES: THE NEED OF RESURGE?#E AND

\Jan - Feb 2023

ENT

ble online so that the cammunity iy aware Py the resources that

are available to them. Platforms for sodial media can be used to achieve this egsily. Online sacial

interaction is essential, as is reminding ev

maore potential and return visitors as well  stronger ties with their local communitied

ane of the core values that a library uphc hli's. There would be

?.:.' a result, Several

librarians emphasized the value of having geeess to e-books, tablets, and e-readers inls manner similar to

this. In the upcoming years, the function of

tbraries will dramatically change due 10 d

Fiographic shifis, a

rise in urban migration, and technological udvancements. Under the burden of scarcelresources, libraries

will serve more physically dense and cultu Iy varied communities in the Juture,
Keywords: Future Libraries, Technology dnd Libraries, Emerging Trends, Resurgend

i)

-
Copyright © 2022 The Author{s); This is an open-acceks article distributed under the terms of the Creative
International License (CC BY-NC 4.0) which permits unrestricted use distribution, and regroduction in any mediur

provided the original authar and source are credited,
e — —

Introduction: increasingly driven by technolo
E Today's librarians must offer an ever-growing
range of services to clients they hardly everfinteract change. a variety of training
with. A completely new sort of library yser the
faceless patron is created through virtual woild in all
types of libraries. Despite a decline in pal‘onngﬂ,
libraries and librarians are being held to| higher

standards. The term "librarians” will no lohger be

most importantly, the ability to

s challenging o meet the Er
used to refer to them as in tradition but now will be  information services because o
recognized as data miners, researchers, managers,
internet  and

computer experts, mulfimedia

specialists, and so on. This will be a carder that
embraces a set of principles and values that Ilm:liun
effectively and effortlessly in a world that 1s

for libraries in the provision of in

SJIF Impact Factor: 8.095 Peer Reviewed Refereed Journa

disciplines. Libraries have been
alter their typical practices due to|two reasons. First,
|

;+'. This profession

will need to acquire skills includii g adaptability to

| experiences, the

capacity to adjust with the enifonment fast. and

;ollaborate across
under pressure to

g demand o
[

“the rising prices

brought on by inflation and the| tight budget. The
emergence of online databases add simple access to

the information through internet| has created rivals

ormation services,

i . I
Second, non-library services becpme more

) 47 |Page

S —
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Abstract:

The implementation of digital workplace jcomponents
work, especially in recent times with the|rising |
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and job quality.
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Introduction:

A digital workplace is an ccosystem 0 workplace
technologies that allow companies 1o effectively
- whethgr
working remotely, hybrid, or in an office.

collaborate and converse you're
With advances in mobile technology, itjhas become
easier than ever for workers to stay connected to
their colleagues even while they are working
remotely. This is especially helpful fof those who
with

headquarters or other members of their team.

need to stay infrequent contact
Digital workplaces don’t need employees to hold
on-premise meetings to discuss project pdates. The
dedicated
asynchronous and synchronous comm
provides insights for stakeholders.

software  provides channels  for
nication and

Additionally,
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Abstract: Wﬂrm

The development in the Area of digitizatipn has promoted many changes in the field pf modern accOn e

Artificial Intelligence (A1) is one of the important tool of digitisation which is used |t help the industry in
meeting the changing expectation of tustomers, suppliers, vendors and partnprs by involving new
technologies. This Paper examines the ufe of Artificial Intelligence in Finance and Hecounting sector. The
Result shows that on Primary level Artificial Intelligence makes the Accounting Hrpfessionals free from
lower-level repetitive work and improve|the focus on providing important informatfon to support business
decisions. It also Provides base for ipproving Accounting Theory, Value Creapion and Management
Intelligence Mechanism in an organisatjon. The collaboration of Theory and digitgl|tool like Al promotes
the overall development of Accounting (Theory, This Study also explain how Al dap be used to improve

Financial Expertise of Accounting Pro, Lssional by enabling the processing and d Lomated authorization
of documents. This Study aims at anglysing Accounting Professional perceptiohy regarding the main
benefits and disadvantages of using Art icial Intelligence in accounting processes
Keywords: Al- Artificial Intelligence, igitisation, Accounting and Finance, Autopated Documents, New

Technologies.

Copyright © 2022 The Author(s): This Is an openpaccess articla distributed under the terms of the Cregtiye Commaons Attribution 4.0
international License (CC BY-NC 4.0) which permits nrestricted use, distribution, and reproduction in any me ium for mon-commercial use
provided the original author and source are credited,

Introduction:
Accounting is Classified as an Informgtion System involving new technolduies in  their daily
which Provides Information to users offinformation, ~ operations. From last many few decades Accounting
In today's era of digitisation this infornjation system professional are using te chnologies to simplify
is allined with information technologids to increase  Complexity of documentafion and make effective
its productivity. Accountants are [ known as and strategic decisions. Th¢ Latest Advancement in

fuiicial Totelhigence n

information providers and they must iuprm-c theiwr  Technologies 15 Use ol

efficiency and productivity of thdir tasks by each Sector to Simplify the work of professionals.
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Abstract:
Every organization is highly ¢

d with what should be done (o achieve a hig
right kind of incentive. Accordingly the €

g in human 1

oncer:
through employee mativation using the
financial and non-financial incentivgs
Now -a -days , companies are using fphe electronic media to make payment to staff

smoath functioning of the organisatipn, The presence of supply and demand in the
¢ have to be competitive enough lo attract 4

has become a demarding issu

ovide rewards t
At core, for the company [0 actually be €
ill be able to cope with the perceived rew
of incentives that

organisations 1o pr
competent emplayees.
imcentive or a reward policy that
ention his been provided to the types
effective for managing performance at an individual level in an organization.
F:e.v, atiracts and retains employees [0 perform
b as an effective motivator has been given a lof
prafitable, it can build the organization’
are alsg provi

Considerable amount of att

portrayed as an incentive that motiv
it can also act as a punisher, Mone)
years. At the point when workers gre
b its representatives. Companies
in order to look after the staff welfare, Prospes

aut to be i

arganization may offer maotivators
like digital health Insurance & HRA

i

this expande

watages, representatives can furn |

d incame can result in the oraanil

increases, rewards and enhanced @
increment profitability. Moreover,
expediting much more workers.
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Introduction:

Money has always been portrayed as an incentive  perform better. When with
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Changing Dynamics on Sustainable Grow th With
Reference To Tourism Industry ||
Dr. Rupa Shah

Asst. Professer, Ghanshamdas Saraf College of Commerce

— FERR R RN R Rk ek

ABSTRACT

Tourism has given a large intake of money for businesses with their goods und services anld the opportunity for
employment in the service indusiries assgeisted with tourlsm. These service industries ih¢lude transportation
services, such as airlines, cruise ships and axicabs, hospitality services, such as dccommaodaivns, including hotels
and resorts, and entertainment venues, sgch as amusement parks, casinos, shopping mals, music venues and
theatres. What applies to the world same is pplicable to Indian economy.

The economic effects of tourism does not orlly effect the region and area, It also helps in the [development of other
sectors related to it and also the entire contry. In areas where tourism is highly importait|and vital source of
income for example, Dethi, I erala, Assamy| Jammu & Kashmir the state as well as the cedtral authorities have
intervened and developed ft as a public sector.  Since tourism s a powerful tool in timulating economic
development, it has been widely used by thelgovernment to diversify a country’s economic ba 1':.: stimulate a new
cconoimic sector and develop it to regenerate urban, rural and coastal areas and to create newlattractions activitists
for tourism. . Unlike other investment opgortunitics, hotel companies offer fuvourable, rifki-adjusted dividend
returns. Consequently they also become m jor targets for leveraged private equity buym:s. Another workers
concern relates to growing employment [ns eurity. This can result from frequent and rapl ownership changes
mainly fecused on short-term performance-driven demands,

Key words ; tourism, sustainahle growth, fingncial crisis, employment, transportation sectors,

INTRODUCTION

ariety of sitations in which some assets or sectors sl enly looses a large
markel crashes, currency erisis, credit erunches and 8 on. Due to this a lot
of foreign benefited sectors have been directly |affected. Foreign currency is a major requirement ol the growth of our
country, but due to the global economic downturh the arrival of foreigners have been affected and thik maoy have led to the
decrease in the tourism sector and also foreign efchange income. Global financial crisis has wrecked the tourism industry
a5 it has been effected due ta recession and has ¢reated a downfall in investments and developments 1 the hotel business.
But due to the vast difference in the exchange rafe and India's variance in culture and history, hotel business is slowly but
steadily again develaping it roots. And with the fontinuing surge in demand, many global hospitality sectors have shown
keen interest in the Indian hospitality sector. Toubism in India is the largest service sector, with a con ﬁFu[iun of 6,23% (o
the National Gross Domestic Product{GDP) and §.78% of the total employment in India. A lot of effolts are being mads to
promote new forms of tourism such as rural, medical and ece-tourism. Tourism in India is witnessing widespread growth
by improving the country’s infrastrucuture devalopment and promoting various successfil campaigns like *Incredible
India’,

The term financial erisis is applied broadly to a v
part of their value. Financial crisis are assogiated

FINANCIAL CRISIS IN INDIA

The poor state of Indian cronamy did not happen fortnight. The deterioration of the economy began wj't]z the differences
taking place in the private and public sector, The public sector remains merely a dream of those whal 15id the foundation
aspiring to build a strong economy. At present the Financial condition of the nation is not changing althg ugh various sectors
i i develeping new roots in our country. India has abouy & million tourists a
foreign exchange from tourism. This is by no med
iq destinations to offer. India has less than 1% of the
nomic analysis of tourism with regards to role of tdurism in econamic
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Abstract = Culture has many dimens
mean wnly the nation or a2 country.
cultures  within the same city, th

) July 2022| IJIRT | Volume 9 Issue 2|

Consumer Behavior

Dr, Rupa Shah

ons and does not
ere can be many
will be many

but rather have 1o fac
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|
nsions on

|
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this cultural impact may n nihe accepred with a-smile

4 severe consequence.

Advertisements which co ¢iwirh a western touch and

diversitivs. People with the same chafacteristics tend o
have the sanse culture, Cultural thoughts and values
change due 1o the trends of advertising, Investigating
cultural differences connected with

feel also have to keep o futuristic vision and the
changing cultural trends go|that the consumers may
readily enjoy the new chagges and also no negativity

may help both researchers and
comprehend culturul effects.

Advertisements are Influencing the ¢
when it eomes on choosing brands.
result of meany influences of a cul
prown op with, The effect of adve
positive or a negutive effect depen
adapt and How much (o adapt. In
inflaence oir pdvertisers because the
are dong Leeping into mind the gen
society, effecrs of sudden changes
Trends in w socicty §s not constant a
with campetition and western impact,
the West but also want to be

ale/female gender
dvertisers better

nsumers behovier
his behavior Is o
re somebody has
ving may have a
ng upon what o
ndia culture does
ds that are made
r, age difference,
n the trends ete.
keep on varying
We try to adapt to
ringent with its

directly associated with cu
The degrez to which peoplp

daily lives.

is portrayed. The press r{: of culture 5 mainly
significant in wansferring pdvertising stratogy 0Cross
the borders, because mnrnunical[un patlerns are

| norms in cach market.
ike or dislike, approve or

disapprove of, advertising in general also is related 1o
their culture, For example, the Dutch and the
Scandinavians have u ciili:ai position  loward
advertising, whereas the 4mericans, the British, and
cipecially the Japancse hve made it a part of their

Today Asian markets are|the maost rapidly growing,

fTect in the minds
cussed issues on

applications as it may have a negative
of the soclety. One of the most d
pilvertising &5 00 it is doable to con
different wmarkery with the same o
When plagning un advertidsing campr
tn know il conspmers will respond
advortising  message should ba ad
represent ke lecal colture. Moreoyer, wdvertising is
frequently used ws reflection of cultural values.
Therefore, they 1oy to be appealing tolthe volues that are
supported iy the target groap, 170t §s pot, then there ls a
risk that the consumer will not be able to relate to the
product,

nee consumers in
ertising messajge.
gn it is significant
ositively or Il the
ted in order to

fugdex Terwy - Culture; advertiser{; Challenges and
eppurtanliies, Indian Initiatives,

INTRODUCTION
Cultural impacts ensures us 1o adaptjonly that which is
appealing to 1he mass and society |and has a strong

meral sewse, People or mass whe ty to work against

LITRT 156105

spgressive and promising

|l]+mughuut the world This

gives the opportunity to fémpanies to expand and
increase their profits: Hl:{ ver, the Asian cultre is

tetally different from the Burepean and the American
ones. Asia is really a scrigs pf localized markets with
their own characteristics irfcluding different economic
and cultural ‘settings duc fof historical reasons. They
have their own exclusive dides of history, culture and
consumption  patterns  fincluding  variations in
consumer tastes . and rﬁquir:m&nls that could
differentially affect adve :Tir&g content. Therefore,
companies should be aware of this difference of
culture, to make the ‘right| jommercials in each place
and be led to success, '

REVIEW OF LITERATURE

Cook,Guay; { 2001 ) stated [hat Advertising is 2 buyer's
guide for both consumerq dnd industrial purchasers,
providing the formal with news of new merchandise
and special prices the later pith information about new

INTERNATTONAL JOURNAL OF INNOVATIVE RESEARCH IN TFCI'INBLUGY 896
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Abstract:
This paper provides a complete overview
(CBDC). And gives idea about that int

this paper, I have mentioned about CBL

analysed examine approximately that Indign E-Rupee whole operating characteristics

approximately ity benefit and risk.

Following Points giving idea about and the reasons why a Central Bank (CB) may

CBDC. The vast majority of countries ce

between countries and people debate is bej

In the chance of Many Central banks iss
how this new form of money ought to co-
of compete with already existing online p
launched Digital currency because gover
economy. This is the completely illusion th
fails to outlaw crypto currency, questione
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technology. Post ca-vid, there has been alhumongous rise in the usage of computers dnd electronic gadgets.

The evolution of information technology|(IT) is responsible for the stupendous sucdeps of communication

through internet, diverse reach of busindss and global interaction on social media g
has also lead to a marginal increase in cyiminal activities in the cyber world.

fatforms, However, it

Cybercrimes refers to the illegal activifjes that uses a computer network, or a ndtworked device. Most

cvbercrimes are committed by cybercrimgnals or hackers to make money.

Cybercriminals are individuals or teamy of people who use technology (o commit fiplicious activities on

digital systems or networks with the intefition of stealing sensitive company informe

ton or personal data,

and generating profit. Cybercriminals rapge from individuals to criminal organizatipns to state-sponsored

actors. Just as the type of criminal varigs, so do their crimes and the methods they
This paper describes the reasons as to w.
are committed these days, how it is impadting the salaried people in Mumbai region
to mitigate these aftacks.

Keywords: Cybercrime, Digital, salaried people.
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Introduction: As digitalization and the

New  technology creates new cppurt‘?nities for

attackers to perform different crimes. |It may be popular, cybercriminals bg

possible to determine where an attack| has come

from but it is impossible to determine ifit has been  penetrate security measure

o

launched by an individual or by a gang fpr eriminal
purposes. This creates difficulties in blaming and
deciding what action might be appropriate.

access, and commit crimes.

digital methods in their eveny
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Information is a nervous system for the teacher and researcher, without the informafon they cannot teGeh

and generate new information in an acagemic institute. The information and comn

tools have changed the mode of communycation and availability of information in 4

wrication technology

digital environment.

The main purpose of the study is to invesfigate the awareness and use of electronic |resources among the

commerce faculty of University of Mumbdgi.
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Advances in the field of Informgtion and joumnals E-books, |

Communication Technologies (ICT) have made etc. Multiple accesses sp
drastic changes in the teaching learning mjethods. It
ethods of

teaching. Today's modern technology are providing

has led to changes in the traditional features of e-resources.

Science Direct, ASCE Jourra
EBSCO, Springer, etc. are th
famous e-resources available

various services to their users from their digital or
virtual library space, it also helps the userf to access
required information from their fingertipg wherever

they are. In this era of information explosion E- accessible after payment. Thys

Resources have become essential to the users. limited access. These are ay
Concept of E-Resources: different packages in differentp
The electronic resources are systems |in which these resources are available
information is stored electronically and AICTE  consortium  angl
made accessible through electronic syl'.tﬁms. and consortium  on  some  |¢
computer networks. These resources  Electronic resources provide ja

include OPAC, CD-ROMs, Online- Databases, E-  that be
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Abstract: m—

Indian textile Industry second largest emiployment providing sector has several hr'.fIr hes like powerloom

Gt

and handloom. It witnessed both apportynities and challenges as a result of digitafzation.3D technology
has been used by many developed natioh to expand the size of productivity, Bhivpandi is home io many
small power loom units owned largely by master weavers. These power loom units\employ around 10-50
untrained weavers depending on sizd of the unit. Economic analysis is uspd by governments to
determine tax rates and evaluate the fingncial health of the nation or state, provides (nsight  into
how markets operate, and offers methods for attempting to predict future market befgviour in response (o
events, trends, and cycles. The Goods an

Services Tax (GST) just aver a year ago, Ihdia's biggest ever tax
reform, aiming to replace more than a gozen federal and state levies and wnify the|sprawling economy.
While big firms have shaken aoff the effe
small businesses across the country are §

ts af the change and are set to gain fromfu uniform tax regime,
ill hurting. Main aim of the study has been parried oul 1o analyze
the specific problemsand prospects of power loom industry of Bhiwandi from GSf| Around 400 worker
respondent and 30 Owners / Managers were part of the Case Study. Study found thgt though the nature of
work and the process remain almost spme but GST has got several economy igpacts on powerloom
industry. Cost of raw material has increpse after GST. To keep parity of selling pripg the labour engaged
in the process were less paid compared o pre GST regime.
Keywords: GST, Bhiwandi, Power Loom Sector.
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Introduction:

Industrialization is important for economic growth level. Economic analysis if|the study of forces
and development, garment factories|are large that determine the distributiopjof scarce resources.
contributing sector in industrial gru‘iuth which Economic analysis is also uped by governments to
provide ample employment opportunitieg at various  determine tax rates andl pvaluate the financial
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Abstract:

As a result of digitalization, the globgl restaurant industry has transformed o

Embracing technological advancements

consumer demands in an increasingly digital age. Digitalization in restaurants can He

spaces and the online world. One of the

spaces run more efficiently is by using salf-ordering kiosks, which can gather usefil

labor casts, and lower the amount of ind
reached 26.63 billion US dollars, a figure
services became especially important dy

hygiene concerns making personal intetaction between restaurant workers and ¢t

The same can be said Jor the use of {
technologies. This paper presents an oy
based on an analysis of current digital 5
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has allowed many restaurants to enhande
ways that embracing technology has helped!
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that was predicted (o grow in the future.
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Introduction:

In recent years, the digital transformhation has

fundamentally changed

Among the examples are media (nev

numerous

streaming services), retailing (mail ordering and

online groceries), tourism (online trave
sharing platforms), and banking (onlin
smart payment.) Similar changes may b
in the hospitality sector, a part of the larg

SIF Impact Factor: 8.095

Commans Attnbution 4.0
um far pon-commercial use

industry that comprises the rest

industries.  broader conceptualization inf

s portals, and trading of food where

driving digital initiatives

k!

fi

er tourism  digital shift schedules, The wp

Peer Reviewed Refereed Jouln

agencies, example, Zomato platform | q
b banking, more interactively with i
b observed  providing digital reservations.

aurant industry. This
udes the production
vholesalers are also
For
connects restaurants
by

online menus, or

or  restaurants,

eir  customers

rld is changing every

o 131 |Page

™
o]

224



2 =zss
Xlaf ==
m’x‘ ¥

Ghanshyamdas Saraf
college of arts & commerce
EDUCATION EMPOWERS

Harticipation Certificate

This is to certify that Mr./Mrs,/Ms./Dr. Prof Gurunathan Pillai

from Ghanshyamdas Saraf College of Arts and Commerce has participated

/ presented a research paper titled To Study Growth and Sustainability of

Restaurant Industry in Digital World in the One Day National

Multidisciplinary Conference organized by Internal Quality Assurance Cell

(IQAC) and Research Cell on -~ “Survival, Resurgence & Sustainability in
g Digitalisation: A Global Perspective” held on 15th February 2023.

ISSN No... 2277-8721

Dr. Lipi Mukherjee
Convener

\ Rajasthani Sammelan Dr. i( J'.:_:i.-;,":wm‘ Desar
Fducational Endeavour Principal

225



X
XIX
Ghanshyamdas Saraf

college of arts & commerce
EDUCATION EMPOWERS

JHarticipation Tertificate
This is to certify that Mr /Mrs /Ms./Dr. Urpi Pillai

£

from Ghansh_@famdus Saraf College of Arts and Commerce has participated /

presented a research paper titled To E';tudy Growth and Sustainability of

Restaurant Industry in Digital World in the One Day National
Multidisciplinary Conference organized by Internal Quality Assurance Cell
(IQAC) and Research Cell on

“Survival, Resurgence & Sustainability in
Digitalisation: A Global Perspective”

Lo held on 15th February 2023.
2728 ISSN No... 2277-8721 -

\ Rajasthan: ~ammelan

Dr: Lipi Mukherjee
Educationu: | wdeavour

Dy (CA) Ashwar [Devai
( vivener

Principal

226



Jan-Feb 2023

Volume-=XlIl, Issue-1 (b)

Chief Editor

Dr. Ashwat Desai
Sub Editor
Dr.Lipi Mukherjee

Dr. Rupa Shah

__;inferd1sciplinary Resq1

~2277- 8721

I I ap—— i e
- EE ar e R el P S Lo =] ol S N =
i el .........;.,.......-...L-....-..—-.-:.g-d...-um. e L [
g, Sy -q..-..n--.!ﬁ--—a—-lr nlm-u-—- o e B

Electronic Intern;

s it LR P T

e ma i m mmam e ES

SJIF ImpactF

ational
arch Journal

‘actor: 8.095




Electronic International Interdisciplinary Research Journa

ISSN-2277- 8721

Jan — Feb 2023
Volume-XII, Issue— I (b)

SJIF Impact Factor: 8.095

Copyright:

]

@ All rights reserved. No part of this publication may be reproduced, slared in a retrieval
System or transmitted in any form pr by any means, electronic, mechani cal, photocopying,
recording and/or otherwise, withdut the prior written permission of the publisher.

Disclaimer:

All views expressed in the journallare those of the individual contributduts. The editor and

Publisher are not responsible for
authors,

Managing Editor & Publisher:
Pramila .D.Thokle (88500 69281 )
(Email Id: eiirj1111@gmail.com)

a work at http://wy

Publication:

Aarhat Publication & Aarhat Jou
108, Gokuldham Park, Dr. Ambedicd

yw.aarhat.co maﬂeiiri_af

‘nals
r Chowk,

Near TV Tower, Badlapur(E),4215
Email ID: aarhatpublication(@em

3

. com

the statements made or the opinion} expressed by the

Electronic Internatipnal Interdisciplinary Research Journal ik licensed Based on

228



&5 EIIR)

Volume-XII, Issue- I (b)

.

i ﬂrlﬂina

ISSN-2277- 8721

zlectronic International Interdisciplinary Research
Journal

Jan - Feb 2023

Research Article

Iz Suwi_giall&'[}iig_imliznticn of CBDC in India: A Critical Evaluation i
Prof. Prachi Pandey
Impact of Covid 19 on Digital Rayments in India- Increased Usage, Probldms and

14 | Government Support In Budget|2023-24 [ B2
Ms. Anita 8. Agarwal

|5 | Digitization for Sustainability Case Study of St. Andrew’s College 50 m
Dr. Sujata S. Rn'ypurkar
Impact of Digitalization on Risihg Cases of Cybercrimes with Specific Reffence to

16 | Salaried People in Mumbai Regjon 94
Prof. Mansi Dangarwala
Resilience in Hiﬁ;hcr.]:‘ducariun Delivery to Endure Challenges During and {After

17 | Covid-19 Pandemic 100
Dr. Anuja Jax!n"[
A Study on Awareness and Fasd of Using E-Resources amongast Faculty wipl -

I8 | Special Reference to Commerce Colleges in Mumbai 107
Dr. Megha Krishna Khedekar
Impact of GST on Power Loom Sector: With Special Reference to Bhiwandi[Power

19 | Loom Sector | 113
Dr. Shagun Srivastava & Ms. Rekha Pankaj Mishra
The Need for Inclorpurating Pilo{ Study for Enhancement of Feasibility in Dligital

20 | Marketing 121
Ms. Saisheela Mangaonkar

i Dimensions in Lébour Force Parficipation in Teaching Gigs eots
Dr. Shagun Srivastava & Ms. Runjeeta R. Prajapati :

7 To Study Growth snd Sustainability of Restaurant Industry in Digital World 131
Prof. CA Gurunathan Pillai & Br. Urvi Pillai

o A Study on EvalL}ating Antecedents of Usage of Virtual Cards in Mumbai Region 136 |
My, Ravindra Patil
A Study of New Education Policl, 2022-23 i

24 142
Dr. Seema Amit Agarwal

SJIF Impact Factor: 8.095 HlPage

Peer Reviewed Refereed Journq

229



&% EIIR) ;

lectronic International Interdiscipl
ournal

Volume-XII, Issue—I (b) .

A STUDY OF

Depariment of Mq
Ghanshyamd)

H

Abstract:

Education is the most effective tool for gny nation to advance in all areas. Educatd

glorious past and amazing fiture advan
imparts moral values. Education, in gend
the Ministry of Human Resource Develd
Modi. The National Education Policy 2()

by the Union cupboard, The New Nationaf Education Policy (NEP, 2020) replaces th;

Education Policy (NEP) that was develo|
step in the right direction toward improy
that seeks to cause a radical transformat
A significant emphasis was put on the di
research how to maximize the benefits of
will be reinforced with new content and
about creating virtual lahs where student

world goes digital,

EW EDUCATION POLICY, 2022-23

Ir. Seema Amit Agarwal

Fice Principal,
thematics / Statistics & Computer Systems
s Saraf College of Arts & Commerce
Mumbai, Maharashitra

cements, It teaches about science, art, and |

ral, .'ﬁ'hﬂﬁf’.\" a person. The New Education f

pment (MHRD) under the steering of Prig
20 was discharged on 29 July 2020, when|i

ped in 1986.The new National Education B
ing the country's educanion svstem Tt'y a du
on of the education system over future decde
pitization of education. Institutions like NIV
[online education. Online platforms like SW|
assessments to make the experience seamipd

v can apply in-class teaching. All in all, th

-

One of the key highlights of NEP is the de
of instruction up to Class 5. Further,

enconrages a peer review system of asses

ision to make the mother tongue or regionall
e policy emphasizes the need for formdi

ment by creating an Assessment Centie anlf

ISSN-2277-8721

inary Research

Jan - Feb 2023

#

—
n teaches about aur
iterature, Education
wlicr was initiated hv
¢ Minister Narendra

t had been approved

F4-year-old National
aficy 2020 could be o

g angd heded policy
les.

rand IGNOU would
AYAM and DIKSHA
v, There is also talk

I U Hecessin ux the

arguage the medium
ve assessments and

developing a svstem

S

= ———— e
Copyright @ 2022 The Author(s): This is an open-adcess article distributed undar the terms of the L‘reari: Commons Attribution 4,0

International License (CC BY-NC 4.0} which permits uni
provided the original author and source are credited,
B = T—— P——

estricted use, distribution, and repraduction (n any mediu

ri for non-commerclal wse

such as Performance Assessment Revie

monitoring the achievement of learning otcomes and guide the boards of education tp

contemporary and sutted to future necds.
svstem of colleges affiliated with universi
and financially costly would be merged w

SJHIF Impact Factor: 8.095

ith larger HEIs. The NEP 2022-23 aims to

w and Analysis of Knowledge for Holifil

The teng-tevm plan Of the polaoy s o do

ies, and numerous tiny colleges that are pdu

iy

Peer Reviewed Refereed Jour

¢ Development for
make learning more
dV wath the cuvrent
agogically unviable
dress various gaps

142 |

230



Ghanshyamdas Saraf

coliege of arts & commerce
EDUCATION EMPOWERS

- Jarticipation Certificate

1i11

] SPaLEE . ALY A v
re F1. [ £ = £ [ S5 2

from Ghanshyamdas Saraf College of Arts and Commerce has participated /
presented a research paper titled A Study on New Education Policy,
2022-23 in the One Day National Multidisciplinary Conference organized by
[nternal Quality Assurance Cell (IQAC) and Research Cell on “Survival,
Resurgence & Sustainability in Digitalisation: A Global Perspective” held
on 15th February 2023.

ISSN No... 2277-8721
'UL- -
[t A Whcings,
A Rajasthani Sammelan Iy LJPI Mukher; oo Dr. (CA) Asinvat Desai
Educalional Endeavon Convener Privcipal

231



e -~

Yoy Meaenre lise Aaaoeintion

LNINATIONATL, JOUINAT,

o

ADVANCEAND A B Ase i

UFRT T NC A 1T

P bvesvecboy cownnebinngs Ches coobifiemte e

NAME '). Seemn Y {1nfivhl

Py vecopnitiom ol Chephibicn o of (e provprecr e bt leld

Parerm e

Oof  Zpnal I'nlynmmu[

Une OF Local  loafocmalion OF Lie Guaups 1o Oblain General i Functions

|Hl'l“ll'l“ll T lh)ll‘ill‘ 'illl!ll Jreceny H"’H'V\/l'l. A el ¢ll||lt;y|||| JIrei e i fleferpel

CINTEIRNATIONAL JOUIICINAL (O ATIVANCE e APPELTE LD I8E 551 AIRC TS Tt IIeNAL

Theceiton worehies boonbear e vepbeondeont ol e
(I 156N 28477075, IMPACT FACTOR T.82M
IarTeE L2022

fra b2

Vo time IssE

xeoullve

Dr. Pravin Talekar

itor




) L

e fatas
Jawahar Ars, Science & Commerce College, Anadur

Fal Tuljapur, D, Osmanabad (M.5.)
(NAAC Ite A, redited with *B3e+* Grade (CGPA 2.81)
Alfiliated 1o

Ambedkar Marathwada Uniy ersity
Thursday, 4th August 2022
Organizes

One l)nylnlunnlmn.nlMullnllsuplm.nyI -Conference N /
On

Dr. Babasal, ch

“Recent Trends, Challenges and I ssues in Science

v Social Science and 1. anguages for Sustainable Development”

e TR W —

[ mf-n@mmm@wnm.-
[his in to certily that el /Dr./Me./Ms/Ma s, ~-S££Mﬁ"HMII‘“6hHKWBL

has participated  in One  Day International

~Confi d ' nge Issues in Science, Social Science and Languages for Sustainable Development™
idisciplinary .- srence on “Recent Trends, Challenges and 1 X
Multidisciplinary E-Conferen

I by Jawahar Arts, Science & Commerce College, Anadur India In collaboration with Global Foundation, Solapur (MS), India on Thursday, 4th August
organized by Jawaha g, | ¢ 1

2022 )7

fe/She has Participated/Published/Presented arescarch paper entitled US-C---Of---LQ.CaL___Trquo{mdmn Qf- Llﬁ
Glmuk.{._.To-._Obfam.--G encrahnj._f unclians.__ o t...Zonal . Falynamial

\
- (" \ ‘ |
,/{)fr)’] | ) _—;-’ )y < ‘))TLV AL
T C ; Coordinator Organizing Secretary
Coordinator ’ ecretary
Dr. Maruti Musande Dr. Vishwas Mane Or. Unw@nz‘(h;zmhem
4 v . ‘ !
Head Dept. of Geography 1QAC, Coordinator Princip

Issue of Certificate- Thursday, 4th August 2022




INTERNATIONAL
JOURNAL of
ADVANCE and
APPLIED
RESEARCH

Publisher: P. R. Talekar
Secretary,

Young Researcher Association

Kolhapur(M.S), India




N K0} =)
Oliesog, 35 Loysupy, SUONEI0g 105,
Tipuy 4, 1214 pogipy, 59 pinowe F=150d Buunp ssof 10 yyo1g oy g
A 21 0 yo, PINOYS 130 usnum sosusdys Areururjaryg
_JEJOQJOOUI JO o i 1oy uonerodioouy — 91d se umouy st ajep
oy Auedwo 2 Aq pawreq jyo1yq oy

P31j0sg; ( Lo
[ P si Aurduion usaym Sasue uonesodioour oy Joudplgmj
1Y0Id a1qisiaig — uop SI 9A12S9Y [eouany:

QU0 SI uo "UOISIdAUO
P 8| Ndwapay I ureuew o PaImbar st aaas0y uondwopay ainluaqag
SSO[ dnudADY B 51 S2IMUIQd( JO ansst uo Junoosi(
PuB wnrwoid je ‘rey e d1qeWaapal o1 Saumuaga]
UN05s1(] 18 pawsapar oq Jouur) saIeys 25us15ja1
‘Auedwo)
Suipjoy se smouy si Auedwos 190 Ut sateyg jo 94, g uey asow Juipjoy Aueduwior
‘00 st Auedwo)) ajeaLry B JO 9SBD Ul s1oqud A Jo Joquinu wnwixew sy |

‘Saleys s3I Iajsuen) 03 3yFu oy s3SI Auedwo)) sjeaury

JUnoosip e

[$518IN 01] (01 Auy) as[ej 10 anuay aue syuawaye)s SUIMO[[0} 3y} J1o)oY M d)e)g (1)

(uonerodiosuy-jsod /uonesodiosur-aiy) -aunypuadxa

s1 sasuadxyg onss] oareyS ‘siyold uonerodioouj-arg Sunndwoo 10
sp paieadl = (uonelodioou]-1s04/uoneiodiodu]-alg) -ainjipuadxs
' ‘ - : dwoo 104
upe sjjold  uonesodioouj-argy  Sunn
p poieal s Ale[eS  sluped 4 macon o
ST ’
. 00 KI9AT
0/ 04 GT) JO 218y 3yl 1V Yy 238210 03 patinbar Auedw dJ 2
gnowe 241 JO (% S1 /% (poLag uonerodioou] 3sod /pouad uonerodioour
1 . -

15014 uonetodioou]-a1d unndwod 10 4
10J pasn st uonerodioou] 03 10U 11J014

JO SISBQ 2] UO 2[JBAEU SI SAdljudyd( | U jooacjeg

= 0] 1salajuj ‘S
14 al1e S10pu2A 11
\/’OJ pr.I lD I

cm—~ TrTaAaTONM )

v

L uu,‘c'rvu ~ g -
(UO_% B a e § )

cl
11

01

co

9

<

— Al en

10

Cl

T

0l



1990 = 4347

International journal of Advance
and Applied Research (I1AAR)

Peer Reviewed Bi-Monthly

CONTENDS |

SN Paor 16

Yl
Wement I [l

R
amri,y

Ranjana U yr. M. T Musande
anjan

OF Rural

l 10 Asss The Nt And Cul e Dr Chochande

‘ .“\-mcl\[ :

N | conomie partnership” ¥ Sushma
b} | ' A \ ) Y ¥ \ [
) ‘ ndia sPerspective On The chmn.\l\\‘l\\l‘“‘“"\“‘ Nexus \
! n-\.-lnpnlt‘“‘ \ Studh ln.‘ s Mahebub ‘
3 Lo Caticism In | nehish L iteratare \!\\l|\\\l\‘~UIN\I\L\H\J“‘“ . Tadavi [amesh M |

- ofeat (Chevon)
(\ll\l‘\‘\m““ Of Goal M M Vilas. V. Lute

{
4 - Studies On | fleet OF Slanghtering Age On Protein wd Far ¢ |
| = neal, India- A

|

‘ (s Of West Be
!"d“\‘ﬂtionlncqu l):\llltl\()l ¢

ality T The Context O Demographic Div wend Tn Tndia

N ‘aep Q
T | Case Study Dr. Gargl Bhattacharya
Tisto al Backgr ‘ | | |
| h | “‘1 storical Background O North Medieval Thagadur Nadu: A Study p.v. Sarathi, Dr- | Selvaseelan
7| Marginality And Resistance O v |
Margmality And Resistance ODalit Women In Bama's Sangati br. A. Thenmazhi

| The Structural Chmaac ‘
N he Structura DT S Godium A
L ,,‘L | Changes Due To Increasing Temperature Of Nano Nikel Doped Soduu
1
|

Q

Jeolite

Pl

Wtochemie : o

iochemical Studies I [ eaf Drug Alocasia Indica (Lour.) Spach I—

Rupali Biradar, Vikas Gambhire

. e \*%¥- V " Rupal Bira 7 v

aphical Study Of Rura Settlement Patterns In Umarga Taluka Of Osmanabad District .-

N ‘ Prof. Dr. Satish D. Gavi
Open Source Software For Cioram i " ot

10| AGeogr
|

anagement : An Overview

Mr. P, C. Kumbhar, Dr. P. B. Ghante |

To Pre Stitched Saree . )
Prerna Sh:lrl’!ll:l[plillilplc khokar |

An Untold Story Of Indian Women Costumes - Drape”

Prospects And Chy

allenges In The Implementation OfT\‘cp -2020

Need And Use Of Technology

In Public Libraries

D Haribhai Parsottambhai Tandel
And Stream Selection: A Study Of Kv Bilaspur”
Dr. Rajesh Sharma, Mrs. Shraddha Sharma

“Impact Of Tarunotsava-

2022 On Carcer Building

Changing Agricultural Landuse

[mpact Factor -y 7
ip- : 4
Vol. Issue 17 July Aug.2022

Malikarjun D. Wakde |

Dr. Kirtankar RV. | o

3?

p,‘"Ee N"

l|(|l
SInK
Yo 1

“Iu|7
181023

1028

291033 ;‘
. ]
.

- I

31047 j

481058

——

591063

64 to 66

671071

And i o bl Nevs ot A Te J
[L O Maharachis nd Cropping Pattern For Sustainable Development: A Temporal Analysis -
Dr. Ganesh L Jadhav, Dr. Baliram P. Lahane
1‘ 17 Changes In The Caste System In Post-Independence India 761081
h 10
e Dr. Dileep Ghongade
Sy nergizing Technology: The New Normal Opportunities And Challenges In Mobile Assisted Language
18 Learning (Mall) ) C 8210 86

Fathimath Suhara.V

—_—
19 The Fundamental Challenges In Social Science Research In India

Munjaji Kishanrao Rakhonde

871091

20 Phytosociological Analysis And Species Diversity Of Herbaceous Layer In Saliyatoli

|
|
921094 J
|
|

i Sangeeta Yadav, Dr.Lata Sharma
2 An Exploration Of New Perspectives In French Feminism 05 10 98
= bl
Dr. Vijay Nagnath Mhamane o
. “Sustainable Agriculture In India”
22 = . L. 9910 101
Dr. S.G.Birajdar, Dr.R.V. Varshetti
23 A Geographical Study Of Sheep Farming In Latur District 10210 105
- Dr. M. T. Musande, Dr. R. U. Chochande )
2 A Comparative Study Of Raw Silk Production Trends Between India And West Bengal 106 to 109
- Santanu Kumar Roy
25 Utilization Of Qr Codes In Libraries ) . 10t 113
< Kaldate A. R., Ajit Janardan Rangdal |
, Irrigation Methods For Agricultural Development - An Economic Study o ) 410117
26 Mithila K S, Dr. K. B. Rangappa
oes In Crop Combinations In Latur District 1993-94 To 2013-14 1810122
27 Changes In Crop Dr. Omprakash Wamanrao Jadhav | 077
ans i f Lie Groups To Obtain Generating Functions Of Zonal Polynomial
. Use Of Local Transformation Of Lie p Dr. Seema Agarwal | 12310127

| S




International Journal of Advance and Applied Research

WWW. e co.in

v O ISSN - 2347-7075 Impact Factor - 7.328
d Peer Reviewed Bi-Monthly

Vol.2 No.17 July - Aug 2022

USE OF LOCAL TRANSFORMATION OF LIE GROUPS TO OBTAIN
GENERATING FUNCTIONS OF ZONAL POLYNOMIAL

Dr. Secema Agarwal
Assistant Professor, (U anshyamdas Saral College of Arts & Commerce, Malad (W),

o\

Mumbai. :
Corresponding Author- Dr. Seema Agarwal .
Fmail: agar.seema@rediffmail.com
I)()l 10.5 ’81/1.0110(10 70.)&346 ) _ , R ‘
ST TR N o~ - W - . |
Abstract i
Ihe object of the present paper is to use local transformation of lie group to obtain generating
Junctions for biorthogonal polynomial Z% (x,k) defined by Konhauser.

Key Words: Zonal polynomial, Lie group, Local transformation.

1. introduction

differential equation from the ordinary
The orthogonal polynomial play an

|
differential equation by giving suitable ‘\
mportant — role in the theory of interpretation to the index of parameter of ‘
approximation, Quening, coding and other the special function under consideration
branches of applied mathematics, where and then finding a non trivial continuous
the polynomial functions occur as weight transformation group which is admitted ‘
function. by the partial differential equation. ‘
Now a days group theoretic W. Miller [4] and E. Mcbride [1] \
method for obtaining generating functions represent  the Weisner method in a
have received much attention. L. Weisner systematic manner. The primary tool of \
[1955, 1959] made a significant study in Miller's method 1s to deduce multiplier
this direction. He has derived a method representation of local Lie group and
for obtaining generating functions for sets representation  of  Lie  algebra by
of functions, which satisfy the certain generalized  Lie  derivatives.  Special |
conditions, Hermite, Bessel, generalized functions occur as matrix elements and \
Lagurre and Gegenbauer functions. The basis vector corresponding to multiplier
rf' method followed to construct a partial

representation of local Lie group

The Lie product is given by |a,f] = af = fa for «,f € sl(2). The basis elements for the Lie

algebra of the special linear group sl (2):
1
- 0

{ 0 -1 0 1 |2

=y o) =0 g - (1)

)

Z

Which satisfies the commutation relations

UL = gn 0k =g ut =2

(1.2)
from a basis for sl(2). ‘,
I'he object of the present paper is to obtain some generating functions of Zonal

. \

S 4 { |
polynomial Z{ (x,k) using Local transformation of Lie groups. The method followed is 1
different from the methods given earlier. ‘

Derivatives of Generating Functions

nth degree as:

! 7
I'(kn+a+1) n Xk
78 (x, k) = —(————Z( /(]

In the year 1967 Konhauser (3) defined the biorthogonal Zonal polynomial 2 (x, k) of

—  _Re ?
Ly l j+ary fel@>1 (2.1)
(14 @)kn Ha 2ta Ckta (x\K
n'k ‘I“l—” k T' """ Tk (;) ] 2.2)

on putting k=1, 2.2] reduces to Lagurre Polynomial Rainwhile (2] :
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ABSTRACT

uring similar circumstances, yield different results. Probability allows data scientists to assess the
certainty of outcomes of a particular study or experiment. An experiment is a planned study that is
executed under controlled conditions. When a result is not already predetermined, the experiment is
referred to as a chance experiment. Conducting a coin toss twice is an example of a chance
experiment. Today’s data scientists need to have an understanding of the foundational concepts of
probability theory including key concepts involving probability distribution, statistical significance,
hypothesis testing and regression.

Key Word: Probability, Concepts, Interpreting and Rules.

Concepts of Statistics & Probability:

Decisions or predictions are often based on data—numbers in context. These decisions or predictions
would be easy if the data always sent a clear message, but the message is often obscured by
variability. Statistics provides tools for describing variability in data and for making informed
decisions that take it into account.
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ABSTRACT
One of the objective of the analysis of data is to get one single
value which can describe characteristics of the entire mass of
data, which can be considered as representative of an entire

distribution .A value satisfying this criterion is a central value or
an averages.

In any research, enormous data is collected and, to describe it
meaningfully, one needs to summarise the same. The
massiveness of the data can be reduced by organising it into a
frequency table. Frequency distribution organises the heap of
data into a few meaningful categories. Collected data can also
be summarised as a single index/value, which represents the
entire data. These measures may also help in the comparison
of data. Statisticians use a variety of numerical measures in
order to summarise data in a concise yet informative manner.
The best known of these measures is the arithmetic mean,
popularly referred to as the average. Closely related measures

include the median and the mode. All three measures define
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