EDITORIAL

Special Issue on

Digital Transformation of Business — A Way Forward

To celebrate the success of the first volume of Management Quest, the Editorial Board is pleased
to offer a thematic Special Issue in its second volume. The theme is based on the excerpt of 6"
Remsons International Research Conference on Digital Transformation of Business - A Way
Forward, held on 16 March 2019.

In twenty fist century, the sustenance mantra of businesses sutra is to embrace technology to
keep pace with the speed of digitization.

The Chief Guest of the International Conference, Mr. Krishna Kejriwal, Chairman and Managing
Director, Remsons Industries, aptly observed that in the midst of inevitable disruptions and
exponential changes, the businesses need to scale up their skill sets through innovation to drive
the change and not to be driven by the change. Keynote Speaker Dr. N. Rajendran, Chief
Technology Officer, National Payments Corporation of India highlighted on the issue of digital
security with respect to payment digitization. The eminent panelists across domains have given
their experts view on different perspectives of digitization.

Eighteen research papers were presented on the relevant theme. This special issue is a
compilation of six best papers presented in the conference to proffer our readership a spectrum of
digital understanding in diverse arenas related to modern businesses.
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